
Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Hart, Daniel 
Sent: Friday, April28, 2017 1:54PM 
To: Fagan, Susan 
Cc: Grantham, Nancy 

Subject: RE: custom 404 

Susan, the endangerment is here: 

since it's housed inside /climatechange will that be a hurdle for implementing the custom 404? 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 

From: Hart, Daniel 
Sent: Friday, April28, 2017 1:46PM 
To: Fagan, Susan 
Cc: Grantham, Nancy 

Subject: custom 404 

Sites that this custom 404 page will apply to: 

/cleanpowerplan 

ED_00141 0_00007507-00002 



/cleanpowerplantoolbox 

I climatechange 

Climate site that is TBD is the endangerment finding 

Climate sites NOT affected by this: 

CUSTOM 404 Text per Nancy Grantham: 

Page Not Found 
Thank you for your interest in this topic. We are currently updating our website to reflect EPA's 
priorities under the leadership of President Trump and Administrator Pruitt. To access 
information about this topic, please visit EPA's ==-"'==-~=o=='-"='-="~==+~-~~-'-· 

Other ways to help you find what you are 
looking for: 

ED_00141 0_00007507-00003 



.~.-----.-----.-----.-----.-----.-----.----- k#C.r\r\lrT 

--------~~~~~~~~=== 

You can also search our sites. 

What are you looking for? 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 

ED_00141 0_00007507-00004 



To: 
Cc: 
From: 
Sent: 
Subject: 

Hart, Daniei[Hart.Daniel@epa.gov] 
Hull, George[Huii.George@epa.gov] 
Grantham, Nancy 
Fri 4/28/2017 5:52:02 PM 
Re: custom 404 

(b )(5) deliberative 
Also do we send them to archives? 

On Apr 28, 2017, at 1 :45 PM, Hart, Daniel <Hart.Daniel@epa.gov> wrote: 

Sites that this custom 404 page will apply to: 

I cleanpowerplan 
lcleanpowerplantoolbox 

I climatechange 

Climate site that is TBD is the endangerment finding 

Climate sites NOT affected by this: 

https ://www. epa. gov I ghgemissions 

https://www.epa.gov/ghgrepmting 

CUSTOM 404 Text per Nancy Grantham: 

Page Not Found 
Thank you for your interest in this topic. We are currently updating our website to reflect 
EPA' s priorities under the leadership of President Trump and Administrator Pruitt. To 
access information about this topic, please visit EPA's snapshot website as of January 19, 

ED_001410_00007520-00001 



Other ways to help you find what you are 
looking for: 

You can also search our sites. 

What are you looking for? 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, 
U.S. EPA I desk: 202-564-75771 cell: 202-365-7095 

ED_ 00141 0 _ 00007 520-00002 



To: Hart, Daniei[Hart.Daniel@epa.gov] 
Cc: Fagan, Susan[Fagan.Susan@epa.gov]; Orquina, Jessica[Orquina.Jessica@epa.gov]; Hull, 
George[Huii.George@epa.gov] 
From: Grantham, Nancy 
Sent: Fri 4/28/2017 5:48:02 PM 
Subject: Re: custom 404 

Will we be taking climate change off A to Z list and topics list 

On Apr 28,2017, at 1:45PM, Hart, Daniel 

Sites that this custom 404 page will apply to: 

/cleanpowerplan 
/cleanpowerplantoolbox 

I climatechange 

Climate site that is TBD is the endangerment finding 

Climate sites NOT affected by this: 

CUSTOM 404 Text per Nancy Grantham: 

Page Not Found 

wrote: 

Thank you for your interest in this topic. We are currently updating our website to reflect 
EPA's priorities under the leadership of President Trump and Administrator Pruitt. To 
access information about this topic, please visit EPA's ===~-"-==~~~==-=--=~ 

ED_00141 0_00007529-00001 



Other ways to help you find what you are 
looking for: 

You can also search our sites. 

What are you looking for? 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, 
U.S. EPA I desk: 202-564-75771 cell: 202-365-7095 

ED_ 00141 0 _ 00007 529-00002 



To: 
Cc: 
From: 
Sent: 
Subject: 

Hart, Daniei[Hart.Daniel@epa.gov]; Hull, George[Huii.George@epa.gov] 
Grantham, Nancy[Grantham.Nancy@epa.gov] 
Grantham, Nancy 
Fri 4/28/2017 5:30:26 PM 
language 

Thank you for your interest in this topic. We are currently updating our website to reflect EPA's 
priorities under the leadership of President Trump and Administrator Pruitt. To access 
information about this topic, please visit (snapshot link) which is an archive of EPA's website as 
of January 19, 2017. 

Then add your custom language on archives 

Link to Energy Independence page when live 

Link to epa homepage 

Another link to snapshot? 

Thanks ng 

ED_00141 0_00007539-00001 



To: 
From: 
Sent: 
Subject: 

fyi 

Hart, Daniei[Hart.Daniel@epa.gov]; Hull, George[Huii.George@epa.gov] 
Grantham, Nancy 
Mon 5/1/2017 2:48:27 PM 
FW: Request for time-sensitive website assistance 

From: Freire, JP 
Sent: Monday, May 01, 2017 8:37AM 
To: Fine, Steven <fine.steven@epa.gov>; Simon, Harvey <Simon.Harvey@epa.gov>; Leopard, 
Matthew <Leopard.Matthew@epa.gov> 
Cc: Grantham, Nancy <Grantham.Nancy@epa.gov> 
Subject: RE: Request for time-sensitive website assistance 

Matthew, Harvey, Steven, 

Thanks for your help on taking care of the website. 

I realized that this one also needs to be updated. 

If we could just have it redirect here, that would be great: 

From: Freire, JP 
Sent: Friday, April 28, 2017 5:51 PM 
To: Fine, Steven 
Matthew 

Leopard, 

ED_00141 0_00007586-00001 



Subject: Request for time-sensitive website assistance 

Steve, Harvey and Matt, 

As discussed with Nancy, we would like the content at the links below removed and archived as 
soon as possible. 

The removed climate change pages will be replaced with a custom page that will explain why 
the change is happening, include a link to the January 19, 2017 snapshot of the EPA website, 
and a link to the press release we'll be putting out. 

The clean power plan pages will be redirected to the newly posted energy independence pages. 

We appreciate your assistance in this time-sensitive matter. 

Please let us know if you have questions. 

Thank you 

Overview site containing: climate basics, FAQs, glossary, newsroom, what EPA is doing, what 
you can do, regulatory initiatives, voluntary climate programs, international climate programs, 
economic analyses, EPA Adaptation Collaboration, Endangerment materials and links to other 
climate microsites. 

Related Microsites: 

ED_ 00141 0 _ 00007 586-00002 



Climate science overview, causes of climate change, future of climate change, extreme 
weather. Links to other microsites. 

Impacts by sector and region, climate and health resources. 

Climate and Energy Resources for State, Local, and Tribal Governments: 

ED_ 00141 0 _ 00007 586-00003 



To: 
From: 
Sent: 
Subject: 

Hart, Daniei[Hart.Daniel@epa.gov] 
Grantham, Nancy 
Fri 4/28/2017 11 :01 :35 PM 
RE: Request for time-sensitive website assistance 

Ok .. can you also see if you are able to get to the ghg inventory -I am getting an error on that 
one 

From: Hart, Daniel 
Sent: Friday, April 28, 2017 7:00PM 
To: Grantham, Nancy <Grantham.Nancy@epa.gov> 
Subject: Re: Request for time-sensitive website assistance 

Probably your cache. I used a device that had not been to a 404 prior. 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 

I 1 cell : =-'"--""'"-''-"'-"-'-'-··"-'--"· 

On Apr 28,2017, at 6:58PM, Grantham, Nancy 

I am still seeing the old one 

From: Hart, Daniel 
Sent: Friday, April 28, 2017 6:57PM 
To: Grantham, Nancy 
Cc:Fagan,Susan 
Simon, Harvey 

wrote: 

Fine, Steven Leopard, Matthew ~-~~~~~~~~~~ 
Subject: Re: Request for time-sensitive website assistance 

I'm seeing the new one 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. 

EPA I I cell: =-'"--""'"-''-"-"'-'-'-''-'--"· 

ED_00141 0_00007839-00001 



On Apr 28,2017, at 6:55PM, Grantham, Nancy wrote: 

Hi .. we just went onto the site looking at something and the old custom 404 is coming 
up under climate. 

Thanks ng 

From: Fagan, Susan 
Sent: Friday, April 28, 2017 6:50PM 
To: Grantham, Nancy Shirey, John 

Simon, Harvey 
Darlington, Lin 

Leopard, Matthew 

Subject: RE: Request for time-sensitive website assistance 

We are working on getting the redirects all working and clearing all the caches 
and testing. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information 
that is privileged and confidential. Unauthorized use, dissemination, distribution, or copying is 
strictly prohibited. 

From: Grantham, Nancy 
Sent: Friday, April 28, 2017 6:49PM 
To: Fagan, Susan 
Cc: Hart, Daniel 

ED_00141 0_00007839-00002 



Darlington, Lin 
Leopard, Matthew 

Subject: RE: Request for time-sensitive website assistance 

Just checking on timing to let folks know about when to send the press release. 

Thanks all 

From: Fagan, Susan 
Sent: Friday, April 28, 2017 6:19PM 
To: Grantham, Nancy Shirey, John 

Simon, Harvey 
Darlington, Lin 

Leopard, Matthew 

Subject: RE: Request for time-sensitive website assistance 

Can someone the exact corrections to the signpost page in one email? 

We are not certain of our exact changes 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information 
that is privileged and confidential. Unauthorized use, dissemination, distribution, or copying is 
strictly prohibited. 

From: Grantham, Nancy 

ED_00141 0_00007839-00003 



Sent: Friday, April 28, 2017 6:17PM 
To: Fagan, Susan 

Cc: Hart, Daniel 
Shirey, John 
Fine, Steven 

Leopard, Matthew 

Simon, Harvey 
Darlington, Lin 

Subject: RE: Request for time-sensitive website assistance 

Hi all - the link below has the old language to for the custom 404 page - Susan, you 
have the new language, right? 

Also the energy independence page is live per Danny and Susan has the URL. 

Let me check one thing on the press release issue - I think you are saying that you 
would put the custom page up -and then when we send you the press release link you 
will update it. 

Will be right back in touch. 

Thanks ng 

From: Fagan, Susan 
Sent: Friday, April 28, 2017 6:07PM 
To: Leopard, Matthew Grantham, Nancy 

Simon, Harvey 
Shirey, John Darlington, Lin 
Subject: RE: Request for time-sensitive website assistance 

Nancy and Matt, 

Here are the actions that need to occur. 

ED_00141 0_00007839-00004 



1. Put in redirects related to CC 

2. Re start apache webservers one at a time 

3. Test some important CC related URLS 

Once the global redirect is in place (1 ), the CC site will no longer be findable to 
the public and instead the visitors will go to 

But we have a bit of a circle here-the custom page is supposed to link to the 
press release, and the press release has to be published for that link to work. 

So Nancy do you want us to add the press release link AFTER the press 
release is live to the custom page? 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information 
that is privileged and confidential. Unauthorized use, dissemination, distribution, or copying is 
strictly prohibited. 

From: Leopard, Matthew 
Sent: Friday, April 28, 2017 6:03PM 
To: Grantham, Nancy 
Cc: Hart, Daniel 
Fagan, Susan 
Darlington, Lin 
Subject: Re: Request for time-sensitive website assistance 

ED_00141 0_00007839-00005 



hi Nancy 

lin can give you the details but my understanding is the technical changes can be made 
quickly. I assume we publish once the changes are made- are you hearing otherwise? 

Sent from my iPhone 

On Apr 28,2017, at 5:56PM, Grantham, Nancy wrote: 

<image002.gif> 

Hi there-

So we have this now- just wondering how we should coordinate timing - as we 
need to send the press release once everything is done and then that link needs to 
go in the custom 404 notice. 

Do we have a sense of timing? 

Thanks much 

ng 

From: Freire, JP 
Sent: Friday, April 28, 2017 5:51 PM 
To: Fine, Steven 

Cc: Grantham, Nancy 
Subject: Request for time-sensitive website assistance 

Steve, Harvey and Matt, 

ED_00141 0_00007839-00006 



As discussed with Nancy, we would like the content at the links below removed 
and archived as soon as possible. 

The removed climate change pages will be replaced with a custom page that will 
explain why the change is happening, include a link to the January 19, 2017 
snapshot of the EPA website, and a link to the press release we'll be putting out. 

The clean power plan pages will be redirected to the newly posted energy 
independence pages. 

We appreciate your assistance in this time-sensitive matter. 

Please let us know if you have questions. 

Thank you 

Overview site containing: climate basics, FAQs, glossary, newsroom, what EPA 
is doing, what you can do, regulatory initiatives, voluntary climate programs, 
international climate programs, economic analyses, EPA Adaptation 
Collaboration, Endangerment materials and links to other climate microsites. 

Related Microsites: 

ED_00141 0_00007839-00007 



Climate science overview, causes of climate change, future of climate change, 
extreme weather. Links to other microsites. 

Impacts by sector and region, climate and health resources. 

Climate and Energy Resources for State, Local, and Tribal Governments: 

ED_00141 0_00007839-00008 



To: 
From: 
Sent: 
Subject: 

Hart, Daniei(Hart.Daniel@epa.gov] 
Grantham, Nancy 
Thur 5/4/2017 5:33:17 PM 
RE: I think this got lost in the shuffle 

Yes . they should 

From: Hart, Daniel 
Sent: Thursday, May 04, 2017 1: 13 PM 
To: Grantham, Nancy <Grantham.Nancy@epa.gov> 
Subject: FW: I think this got lost in the shuffle 

Nancy, can you verify this should also be redirected? 

FYI, OEI executed this already. The original request was 

OEI executed this one too: 

ED_001410_00007861-00001 



Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 

From: Fagan, Susan 
Sent: Thursday, May 04,2017 12:27 PM 
To: Hart, Daniel <Hart.Daniel@epa.gov>; Dibble, Christine <Dibble.Christine@epa.gov>; 
Darlington, Lin <Darlington.Lin@epa.gov> 
Cc: Hessling, Michael <Hessling.Michael@epa.gov> 
Subject: RE: I think this got lost in the shuffle 

This one has proposed in it. 

Mike is doing this one Now. 

This was your request yesterday, 

Correction 

Please redirect: 

to this URL 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

ED_001410_00007861-00002 



CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Hart, Daniel 
Sent: Thursday, May 04,2017 12:15 PM 
To: Dibble, Christine 
Darlington, Lin 
Subject: Re: I think this got lost in the shuffle 

Thought this was already redirected. 

Susan and Lin? 

Fagan, Susan 

This was the page we agreed was part of Friday's effort. 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell: ===~~ 

On May 4, 2017, at 12:11 PM, Dibble, Christine wrote: 

going to take it down? Or ask John and Andrea? 

Christine Dibble 

Senior Web Content Strategist 

Office of Web Communications 

U.S. Environmental Protection Agency 

Mail Code 1701A 

ED_001410_00007861-00003 



Washington, D.C. 20460 

Ph: 202-564-9147 

• , •.><(((('>, .• '-'•., ><(((('>.•'-, •.><(((CO>, _.,-, •.,><((((0> 

ED_001410_00007861-00004 



To: Dibble, Christine[Dibble.Christine@epa.gov]; Hull, George[Huii.George@epa.gov]; Hart, 
Daniei[Hart.Daniel@epa.gov] 
From: Grantham, Nancy 
Sent: Fri 4/28/2017 10:53:26 PM 
Subject: FW: EPA Kicks Off Website Updates 

Hi there, 

JP is wondering whether we can get the link for the news release now -- give it to the folks 
changing the site so they can put it in the 404 custom page .. and it would not be live until JP 
sends the link. 

We are still in the office if you want to call 564-6879 

Thanks ng 

From: Freire, JP 
Sent: Friday, April28, 2017 5:51PM 
To: Grantham, Nancy <Grantham.Nancy@epa.gov> 
Subject: FW: EPA Kicks Off Website Updates 
Importance: High 

From: Milbourn, Cathy 
Sent: Friday, April28, 2017 5:12PM 
To: Konkus, John 

Subject: EPA Kicks Off Website Updates 
Importance: High 

Freire, JP Bowman, Liz 

ED_00141 0_00007878-00001 



CONTACT: 

FOR IMMEDIATE RELEASE 
April 28, 2017 

EPA Kicks Off Website Updates 

WASHINGTON- EPA.gov, the webpage for the United States Environmental Protection Agency, is 
undergoing changes that reflect the agency's new direction under President Donald Trump and 
Administrator Scott Pruitt. The announcement of the process, which involves updating language to reflect 
the policy preferences of the new administration, is in recognition of the importance of the information on 
the website. The changes will comply with agency ethics and legal guidance, including the use of proper 
archiving procedures. For instance, a screenshot of the last administration's website will remain available 
from the main page as required by law. 

"As EPA renews its commitment to human health and clean air, land, and water, our website needs to 
reflect the views of the leadership of the agency," said J.P. Freire, Associate Administrator for Public 
Affairs. "We want to eliminate confusion by removing outdated language first and making room to discuss 
how we're protecting the environment and human health by partnering with states and working within the 
law." 

The first page to be updated is a page reflecting President Trump's Executive Order on Energy 
Independence, which calls for a review of the so-called Clean Power Plan. Language associated with the 
Clean Power Plan, written by the last administration, is out-of-date. Similarly, content related to climate 
and regulation is also being reviewed. 

R066 

ED_00141 0_00007878-00002 
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To: 
From: 
Sent: 
Subject: 

Hull, George[Huii.George@epa.gov] 
Grantham, Nancy 
Fri 4/28/2017 9:58:51 PM 
FW: Request for time-sensitive website assistance 

From: Grantham, Nancy 
Sent: Friday, April 28, 2017 5:56PM 
To: Hart, Daniel <Hart.Daniel@epa.gov>; Leopard, Matthew <Leopard.Matthew@epa.gov>; 
Simon, Harvey <Simon.Harvey@epa.gov>; Fagan, Susan <Fagan.Susan@epa.gov>; Shirey, 
John <Shirey.John@epa.gov> 
Subject: FW: Request for time-sensitive website assistance 

Hi there-

So we have this now- just wondering how we should coordinate timing - as we need to send the 
press release once everything is done and then that link needs to go in the custom 404 notice. 

Do we have a sense of timing? 

Thanks much 

ng 

From: Freire, JP 
Sent: Friday, April 28, 2017 5:51 PM 
To: Fine, Steven <fine.steven@epa.gov>; Simon, Harvey <Simon.Harvey@epa.gov>; Leopard, 
Matthew <Leopard.Matthew@epa.gov> 
Cc: Grantham, Nancy <Grantham.Nancy@epa.gov> 
Subject: Request for time-sensitive website assistance 

ED_ 00141 0 _ 00007925-00001 



Steve, Harvey and Matt, 

As discussed with Nancy, we would like the content at the links below removed and archived as 
soon as possible. 

The removed climate change pages will be replaced with a custom page that will explain why 
the change is happening, include a link to the January 19, 2017 snapshot of the EPA website, 
and a link to the press release we'll be putting out. 

The clean power plan pages will be redirected to the newly posted energy independence pages. 

We appreciate your assistance in this time-sensitive matter. 

Please let us know if you have questions. 

Thank you 

Overview site containing: climate basics, FAQs, glossary, newsroom, what EPA is doing, what 
you can do, regulatory initiatives, voluntary climate programs, international climate programs, 
economic analyses, EPA Adaptation Collaboration, Endangerment materials and links to other 
climate microsites. 

Related Microsites: 

ED_ 00141 0 _ 00007925-00002 



Climate science overview, causes of climate change, future of climate change, extreme 
weather. Links to other microsites. 

Impacts by sector and region, climate and health resources. 

Climate and Energy Resources for State, Local, and Tribal Governments: 

ED_ 00141 0 _ 00007925-00003 



To: 
Cc: 
From: 
Sent: 
Subject: 

Hart, Daniei[Hart.Daniel@epa.gov] 
Hull, George[Huii.George@epa.gov] 
Grantham, Nancy 
Tue 5/2/2017 6:10:07 PM 
RE: Request for time-sensitive website assistance 

So they are going to respond prior to taking it down? Who is the response going to- JP? 

Thanks 

From: Hart, Daniel 
Sent: Monday, May 01, 2017 10:51 AM 
To: Grantham, Nancy <Grantham.Nancy@epa.gov> 
Cc: Hull, George <Huii.George@epa.gov> 
Subject: Re: Request for time-sensitive website assistance 

Thanks. I do know OCSPP web folks were working their response through their chain. 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 

I 1 c en : =-'"--""'"-''-'"--"-'-'-··"-'--"· 

On May 1, 2017, at 10:48 AM, Grantham, Nancy wrote: 

<image001.gif> 

fyi 

From: Freire, JP 
Sent: Monday, May 01, 2017 8:37AM 
To: Fine, Steven 
Leopard, Matthew ~!::.'~I:~±!Y~~~~~~ 
Cc: Grantham, Nancy 
Subject: RE: Request for time-sensitive website assistance 

ED_001410_00007932-00001 



Matthew, Harvey, Steven, 

Thanks for your help on taking care of the website. 

I realized that this one also needs to be updated. 

If we could just have it redirect here, that would be great: 

From: Freire, JP 
Sent: Friday, April 28, 2017 5:51 PM 
To: Fine, Steven 
Leopard, Matthew ~!::::.'~~::!.:.!Y~~~~~~ 
Cc: Grantham, Nancy 
Subject: Request for time-sensitive website assistance 

Steve, Harvey and Matt, 

As discussed with Nancy, we would like the content at the links below removed and 
archived as soon as possible. 

The removed climate change pages will be replaced with a custom page that will explain 
why the change is happening, include a link to the January 19, 2017 snapshot of the EPA 
website, and a link to the press release we'll be putting out. 

ED_001410_00007932-00002 



The clean power plan pages will be redirected to the newly posted energy independence 
pages. 

We appreciate your assistance in this time-sensitive matter. 

Please let us know if you have questions. 

Thank you 

Overview site containing: climate basics, FAQs, glossary, newsroom, what EPA is doing, 
what you can do, regulatory initiatives, voluntary climate programs, international climate 
programs, economic analyses, EPA Adaptation Collaboration, Endangerment materials 
and links to other climate microsites. 

Related Microsites: 

Climate science overview, causes of climate change, future of climate change, extreme 
weather. Links to other microsites. 

Impacts by sector and region, climate and health resources. 

ED_001410_00007932-00003 



Climate and Energy Resources for State, Local, and Tribal Governments: 

ED_001410_00007932-00004 



To: Hart, Daniei[Hart.Daniel@epa.gov]; Leopard, Matthew[Leopard.Matthew@epa.gov]; Simon, 
Harvey[Simon.Harvey@epa.gov]; Fagan, Susan[Fagan.Susan@epa.gov]; Shirey, 
John[Shirey.John@epa.gov] 
From: Grantham, Nancy 
Sent: Fri 4/28/2017 9:56:19 PM 
Subject: FW: Request for time-sensitive website assistance 

Hi there-

So we have this now- just wondering how we should coordinate timing - as we need to send the 
press release once everything is done and then that link needs to go in the custom 404 notice. 

Do we have a sense of timing? 

Thanks much 

ng 

From: Freire, JP 
Sent: Friday, April 28, 2017 5:51 PM 
To: Fine, Steven <fine.steven@epa.gov>; Simon, Harvey <Simon.Harvey@epa.gov>; Leopard, 
Matthew <Leopard.Matthew@epa.gov> 
Cc: Grantham, Nancy <Grantham.Nancy@epa.gov> 
Subject: Request for time-sensitive website assistance 

Steve, Harvey and Matt, 

As discussed with Nancy, we would like the content at the links below removed and archived as 
soon as possible. 

ED_001410_00007934-00001 



The removed climate change pages will be replaced with a custom page that will explain why 
the change is happening, include a link to the January 19, 2017 snapshot of the EPA website, 
and a link to the press release we'll be putting out. 

The clean power plan pages will be redirected to the newly posted energy independence pages. 

We appreciate your assistance in this time-sensitive matter. 

Please let us know if you have questions. 

Thank you 

Overview site containing: climate basics, FAQs, glossary, newsroom, what EPA is doing, what 
you can do, regulatory initiatives, voluntary climate programs, international climate programs, 
economic analyses, EPA Adaptation Collaboration, Endangerment materials and links to other 
climate microsites. 

Related Microsites: 

Climate science overview, causes of climate change, future of climate change, extreme 
weather. Links to other microsites. 

ED_001410_00007934-00002 



Impacts by sector and region, climate and health resources. 

Climate and Energy Resources for State, Local, and Tribal Governments: 

ED_001410_00007934-00003 



To: 
From: 
Sent: 
Subject: 

Hart, Daniei[Hart.Daniel@epa.gov] 
Grantham, Nancy 
Fri 4/28/2017 9:07:34 PM 
RE: Any updates? 

Jp said he was about send .. thanks 

From: Hart, Daniel 
Sent: Friday, April 28, 2017 5:07PM 
To: Grantham, Nancy <Grantham.Nancy@epa.gov> 
Subject: Any updates? 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell:~=~= 
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To: 
From: 
Sent: 
Subject: 

Germann, Sandy[ Germann .Sandy@epa.gov] 
Grantham, Nancy 
Tue 5/2/2017 5:22:25 PM 
RE: Do you know .. 

Maybe 50 -because it was so new .. not about the energy independence page- rather about the 
web change 

From: Germann, Sandy 
Sent: Tuesday, May 02, 2017 1:07PM 
To: Grantham, Nancy <Grantham.Nancy@epa.gov> 
Subject: Do you know .. 

How many questions/comments have come in since the page went live? 

Sandy Germann 

US EPA Office of Policy 

202-631-0272 
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To: 
From: 
Sent: 
Subject: 

Hart, Daniei[Hart.Daniel@epa.gov]; Hull, George[Huii.George@epa.gov] 
Grantham, Nancy 
Fri 4/28/2017 7:46:12 PM 
web 

Got Harvey simon and matt leopard .. drafting note for jp to send 

No website banner re: changes- about to send you what jp wants on the error page 

Thanks ng 
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To: Hart, Daniei[Hart.Daniel@epa.gov] 
Cc: Hull, George[Huii.George@epa.gov]; Fagan, Susan[Fagan.Susan@epa.gov]; Orquina, 
Jessica[Orquina.Jessica@epa.gov]; Shirey, John[Shirey.John@epa.gov] 
From: Grantham, Nancy 
Sent: Fri 4/28/2017 7:28:11 PM 
Subject: RE: Awaiting a go 

Got it .. will do 

From: Hart, Daniel 
Sent: Friday, April28, 2017 3:26PM 
To: Grantham, Nancy <Grantham.Nancy@epa.gov> 
Cc: Hull, George <Hull.George@epa.gov>; Fagan, Susan <Fagan.Susan@epa.gov>; Orquina, 
Jessica <Orquina.Jessica@epa.gov>; Shirey, John <Shirey.John@epa.gov> 
Subject: Awaiting a go 

Ok. Awaiting a formal "go" 

This should come by way of JP and Steve or his designee 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 

From: Grantham, Nancy 
Sent: Friday, April28, 2017 3:22PM 
To: Hart, Daniel 
Cc: Hull, George 
Subject: RE: NANCY: please verify 

correct 

Fagan, Susan 
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From: Hart, Daniel 
Sent: Friday, April28, 2017 3:21PM 
To: Grantham, Nancy 
Cc: Hull, George 
Subject: NANCY: please verify 

I'm fairly certain we've got this correct but I want to verify: 

/cleanpowerplan and /cleanpowerplantoolbox will redirect to /Energy-Independence 

/ClimateChange will go to the custom 404 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 
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To: 
Cc: 
From: 
Sent: 
Subject: 

correct 

Hart, Daniei[Hart.Daniel@epa.gov] 
Hull, George[Huii.George@epa.gov]; Fagan, Susan[Fagan.Susan@epa.gov] 
Grantham, Nancy 
Fri 4/28/2017 7:21 :53 PM 
RE: NANCY: please verify 

From: Hart, Daniel 
Sent: Friday, April28, 2017 3:21PM 
To: Grantham, Nancy <Grantham.Nancy@epa.gov> 
Cc: Hull, George <Hull.George@epa.gov>; Fagan, Susan <Fagan.Susan@epa.gov> 
Subject: NANCY: please verify 

I'm fairly certain we've got this correct but I want to verify: 

/cleanpowerplan and /cleanpowerplantoolbox will redirect to /Energy-Independence 

/ClimateChange will go to the custom 404 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 
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To: 
From: 
Sent: 
Subject: 

Thanks 

Hart, Daniei[Hart.Daniel@epa.gov]; Hull, George[Huii.George@epa.gov] 
Grantham, Nancy 
Fri 4/28/2017 7:18:59 PM 
RE: did JP reach out to Steve Fine? 

From: Hart, Daniel 
Sent: Friday, April28, 2017 3:13PM 
To: Grantham, Nancy <Grantham.Nancy@epa.gov>; Hull, George <Hull.George@epa.gov> 
Subject: RE: did JP reach out to Steve Fine? 

Mocking up an energy independence banner now 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 

From: Grantham, Nancy 
Sent: Friday, April28, 2017 2:46PM 
To: Hart, Daniel Hull, George 
Subject: RE: did JP reach out to Steve Fine? 

Thanks .. also, do you think we should put something on the front page about all of this .. 

Profile new page 

Say we are updating ? 

ED _00 141 0_000080 16-00001 



Will ask jp as well - he is in a meeting and then will ask him on 404 - know you sent to him 

Thanks ng 

From: Hart, Daniel 
Sent: Friday, April28, 2017 2:42PM 
To: Grantham, Nancy Hull, George 
Subject: RE: did JP reach out to Steve Fine? 

I'm asking ... but I think Harvey Simon is acting 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 

From: Grantham, Nancy 
Sent: Friday, April28, 2017 2:38PM 
To: Hart, Daniel Hull, George 
Subject: RE: did JP reach out to Steve Fine? 

Who is his deputy 

From: Hart, Daniel 
Sent: Friday, April28, 2017 2:33PM 
To: Grantham, Nancy Hull, George 
Subject: RE: did JP reach out to Steve Fine? 

They won't act without his explicit written direction. 
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They'll do all the prep but won't actually execute without his word 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 

From: Grantham, Nancy 
Sent: Friday, April28, 2017 2:32PM 
To: Hart, Daniel Hull, George 
Subject: RE: did JP reach out to Steve Fine? 

No .. steve has an out of office message .. 

Is oei on board to do this or should I reach out to steve's cell? 

From: Hart, Daniel 
Sent: Friday, April28, 2017 2:16PM 
To: Grantham, Nancy Hull, George 
Subject: did JP reach out to Steve Fine? 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 
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To: Hart, Daniei[Hart.Daniel@epa.gov]; Fagan, Susan[Fagan.Susan@epa.gov] 
Cc: Orquina, Jessica[Orquina.Jessica@epa.gov]; Hull, George[Huii.George@epa.gov]; Shirey, 
John[Shirey.John@epa.gov] 
From: Grantham, Nancy 
Sent: Fri 4/28/2017 6:09:18 PM 
Subject: RE: custom 404 

Thanks .. JP will look at 404 page shortly 

From: Hart, Daniel 
Sent: Friday, April28, 2017 2:06PM 
To: Grantham, Nancy <Grantham.Nancy@epa.gov>; Fagan, Susan <Fagan.Susan@epa.gov> 
Cc: Orquina, Jessica <Orquina.Jessica@epa.gov>; Hull, George <Hull.George@epa.gov>; 
Shirey, John <Shirey.John@epa.gov> 
Subject: RE: custom 404 

We're making that site live now 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 

From: Grantham, Nancy 
Sent: Friday, April28, 2017 2:02PM 
To: Fagan, Susan 
Cc: Orquina, Jessica 
Shirey, John 
Subject: RE: custom 404 

Hart, Daniel 
Hull, George 

Endangerment pages need to stay- so we need to find a way to isolate them 

Also, per JP, Clean Power Plan should not get a 404 page, rather should re-direct to the 
energy independence pages that he says are ready to go. 
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Thanks ng 

From: Fagan, Susan 
Sent: Friday, April28, 2017 1:56PM 
To: Hart, Daniel 
Cc: Grantham, Nancy Orquina, Jessica 

Shirey, John 

Subject: RE: custom 404 

If we do an Apache based global redirect, everything in the path of these 3 sites will go the same 
place. 

/cleanpowerplan 
/cleanpowerplantoolbox 

I climatechange 

We can try to send the other site somewhere else, but that is hard to get right. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Hart, Daniel 
Sent: Friday, April28, 2017 1:54PM 
To: Fagan, Susan 
Cc: Grantham, Nancy 
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Subject: RE: custom 404 

Susan, the endangerment is here: 

since it's housed inside /climatechange will that be a hurdle for implementing the custom 404? 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 

From: Hart, Daniel 
Sent: Friday, April28, 2017 1:46PM 
To: Fagan, Susan 
Cc: Grantham, Nancy 

Subject: custom 404 

Sites that this custom 404 page will apply to: 

/cleanpowerplan 
/cleanpowerplantoolbox 

I climatechange 

Climate site that is TBD is the endangerment finding 

Climate sites NOT affected by this: 

ED_ 00141 0 _ 00008028-00003 



CUSTOM 404 Text per Nancy Grantham: 

Page Not Found 
Thank you for your interest in this topic. We are currently updating our website to reflect EPA's 
priorities under the leadership of President Trump and Administrator Pruitt. To access 
information about this topic, please visit EPA's =~-==~====-="'-~=='-w'-;:_:_~~~· 

Other ways to help you find what you are 
looking for: 

You can also search our sites. 

What are you looking for? 
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Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 
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To: 
From: 
Sent: 
Subject: 

1. 

Hull, George[Huii.George@epa.gov] 
Orquina, Jessica 
Mon 7/3/2017 5:06:34 PM 
GEORGE REVIEW: OAR web page update 
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From: Stevens, Katherine 
Sent: Monday, July 03, 2017 11:09 AM 
To: Orquina, Jessica <Orquina.Jessica@epa.gov> 
Cc: Dibble, Christine <Dibble.Christine@epa.gov> 
Subject: RE: web page update 

See attached. 
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From: Orquina, Jessica 
Sent: Friday, June 30, 2017 1:32PM 
To: Stevens, Katherine 
Cc: Dibble, Christine 
Subject: RE: web page update 
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From: Stevens, Katherine 
Sent: Friday, June 30, 2017 1:26PM 
To: Orquina, Jessica 
Cc: Dibble, Christine 
Subject: web page update 

H
., 
I. 

RPD would like to replace this webpage: 

with this page: 

There are two reasons for the change: 

1. The current title is not descriptive enough to help users. 
2. They have been still getting too many public questions about matters not pertinent to EPA: 

cell phones, power lines, etc. This new content is intended to quickly point users to the 
appropriate federal agency while emphasizing that these topics are not EPA's role. 

The major changes are formatting (removal of tabs) but there are sufficient edits that I 
thought you should check it out first before I give them the go-ahead to make it live. 

Thanks, 

Kati 

ED_ 00141 0 _ 00009893-00004 



u 

ED_ 00141 0 _ 00009893-00005 



To: 
Cc: 
From: 
Sent: 
Subject: 

Orquina, Jessica[Orquina.Jessica@epa.gov] 
Hull, George[Huii.George@epa.gov] 
Grantham, Nancy 
Sat 8/5/2017 12:37:06 AM 
Re: This weekend 

Thx much 

Sent from my iPhone 

On Aug 4, 2017, at 8:10PM, Orquina, Jessica 

Hi Nancy, 

wrote: 

George let me know we may need to make some web changes this weekend. I'm around all 
weekend - and other than going to the grocery store and maybe a walk to the park or 
something I don't have any plans. I have access to all webpages in the WebCMS & can 
make any changes needed. Just let me know how I can help! 

Jess 

Jessica Ann Orquina 

Acting Director 

Office of Web Communications 

U.S. Environmental Protection Agency 

Office: 202-564-0446 

Mobile: 202-322-8369 

Sent from my iPhone 
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To: 
From: 
Sent: 
Subject: 

Hull, George[Huii.George@epa.gov] 
Orquina, Jessica 
Sat 8/5/2017 12:05:51 AM 
Personal cell 

I do check this frequently - but if I'm not answering asap call my personal cell too r~~---~~-~~~~~~~;~~~~;1 
i~.-~--~:::~:~.:] I'll send a note to Nancy CC'ing you too to let her know I'll be around all we~kend-for-a~y 
\ve-6-·changes. 

Jess 

Jessica Ann Orquina 

Acting Director 

Office of Web Communications 

U.S. Environmental Protection Agency 

Office: 202-564-0446 

Mobile: 202-322-8369 

Sent from my iPhone 
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To: Hart, Daniei[Hart.Daniel@epa.gov]; Hull, George[Huii.George@epa.gov]; Orquina, 
Jessica[Orquina.Jessica@epa.gov] 
From: Grantham, Nancy 
Sent: Tue 5/16/2017 11:06:13 AM 
Subject: RE: OEI suggested update to "signpost" page 

Have we heard from JP on this or the other edits for the signpost page you sent? Thanks ng 

From: Hart, Daniel 
Sent: Monday, May 08, 2017 6:21 PM 
To: Grantham, Nancy <Grantham.Nancy@epa.gov>; Hull, George <Huii.George@epa.gov>; 
Freire, JP <Freire.JP@epa.gov>; Konkus, John <konkus.john@epa.gov>; Orquina, Jessica 
<Orquina.Jessica@epa.gov> 
Subject: OEI suggested update to "signpost" page 

JP, 

OEI is completing the archive of the climate change kids site. They're suggesting an update to 
the text of the redirect/signpost page given interest. 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell:==~= 

Begin forwarded message: 

From: "Darlington, Lin" 
Date: May 8, 2017 at 6:12:51 PM EDT 
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To: "Hart, Daniel" 
"Dibble, Christine" 

"Fagan, Susan" 
"Hessling, Michael" 

"Shirey, John" 
Subject: RE: When will the CC students site be in the archive? 

Hi Danny, 

Ex. 6 - Personal Privacy 

Thanks, 

Ill 

I 

Lin Darlington, Director 
Web Content Services Division, Office of Environmental Information 

U.S. Environmental Protection Agency 

Desk: 202-566-069611 Cell: 202-262-2906 

"Never underestimate the power of a small group of committed people to change the world. In fact, it 
is the only thing that ever has."- Margaret Mead 
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To: 
From: 
Sent: 
Subject: 

Hull, George[Huii.George@epa.gov] 
U.S. EPA Media Relations 
Fri 4/28/2017 11:08:12 PM 
EPA Kicks Off Updates to Website 

CONTACT: 

FOR IMMEDIATE RELEASE 
April 28, 2017 

EPA Kicks Off Website Updates 

WASHINGTON- EPA.gov, the webpage for the United States Environmental Protection Agency, is 
undergoing changes that reflect the agency's new direction under President Donald Trump and 
Administrator Scott Pruitt. The process, which involves updating language to reflect the approach of new 
leadership, is intended to ensure that the public can use the website to understand the agency's current 
efforts. The changes will comply with agency ethics and legal guidance, including the use of proper 
archiving procedures. For instance, a screenshot of the last administration's website will remain available 
from the main page. 

"As EPA renews its commitment to human health and clean air, land, and water, our website needs to 
reflect the views of the leadership of the agency," said J.P. Freire, Associate Administrator for Public 
Affairs. "We want to eliminate confusion by removing outdated language first and making room to discuss 
how we're protecting the environment and human health by partnering with states and working within the 
law." 

The first page to be updated is a page reflecting President Trump's Executive Order on Energy 
Independence, which calls for a review of the so-called Clean Power Plan. Language associated with the 
Clean Power Plan, written by the last administration, is out-of-date. Similarly, content related to climate 
and regulation is also under review. 

R066 

If you would rather not receive future communications from Environmental Protection Agency, let us know by clicking 
Environmental Protection Agency, 1200 Pennsylvania Avenue NW, Washington, DC 20460 United States 
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To: 
Cc: 
From: 
Sent: 
Subject: 

Konkus, John[konkus.john@epa.gov] 
Orquina, Jessica[Orquina.Jessica@epa.gov] 
Hart, Daniel 
Fri 4/28/2017 6:27:38 PM 
FW: custom 404 

John, since they're doing a release on this are we to expect social media too? 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 

From: Hart, Daniel 
Sent: Friday, April28, 2017 2:24PM 
To: Freire, JP <Freire.JP@epa.gov> 
Cc: Grantham, Nancy <Grantham.Nancy@epa.gov>; Orquina, Jessica 
<Orquina.Jessica@epa.gov>; Hull, George <Hull.George@epa.gov> 
Subject: FW: custom 404 

JP here's the custom 404 page that will be used for climate change. The CPP and CPP toolbox 
will go to Energy Independence. 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 

From: Fagan, Susan 
Sent: Friday, April28, 2017 2:23PM 
To: Grantham, Nancy 
Cc: Orquina, Jessica 
Shirey, John 
Subject: RE: custom 404 

Here is the custom page: 
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Please confirm it is correct. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Grantham, Nancy 
Sent: Friday, April28, 2017 2:09PM 
To: Hart, Daniel Fagan, Susan 
Cc: Orquina, Jessica Hull, George 
Shirey, John 
Subject: RE: custom 404 

Thanks .. JP will look at 404 page shortly 

From: Hart, Daniel 
Sent: Friday, April28, 2017 2:06PM 
To: Grantham, Nancy 
Cc: Orquina, Jessica 
Shirey, John 
Subject: RE: custom 404 

We're making that site live now 

Fagan, Susan 
Hull, George 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
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EPA I desk: 202-564-7 577 I cell: 202-365-7095 

From: Grantham, Nancy 
Sent: Friday, April28, 2017 2:02PM 
To: Fagan, Susan 
Cc: Orquina, Jessica 
Shirey, John 
Subject: RE: custom 404 

Hart, Daniel 
Hull, George 

Endangerment pages need to stay- so we need to find a way to isolate them 

Also, per JP, Clean Power Plan should not get a 404 page, rather should re-direct to the 
energy independence pages that he says are ready to go. 

Thanks ng 

From: Fagan, Susan 
Sent: Friday, April28, 2017 1:56PM 
To: Hart, Daniel 
Cc: Grantham, Nancy Orquina, Jessica 

Shirey, John 

Subject: RE: custom 404 

If we do an Apache based global redirect, everything in the path of these 3 sites will go the same 
place. 

/cleanpowerplan 
/cleanpowerplantoolbox 

I climatechange 
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We can try to send the other site somewhere else, but that is hard to get right. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Hart, Daniel 
Sent: Friday, April28, 2017 1:54PM 
To: Fagan, Susan 
Cc: Grantham, Nancy 

Subject: RE: custom 404 

Susan, the endangerment is here: 

since it's housed inside /climatechange will that be a hurdle for implementing the custom 404? 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 

From: Hart, Daniel 
Sent: Friday, April28, 2017 1:46PM 
To: Fagan, Susan 
Cc: Grantham, Nancy 
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Subject: custom 404 

Sites that this custom 404 page will apply to: 

/cleanpowerplan 
/cleanpowerplantoolbox 

I climatechange 

Climate site that is TBD is the endangerment finding 

Climate sites NOT affected by this: 

CUSTOM 404 Text per Nancy Grantham: 

Page Not Found 
Thank you for your interest in this topic. We are currently updating our website to reflect EPA's 
priorities under the leadership of President Trump and Administrator Pruitt. To access 
information about this topic, please visit EPA's =~-=~~==c=='-"=--=-"-===~-'-=~-'-· 

Other ways to help you find what you are 
looking for: 
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You can also search our sites. 

What are you looking for? 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 
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To: 
Cc: 

Dibble, Christine[Dibble.Christine@epa.gov]; Millett, John[Millett.John@epa.gov] 
Stevens, Katherine[stevens.katherine@epa.gov] 

From: Drinkard, Andrea 
Sent: Thur 6/8/2017 8:11:17 PM 
Subject: RE: Change in EIC for Energy Independence site 

Yes, I used the form which seemed to be the most efficient way to do it. And tomorrow I will 
update the contact us form. So I think I've done it all. But maybe not. 

From: Dibble, Christine 
Sent: Thursday, June 08, 2017 2:13PM 
To: Drinkard, Andrea <Drinkard.Andrea@epa.gov>; Millett, John <Millett.John@epa.gov> 
Cc: Stevens, Katherine <stevens.katherine@epa.gov> 
Subject: RE: Change in EIC for Energy Independence site 

Christine Dibble 

Senior Web Content Strategist 

Office of Web Communications 

U.S. Environmental Protection Agency 

Mail Code 1701A 

Washington, D.C. 20460 

Ph: 202-564-9147 

From: Drinkard, Andrea 
Sent: Thursday, June 08, 2017 2:05 PM 
To: Millett, John 
Cc: Stevens, Katherine 
Subject: RE: Change in EIC for Energy Independence site 
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Thanks, John. I, too, was a bit confused last night, but I think between you, me and Lisa we got 
it resolved!! I will try to work with Kati to get her access to the site, etc. 

-AD-

From: Millett, John 
Sent: Thursday, June 08, 2017 2:02 PM 
To: Dibble, Christine 
Cc: Drinkard, Andrea Stevens, Katherine 

Subject: FW: Change in EIC for Energy Independence site 

Hi Christine- Please see the note below. We're trying to take ownership of this site. We'd like 
Katherine Stevens on my team to be EIC and to get the contact use-mails to the right box. Do 
you have any further assistance to offer? 

My understanding was that OPA/OWC would direct the contact us e-mails to==='--

Then we learned that that did not happen and that, instead, I was named EIC and expected to 
make that change. Happy to do that, Andrea followed the instructions provided, only to come 
full circle. 

Thanks-

John 

Begin forwarded message: 

From: "Cameron, Lisa M" 
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Date: June 7, 2017 at 7:59:35 PM EDT 
To: 

Subject: Re: Change in EIC 

Hi Andrea, 

Christine Dibble is currently listed as EIC for the Energy Independence web area. Can you 
please verify that Katherine Stevens is the new EIC? Thanks. 

Best Regards, 
Lisa Cameron 
Web Designer 
CSRA Inc., Contractor to the U.S. EPA 
telephone: (805) 526-3469 I Email: =====~~=~== 
Follow us on Facebook I Twitter I Linkedin 

CSRA 
Think Next. Now. 

From: 
~==~====~==~~ 

on behalf of W ebGuide Change 
in EIC Form 
Sent: Wednesday, June 7, 2017 5:36AM 
To: 
~~~~~~==~==~~ 

Subject: Change in EIC 

Submitted on 06/07/2017 8:36AM 
Submitted values are: 

Your Name: Andrea Drinkard 
Your Phone Number: 202.564.1601 
Your Email:~~~~~~~~~ 
Web Area Name: Energy-Independence 
Old Editor-in-Chief: John Millett 
AAShip/Region: OAR 
New Editor-in-Chief: Katherine Stevens 
Do we remove the old EIC from the EIC email group? Or do they still have EIC 
responsibilities for another web area, and should therefore stay in the EIC 
email group? Do not remove the old EIC from the email group. 

This electronic message transmission contains information from CSRA that may be attorney
client privileged, proprietary or confidential. The information in this message is intended 
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only for use by the individual(s) to whom it is addressed. If you believe you have received 
this message in error, please contact me immediately and be aware that any use, disclosure, 
copying or distribution of the contents of this message is strictly prohibited. NOTE: 
Regardless of content, this email shall not operate to bind CSRA to any order or other 
contract unless pursuant to explicit written agreement or government initiative expressly 
permitting the use of email for such purpose. 
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To: 
Cc: 

Drinkard, Andrea[Drinkard.Andrea@epa.gov]; Millett, John[Millett.John@epa.gov] 
Stevens, Katherine[stevens.katherine@epa.gov] 

From: Dibble, Christine 
Sent: Thur 6/8/2017 6:13:19 PM 
Subject: RE: Change in EIC for Energy Independence site 

Christine Dibble 

Senior Web Content Strategist 

Office of Web Communications 

U.S. Environmental Protection Agency 

Mail Code 1701A 

Washington, D.C. 20460 

dibble.christine@epa.gov 

Ph: 202-564-9147 

From: Drinkard, Andrea 
Sent: Thursday, June 08, 2017 2:05 PM 
To: Millett, John <Millett.John@epa.gov>; Dibble, Christine <Dibble.Christine@epa.gov> 
Cc: Stevens, Katherine <stevens.katherine@epa.gov> 
Subject: RE: Change in EIC for Energy Independence site 

Thanks, John. I, too, was a bit confused last night, but I think between you, me and Lisa we got 
it resolved!! I will try to work with Kati to get her access to the site, etc. 

-AD-
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From: Millett, John 
Sent: Thursday, June 08, 2017 2:02 PM 
To: Dibble, Christine 
Cc: Drinkard, Andrea Stevens, Katherine 

Subject: FW: Change in EIC for Energy Independence site 

Hi Christine- Please see the note below. We're trying to take ownership of this site. We'd like 
Katherine Stevens on my team to be EIC and to get the contact use-mails to the right box. Do 
you have any further assistance to offer? 

My understanding was that OPA/OWC would direct the contact us e-mails to==~,_ 

Then we learned that that did not happen and that, instead, I was named EIC and expected to 
make that change. Happy to do that, Andrea followed the instructions provided, only to come 
full circle. 

Thanks-

John 

Begin forwarded message: 

From: "Cameron, Lisa M" 
Date: June 7, 2017 at 7:59:35 PM EDT 
To: 

Subject: Re: Change in EIC 

Hi Andrea, 

Christine Dibble is currently listed as EIC for the Energy Independence web area. Can you 
please verify that Katherine Stevens is the new EIC? Thanks. 
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Best Regards, 
Lisa Cameron 
Web Designer 
CSRA Inc., Contractor to the U.S. EPA 
telephone: (805) 526-3469 I Email: ~~~~=~~~ 
Follow us on Facebook I Twitter I Linkedin 

CSRA 
Think Next. Now. 

From: 
~~~====~~~~ 

on behalf of W ebGuide Change 
in EIC Form 
Sent: Wednesday, June 7, 2017 5:36AM 
To: 

~====~~==+===~==~ 

Subject: Change in EIC 

Submitted on 06/07/2017 8:36AM 
Submitted values are: 

Your Name: Andrea Drinkard 
Your Phone Number: 202.564.1601 
Your Email:~~~~~~~~~"-'
Web Area Name: Energy-Independence 
Old Editor-in-Chief: John Millett 
AAShip/Region: OAR 
New Editor-in-Chief: Katherine Stevens 
Do we remove the old EIC from the EIC email group? Or do they still have EIC 
responsibilities for another web area, and should therefore stay in the EIC 
email group? Do not remove the old EIC from the email group. 

This electronic message transmission contains information from CSRA that may be attorney
client privileged, proprietary or confidential. The information in this message is intended 
only for use by the individual(s) to whom it is addressed. If you believe you have received 
this message in error, please contact me immediately and be aware that any use, disclosure, 
copying or distribution of the contents of this message is strictly prohibited. NOTE: 
Regardless of content, this email shall not operate to bind CSRA to any order or other 
contract unless pursuant to explicit written agreement or government initiative expressly 
permitting the use of email for such purpose. 
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To: 
Cc: 

Millett, John[Millett.John@epa.gov]; Dibble, Christine[Dibble.Christine@epa.gov] 
Stevens, Katherine[stevens.katherine@epa.gov] 

From: Drinkard, Andrea 
Sent: Thur 6/8/2017 6:04:46 PM 
Subject: RE: Change in EIC for Energy Independence site 

Thanks, John. I, too, was a bit confused last night, but I think between you, me and Lisa we got 
it resolved!! I will try to work with Kati to get her access to the site, etc. 

-AD-

From: Millett, John 
Sent: Thursday, June 08, 2017 2:02 PM 
To: Dibble, Christine <Dibble.Christine@epa.gov> 
Cc: Drinkard, Andrea <Drinkard.Andrea@epa.gov>; Stevens, Katherine 
<stevens.katherine@epa.gov> 
Subject: FW: Change in EIC for Energy Independence site 

Hi Christine- Please see the note below. We're trying to take ownership of this site. We'd like 
Katherine Stevens on my team to be EIC and to get the contact use-mails to the right box. Do 
you have any further assistance to offer? 

My understanding was that OPA/OWC would direct the contact us e-mails to==~,_ 

Then we learned that that did not happen and that, instead, I was named EIC and expected to 
make that change. Happy to do that, Andrea followed the instructions provided, only to come 
full circle. 

Thanks-

John 

ED_00141 0_00016166-00001 



Begin forwarded message: 

From: "Cameron, Lisa M" 
Date: June 7, 2017 at 7:59:35 PM EDT 
To: 

Subject: Re: Change in EIC 

Hi Andrea, 

Christine Dibble is currently listed as EIC for the Energy Independence web area. Can you 
please verify that Katherine Stevens is the new EIC? Thanks. 

Best Regards, 
Lisa Cameron 
Web Designer 
CSRA Inc., Contractor to the U.S. EPA 
telephone: (805) 526-3469 I Email: ====~~==~== 
Follow us on Facebook I Twitter I Linkedin 

CSRA 
Think Next. Now. 

From:~~~~~~~~~ on behalf of W ebGuide Change 
in EIC Form 
Sent: Wednesday, June 7, 2017 5:36AM 
To: 
~~~==~~==~~~~ 

Subject: Change in EIC 

Submitted on 06/07/2017 8:36AM 
Submitted values are: 

Your Name: Andrea Drinkard 
Your Phone Number: 202.564.1601 
Your Email:~~~~~~~~~ 
Web Area Name: Energy-Independence 
Old Editor-in-Chief: John Millett 
AAShip/Region: OAR 
New Editor-in-Chief: Katherine Stevens 
Do we remove the old EIC from the EIC email group? Or do they still have EIC 
responsibilities for another web area, and should therefore stay in the EIC 
email group? Do not remove the old EIC from the email group. 
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This electronic message transmission contains information from CSRA that may be attorney
client privileged, proprietary or confidential. The information in this message is intended 
only for use by the individual(s) to whom it is addressed. If you believe you have received 
this message in error, please contact me immediately and be aware that any use, disclosure, 
copying or distribution of the contents of this message is strictly prohibited. NOTE: 
Regardless of content, this email shall not operate to bind CSRA to any order or other 
contract unless pursuant to explicit written agreement or government initiative expressly 
permitting the use of email for such purpose. 
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To: 
From: 
Sent: 
Subject: 

Sent! 

Millett, John[Millett.John@epa.gov] 
Stevens, Katherine 
Wed 3/1/2017 6:54:05 PM 
RE: Web Standard Reviews 

I already looked at this stuff when I was bored one day. © 

Kati 

u 

From: Millett, John 
Sent: Wednesday, March 1, 2017 1:50PM 
To: Stevens, Katherine <stevens.katherine@epa.gov> 
Subject: Fwd: Web Standard Reviews 

Hi Kati -- I don't think there are any show stoppers here, but if you could send this around to the 
OAR EIC list for their awareness and input (if they'd like) that would be good. 

You may want to familiarize yourself with this stuff, too. 

Again, this is more of a "house style" than a treatise on what's right and wrong for the web. 
Overall good practices for a govt website, though. 
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Thanks! 

John Millett 

202.510.1822 

Begin forwarded message: 

From: "Dew, Judy" 
Date: March 1, 2017 at 1:43:22 PM EST 
To: Web Council Support 
Subject: Web Standard Reviews 

Hi, 

We have a set of web standards that are due for review. This set was reviewed 
and there is no need for changes. We will ask the Web Council to reapprove 
them at the next meeting. 

Please review these standards. If you want a change made to any of them, let 
Judy Dew know (COB Tuesday March 7) and she will remove it from this list 
before the meeting. 

Web Standards: EPA Look and Feel Template 

Web Standard: Lists 

Web Standard: PDF- When to Use, Document Metadata, PDF Sections 
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Web Standard: Standard Web Formats and Proprietary Formats 

Web Standard: Web Area Home Page 

Web Standard: Web Forms 

Web Standard: Writing Style 

Web Standard: Audio files Use MP3 

Judy Dew 
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Office of Information Management (OIM) 

Web Content Services Division (WCSD) 

Phone: (919) 541-2987 

Fax: (919) 541-3648 
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To: 
From: 
Sent: 
Subject: 

Enjoy! 

u 

OAR Web EICs[OAR_Web_EICs@epa.gov] 
Stevens, Katherine 
Wed 3/1/2017 6:53:39 PM 
FW: Web Standard Reviews 

From: Dew, Judy 
Sent: Wednesday, March 1, 2017 1:43PM 
To: Web Council Support <Web_Council_Support@epa.gov> 
Subject: Web Standard Reviews 

Hi, 

We have a set of web standards that are due for review. This set was reviewed and 
there is no need for changes. We will ask the Web Council to reapprove them at 
the next meeting. 

Please review these standards. If you want a change made to any of them, let Judy 
Dew know (COB Tuesday March 7) and she will remove it from this list before the 
meeting. 

ED_001410_00016742-00001 



Web Standards: EPA Look and Feel Template 

Web Standard: Lists 

Web Standard: PDF- When to Use, Document Metadata, PDF Sections 

Web Standard: Standard Web Formats and Proprietary Formats 

Web Standard: Web Area Home Page 

Web Standard: Web Forms 

Web Standard: Writing Style 

ED_001410_00016742-00002 



Web Standard: Audio files Use MP3 

Judy Dew 

Office of Information Management (OIM) 

Web Content Services Division (WCSD) 

Phone: (919) 541-2987 

Fax: (919) 541-3648 
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To: 
From: 
Sent: 
Subject: 

u 

OAR Web EICs[OAR_Web_EICs@epa.gov] 
Stevens, Katherine 
Fri 7/14/2017 1:07:48 PM 
FW: Updated Web Standards 

From: Dew, Judy 
Sent: Friday, July 14, 2017 9:06AM 
To: Dew, Judy <Dew.Judy@epa.gov> 
Subject: Updated Web Standards 

The Web Council approved the updates of standards on Wednesday July 12. The 
updated standards are the PDF Links Standard, the Writing for the Web Standard 
and the Javascript standard. When you're preparing a web site for ~~c~=;;;_c_' 
all the standards matter though they may not all apply to the site you're working 
on. 
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New site content has to be reviewed by OWC. I recommend reading the Writing 
for the Web standard and the Successfully Preparing Your Content for OWC 
review (a link on the Writing for the Web standard). Writing for the web is a skill 
that a lot of us don't have and need to practice. This was a huge rewrite combining 
information from several places into one place. 

The PDF Links standard shows how to make a PDF link. The standard was 
incorporated into the W ebCMS so it seems automatic but the standard came first. 
There are many places that we still write links to PDFs. Just checking, did you 
know you should be following the PDF link standard when you link to PDFs on 
web sites other than 

.~~==~ 

The updates to the Javascript standard strengthened the "Accessibility" portion, 
while also making it clearer that JS isn't prohibited. 

Judy Dew 

Office of Information Management (OIM) 

Web Content Services Division (WCSD) 

Phone: (919) 541-2987 

Fax: (919) 541-3648 
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To: 
From: 
Sent: 
Subject: 

Millett, John[Millett.John@epa.gov] 
Jalbert, Philip 
Thur 1/26/2017 2:42:53 PM 
RE: Web Council Requested Changes to Website 

Thanks John 

From: Millett, John 
Sent: Thursday, January 26, 2017 9:39AM 
To: Jalbert, Philip <Jalbert.Philip@epa.gov> 
Cc: Stevens, Katherine <stevens.katherine@epa.gov>; Lieberman, Judy <Lieberman.Judy@ 
epa.gov>; Bagnoli, Peggy <Bagnoli.Peggy@epa.gov> 
Subject: Re: Web Council Requested Changes to Website 

Absolutely. Format and routine updates are ok. Flag anything anytime, please. Much 
appreciated. 

John Millett 

202.510.1822 

On Jan 26, 2017, at 9:25AM, Jalbert, Philip wrote: 

John- Tomorrow is the Web Council's deadline for our making their requested format 
changes (no content) to sections of our website, as part of the SOP for such things post
Drupal conversion. 

As you know these types of change requests happen fairly regularly. 

We understand that content changes need prior approval and such requests, for the moment, 
would be routed through Judy to you, etc. 

Are you OK with our satisfying the Web Council's direction on format changes? 
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Thanks 

Regards/Philip Jalbert 

Director, Center for Cross-program Outreach 

Indoor Environments Division (6609-T) 

202.343.9431 

WJC-West, Room 1318-H 

HQ U.S. Environmental Protection Agency 

1200 Pennsylvania Ave., NW, Wash., D.C. 20460 

Please consider the environment before printing this e-mail 

Opt-in to receive email updates about healthy indoor air. 
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To: Millett, John[Millett.John@epa.gov] 
Cc: Stevens, Katherine[stevens.katherine@epa.gov]; Lieberman, Judy[Lieberman.Judy@epa.gov]; 
Bag noli, Peggy[Bagnoli. Peggy@epa.gov] 
From: Jalbert, Philip 
Sent: Thur 1/26/2017 2:25:44 PM 
Subject: Web Council Requested Changes to Website 

John- Tomorrow is the Web Council's deadline for our making their requested format changes 
(no content) to sections of our website, as part of the SOP for such things post-Drupal 
conversiOn. 

As you know these types of change requests happen fairly regularly. 

We understand that content changes need prior approval and such requests, for the moment, 
would be routed through Judy to you, etc. 

Are you OK with our satisfying the Web Council's direction on format changes? 

Thanks 

Regards/Philip Jalbert 

Director, Center for Cross-program Outreach 

Indoor Environments Division (6609-T) 

202.343.9431 

WJC-West, Room 1318-H 

HQ U.S. Environmental Protection Agency 

1200 Pennsylvania Ave., NW, Wash., D.C. 20460 
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Please consider the environment before printing this e-mail 

Opt-in to receive email updates about healthy indoor air. 
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To: 
From: 
Sent: 
Subject: 

Stevens, Katherine[stevens.katherine@epa.gov] 
Millett, John 
Thur 6/22/2017 6:56:46 PM 
RE: Web guidance draft 

Thanks- good idea- just some tweak/s around the edges. Folks will appreciate this. 

From: Stevens, Katherine 
Sent: Thursday, June 22, 2017 2:39PM 
To: Millett, John <Millett.John@epa.gov> 
Subject: Web guidance draft 

I wanted to send this out to the OAR Web EICs list, if you think it's a good idea. 

Good afternoon! 

For those of you who don't know me, my name is Kati Stevens, and I am OAR's Web Council 
person. Since I have received some requests for timelines on web updates, new pages, and areas 
recently, I figured I would inform the group as much about the process as it currently stands as 
possible. 

1. For new web areas, this page really spells out the process: 

2. For new web pages or updating pages that involves brand-spanking-new information or 
other drastic changes, the average time from me approving the pages (usually less than a day) to 
OPA granting final approval, at this time, is two weeks (sometimes less, sometimes more). 
Please keep this in mind as a general rule and work it into your plans and expectation setting. 

3. For regular maintenance or updating pages in such a way as to add material that can be 
found elsewhere on EPA, notifying me or John is usually sufficient. 

If you aren't sure whether your update is a #2 or a #3, or if you have any other questions, feel 
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free to email or call. For your office's presence of mind, please keep the two weeks in the back 
of your minds when you're preparing new materials, pages, or areas as a minimum. 

Best, 

Kati 

u 
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To: 
From: 
Sent: 
Subject: 

Stevens, Katherine[stevens.katherine@epa.gov] 
Millett, John 
Wed 3/1/2017 6:49:42 PM 
Fwd: Web Standard Reviews 

Hi Kati -- I don't think there are any show stoppers here, but if you could send this around to the 
OAR EIC list for their awareness and input (if they'd like) that would be good. 

You may want to familiarize yourself with this stuff, too. 

Again, this is more of a "house style" than a treatise on what's right and wrong for the web. 
Overall good practices for a govt website, though. 

Thanks! 

John Millett 
202.510.1822 

Begin forwarded message: 

From: "Dew, Judy" 
Date: March 1, 2017 at 1:43:22 PM EST 
To: Web Council Support 
Subject: Web Standard Reviews 

Hi, 

We have a set of web standards that are due for review. This set was reviewed 
and there is no need for changes. We will ask the Web Council to reapprove 
them at the next meeting. 

Please review these standards. If you want a change made to any of them, let 
Judy Dew know (COB Tuesday March 7) and she will remove it from this list 
before the meeting. 

Web Standards: EPA Look and Feel Template 
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Web Standard: Lists 

Web Standard: PDF- When to Use, Document Metadata, PDF Sections 

Web Standard: Standard Web Formats and Proprietary Formats 

Web Standard: Web Area Home Page 

Web Standard: Web Forms 

Web Standard: Writing Style 
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Web Standard: Audio files Use MP3 

Judy Dew 

Office of Information Management (OIM) 

Web Content Services Division (WCSD) 

Phone: (919) 541-2987 

Fax: (919) 541-3648 
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To: 
From: 
Sent: 
Subject: 

Stevens, Katherine[stevens.katherine@epa.gov] 
Millett, John 
Mon 5/8/2017 1:41:37 PM 
FW: May Web Council Meeting Agenda 

Hi Kati- do you receive these? Just checking ... 

From: Suzuki, Judy 
Sent: Thursday, May 04,2017 4:50PM 
To: Web Council Support <Web_Council_Support@epa.gov> 
Subject: May Web Council Meeting Agenda 

Hello Web Council, 

Below, is the draft agenda for next Wednesday's Web Council Meeting. 
Please send any additions to the agenda to me, ~~~~ 

May 10,2017 

Potential Key Messages 

• We can expect updates to the website to align with key priorities of the new 
administration 
External links policy has been updated to address concerns raised by regions and 
programs 
Please send Web Standards Update out for review within your office 
EPA's Domain Compliance Report shows that not all EPA domains I subdomains 
com ply with applicable standards 
Requests for new web areas need to go through senior management concept 
review - Contact Christine Dibble first 
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areas 

• 

- attendance recorded based on the 

Thanks, 
Judy Suzuki 

202-566-0783 

let we can 
Adobe Connect So if 
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To: 
From: 
Sent: 
Subject: 

Andrea Drinkard[Drinkard.Andrea@epa.gov]; Jenny Noonan[Noonan.Jenny@epa.gov] 
Millett, John 
Thur 4/6/2017 1 :58:30 PM 
heads up 

George Hull called me with a heads up that John Konkus is looking to edit the CPP web. Danny 
Hart insisted that JK loop us in on it. 

An e-mail is forthcoming, George says ... 
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To: Jalbert, Philip[Jalbert.Philip@epa.gov] 
Cc: Stevens, Katherine[stevens.katherine@epa.gov]; Lieberman, Judy[Lieberman.Judy@epa.gov]; 
Bag noli, Peggy[Bagnoli. Peggy@epa.gov] 
From: Millett, John 
Sent: Thur 1/26/2017 2:39:23 PM 
Subject: Re: Web Council Requested Changes to Website 

Absolutely. Format and routine updates are ok. Flag anything anytime, please. Much 
appreciated. 

John Millett 
202.510.1822 

On Jan 26, 2017, at 9:25AM, Jalbert, Philip wrote: 

John- Tomorrow is the Web Council's deadline for our making their requested format 
changes (no content) to sections of our website, as part of the SOP for such things post
Drupal conversion. 

As you know these types of change requests happen fairly regularly. 

We understand that content changes need prior approval and such requests, for the moment, 
would be routed through Judy to you, etc. 

Are you OK with our satisfying the Web Council's direction on format changes? 

Thanks 

Regards/Philip Jalbert 

Director, Center for Cross-program Outreach 

Indoor Environments Division (6609-T) 
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202.343.9431 

WJC-West, Room 1318-H 

HQ U.S. Environmental Protection Agency 

1200 Pennsylvania Ave., NW, Wash., D.C. 20460 

Please consider the environment before printing this e-mail 

Opt-in to receive email updates about healthy indoor air. 
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To: 
Cc: 

Hart, Daniei[Hart.Daniel@epa.gov]; Orquina, Jessica[Orquina.Jessica@epa.gov] 
Kargbo, Marcia[Kargbo.Marcia@epa.gov] 

From: Lynn, Tricia 
Sent: Wed 5/3/2017 8:29:43 PM 
Subject: RE: Climate Change and Websites 

Hi Danny and Jessica-

Are you aware of any guidance with respect to Marcia's first question? 

Thanks, 

Tricia 

From: Kargbo, Marcia 
Sent: Wednesday, May 03,2017 4:13PM 
To: Lynn, Tricia <lynn.tricia@epa.gov> 
Subject: Climate Change and Websites 

Hi Tricia, 

I hope all is well. Has there been any guidance provided to offices around climate change info 
on external websites? I thought I saw something at one time, but now I can't seem to find it. 

Also, we are planning to send out another one of our children's environmental health 
bulletins/listservs later this month. r·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-Ex~-·s-·~·-oefib"e.rative·P-rocesi-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·: 

L·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·~ 

Thanks in advance for your help. 
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Sincerely, 

Marcia Kargbo 

Public Liaison Specialist 

Office of Children's Health Protection 

Office of the Administrator 

U.S. Environmental Protection Agency 

202-5 66-094 2 
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To: Fagan, Susan[Fagan.Susan@epa.gov]; Shirey, John[Shirey.John@epa.gov] 
Cc: Morin, Jeff[Morin.Jeff@epa.gov]; Dibble, Christine[Dibble.Christine@epa.gov]; Orquina, 
Jessica[Orqu ina .Jessica@epa .gov] 
From: Hart, Daniel 
Sent: Tue 5/2/2017 12:00:07 PM 
Subject: Fwd: More links to replace with the updating page 

See below. If he responds with a clarification on the speeches I'll pass it along. 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell:=~~~ 

Begin forwarded message: 

From: "Hart, Daniel" 
Date: May 2, 2017 at 7:58:35 AM EDT 
To: "Freire, JP" 
Subject: Re: More links to replace with the updating page 

Ok. We'll those redirected. 

I want to make sure I understand about the speeches page, if I proceed as the others, we'll 
move that page to Archive, we could at some future date, build a new page for 
Administrator Pruitt's speeches. 

This new speeches page is what the intern would populate. By the way, as an aside, a fed or 
contractor needs to publish the pages when the new ones get built. Interns can't publish to 
the site. 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. 
EPA I I cell: =~=--'-~ 

On May 1, 2017, at 6:37PM, Freire, JP wrote: 
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I recognize the latter means we'll have to update this with text of SP' s speeches. I'm 
hoping to have an intern take care of that soon. 

JP 

J.P. Freire 

Associate Administrator for Public Affairs 

Environmental Protection Agency 

Mobile: (202) 309-6781 
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To: Fagan, Susan[Fagan.Susan@epa.gov] 
Cc: Younes, Lina[Younes.Lina@epa.gov]; Shirey, John[Shirey.John@epa.gov]; Orquina, 
Jessica[Orqu ina .Jessica@epa .gov] 
From: Hart, Daniel 
Sent: Mon 5/1/2017 9:15:24 PM 
Subject: Re: PLEASE REVIEW: UPDATE to custom 404 page 

Ok. I think cooler heads will prevail in the morning. 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell:=~~~ 

On May 1, 2017, at 5:14PM, Fagan, Susan 

The new page is not started yet. So we are not nearly done. 

Thanks 
Susan Fagan 

wrote: 

US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Hart, Daniel 
Sent: Monday, May 01,2017 5:13PM 
To: Fagan, Susan 
Cc: Younes, Lina Shirey, John 
Orquina, Jessica 
Subject: Re: PLEASE REVIEW: UPDATE to custom 404 page 

Where are we? 
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Can we get a Mockup (not live) of a Spanish only 404? 

If it's not nearly done, I think tomorrow is fine. 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell:=~~~ 

On May 1, 2017, at 5:09PM, Fagan, Susan wrote: 

Is the expectation that we are doing this stuff tonight? 

Making a new espafiol signpost page and doing the redirects and archiving? 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information 
that is privileged and confidential. Unauthorized use, dissemination, distribution, or copying is 
strictly prohibited. 

From: Younes, Lina 
Sent: Monday, May 01,2017 4:49PM 
To: Hart, Daniel Fagan, Susan 
Shirey, John 
Cc: Orquina, Jessica 
Subject: Re: PLEASE REVIEW: UPDATE to custom 404 page 

Give me the text and I'll translate accordingly. 
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Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

From: Hart, Daniel 
Sent: Monday, May 1, 2017 4:46:12 PM 
To: Fagan, Susan; Shirey, John 
Cc: Younes, Lina; Orquina, Jessica 
Subject: Fwd: PLEASE REVIEW: UPDATE to custom 404 page 

All, there seems to be a different expectation. 

Is it possible to use a different custom 404 for Spanish? 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. 
EPA I I cell:==~~ 

Begin forwarded message: 

From: "Freire, JP" 
Date: May 1, 2017 at 4:12:12 PM EDT 
To: "Hart, Daniel" 
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"Orquina, Jessica" 
"Konkus, 

John" 
Subject: RE: PLEASE REVIEW: UPDATE to custom 404 page 

I think the Spanish page should have the Spanish, but the English page should just have 
the English. I thought that's where we landed, but maybe I'm just confused? 

From: Hart, Daniel 
Sent: Monday, May 1, 2017 4:09PM 
To: Freire, JP 
Cc: Grantham, Nancy Orquina, Jessica 

Konkus, 
John 
Subject: PLEASE REVIEW: UPDATE to custom 404 page 

We've added Spanish to the page folks get when they go to /climate. The mockup is 
here: 

~==~~==~~==~==~~~==~~~==~~~~~ 

And the screenshot is below. 
JP, with your 1go' we'll proceed. 

<imageOOl. png> 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, 
U.S. EPA I desk: 202-564-7577 I cell: 202-365-7095 

ED _00 141 0_000 17395-00004 



To: Hart, Daniei[Hart.Daniel@epa.gov] 
Cc: Younes, Lina[Younes.Lina@epa.gov]; Shirey, John[Shirey.John@epa.gov]; Orquina, 
Jessica[Orqu ina .Jessica@epa .gov] 
From: Fagan, Susan 
Sent: Mon 5/1/2017 9:14:45 PM 
Subject: RE: PLEASE REVIEW: UPDATE to custom 404 page 

The new page is not started yet. So we are not nearly done. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Hart, Daniel 
Sent: Monday, May 01,2017 5:13PM 
To: Fagan, Susan <Fagan.Susan@epa.gov> 
Cc: Younes, Lina <Younes.Lina@epa.gov>; Shirey, John <Shirey.John@epa.gov>; Orquina, 
Jessica <Orquina.J essica@epa.gov> 
Subject: Re: PLEASE REVIEW: UPDATE to custom 404 page 

Where are we? 

Can we get a Mockup (not live) of a Spanish only 404? 

If it's not nearly done, I think tomorrow is fine. 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell: ===~~ 

ED _00 141 0_000 17396-00001 



On May 1, 2017, at 5:09PM, Fagan, Susan wrote: 

Is the expectation that we are doing this stuff tonight? 

Making a new espafiol signpost page and doing the redirects and archiving? 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Younes, Lina 
Sent: Monday, May 01, 2017 4:49 PM 
To: Hart, Daniel Fagan, Susan 
John 
Cc: Orquina, Jessie a 
Subject: Re: PLEASE REVIEW: UPDATE to custom 404 page 

Give me the text and I'll translate accordingly. 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

Shirey, 
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From: Hart, Daniel 
Sent: Monday, May 1, 2017 4:46:12 PM 
To: Fagan, Susan; Shirey, John 
Cc: Younes, Lina; Orquina, Jessica 
Subject: Fwd: PLEASE REVIEW: UPDATE to custom 404 page 

All, there seems to be a different expectation. 

Is it possible to use a different custom 404 for Spanish? 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell: ==~~~ 

Begin forwarded message: 

From: "Freire, JP" 
Date: May 1, 2017 at 4:12:12 PM EDT 
To: "Hart, Daniel" 
Cc: "Grantham, Nancy" "Orquina, Jessica" 

"Konkus, 
John" 
Subject: RE: PLEASE REVIEW: UPDATE to custom 404 page 

I think the Spanish page should have the Spanish, but the English page should just have the 
English. I thought that's where we landed, but maybe I'm just confused? 

From: Hart, Daniel 
Sent: Monday, May 1, 2017 4:09PM 
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Orquina, Jessica 
Konkus, John 

Subject: PLEASE REVIEW: UPDATE to custom 404 page 

We've added Spanish to the page folks get when they go to /climate. The mockup is here: 

And the screenshot is below. 
JP, with your 1go' we'll proceed. 

<imageOOl. png> 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 

EPA I desk: 202-564-7577 I cell: 202-365-7095 

ED _00 141 0_000 17396-00004 



To: Shirey, John[Shirey.John@epa.gov] 
Cc: Fagan, Susan[Fagan.Susan@epa.gov]; Younes, Lina[Younes.Lina@epa.gov]; Orquina, 
Jessica[Orquina.Jessica@epa.gov]; WCSD Webteam[WCSD_Webteam@epa.gov] 
From: Hart, Daniel 
Sent: Mon 5/1/2017 9:13:10 PM 
Subject: Re: Timing on Spanish CC content 

Good to go. Thanks! 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell:=~~~ 

On May 1, 2017, at 5:12PM, Shirey, John 

John Shirey 
US EPA 
Correspondence: 109 Alexander Drive (MD N127-05), RTP, NC 27711 
UPS/FedEx: 4930 Old Page Rd, Durham NC 27703 
Office: N115N 
Office/cell: 919-541-5730 
Google Voice: 919-355-8817 
The solution to a problem changes the problem. 

CONFIDENTIAL COMMUNICATION 

wrote: 

This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Hart, Daniel 
Sent: Monday, May 01, 2017 5:04 PM 
To: Shirey, John 
Cc:Fagan,Susan 
Orquina, Jessica 

Subject: Re: Timing on Spanish CC content 

Younes, Lina 
WCSD Webteam 
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On both of my mobile devices I still see Spanish. But I trust it'll get picked up soon 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. 
EPA I I cell:~=~~ 

On May 1, 2017, at 5:01 PM, Shirey, John 

John Shirey 
US EPA 
Correspondence: 109 Alexander Drive (MD N127-05), RTP, NC 27711 
UPS/FedEx: 4930 Old Page Rd, Durham NC 27703 
Office: N115N 
Office/cell: 919-541-5730 
Google Voice: 919-355-8817 
The solution to a problem changes the problem. 

CONFIDENTIAL COMMUNICATION 

wrote: 

This e-mail message is intended only for the use of the addressee. It may contain information 
that is privileged and confidential. Unauthorized use, dissemination, distribution, or copying is 
strictly prohibited. 

From: Fagan, Susan 
Sent: Monday, May 01, 2017 5:00 PM 
To: Hart, Daniel 
Orquina, Jessica 
Cc: WCSD Webteam 

Younes, Lina 
Shirey, John 

Subject: RE: Timing on Spanish CC content 

It has been reverted back to the other one and John has done a fast purge 
request to get the copies back from the other Akamai servers. 

Thanks 
Susan Fagan 
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US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information 
that is privileged and confidential. Unauthorized use, dissemination, distribution, or copying is 
strictly prohibited. 

From: Fagan, Susan 
Sent: Monday, May 01, 2017 4:29PM 
To: Hart, Daniel 
Orquina, Jessica 
Cc: WCSD Webteam 

Younes, Lina 
Shirey, John 

Subject: RE: Timing on Spanish CC content 
Importance: High 

The new content is now live. 

Since it is on the live server, it got sent over to Akamai on the quarterly hour 
rsync process automatically. 

John can still edit if you like, but it out there. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information 
that is privileged and confidential. Unauthorized use, dissemination, distribution, or copying is 
strictly prohibited. 

From: Hart, Daniel 
Sent: Monday, May 01, 2017 4:04 PM 
To: Fagan, Susan 
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Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

Thanks. I'll get it reviewed by JP and others 

Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, 
U.S. EPA I desk: 202-564-75771 cell: 202-365-7095 

From: Fagan, Susan 
Sent: Monday, May 01, 2017 4:03 PM 
To: Hart, Daniel 
Orquina, Jessica 
Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

Please look at this page and review/approve. 

Then John will purge it from Akamai. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information 
that is privileged and confidential. Unauthorized use, dissemination, distribution, or copying is 
strictly prohibited. 

From: Hart, Daniel 
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Sent: Monday, May 01, 2017 3:55 PM 
To: Younes, Lina 

Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

Ex. 5- Deliberative Process 

Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, 
U.S. EPA I desk: 202-564-75771 cell: 202-365-7095 

From: Younes, Lina 
Sent: Monday, May 01, 2017 3:12PM 
To: Fagan, Susan 
Orquina, Jessica 
Cc: WCSD Webteam 
Subject: Re: Timing on Spanish CC content 

Here's the Spanish text to be added to the 
"Page being updated" page. 

Ex. 5- Deliberative Process 
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Ex. 5 -Deliberative Process 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

From: Fagan, Susan 
Sent: Monday, May 1, 2017 2:16:55 PM 
To: Younes, Lina; Hart, Daniel; Orquina, Jessica 
Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

"The only thing that I still need to look at if some of those PDFs have PDF pages." 

I don't know what that means. 

; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 

~ 
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But I did check that the 8 pdfs listed on the list are all linked to from the one page on 
the archive list. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information 
that is privileged and confidential. Unauthorized use, dissemination, distribution, or copying is 
strictly prohibited. 

From: Younes, Lina 
Sent: Monday, May 01, 2017 2:15PM 
To: Fagan, Susan 
Orquina, Jessica 
Cc: WCSD Webteam 
Subject: Re: Timing on Spanish CC content 

Yes, Susan 

That is accurate. The only thing that I still need to look at if some of those PDFs have 
PDF pages. Give me 20 minutes to check that. 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 
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From: Fagan, Susan 
Sent: Monday, May 1, 2017 2:12:30 PM 
To: Younes, Lina; Hart, Daniel; Orquina, Jessica 
Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

Our directions have not been entirely clear, so is this the exact request: 

1. Add some Spanish language content and a News Release link to 

2. Purge the cache and re-publish that page 

3. Take the following .html pages and redirect the URLs to the above 
signpost page: 

Main Spanish climate change page: 

Climate change FAQs: 

Fact sheets on climate change impacts on health and population groups of 
concern: 
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What you can to do about climate change at home: 

What you can to do about climate change in the office: 

What you can do about climate change on the road: 

What you can do about climate change at school: 

Fact sheets on the Clean Power Plan main page: 
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4. Archive those same html pages (along with the attached pdfs) to the 
archive site. 

**Please reply stating if this list is correct and if not, please correct it. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information 
that is privileged and confidential. Unauthorized use, dissemination, distribution, or copying is 
strictly prohibited. 

From: Younes, Lina 
Sent: Monday, May 01, 2017 2:00 PM 
To: Hart, Daniel Orquina, Jessica 

Cc:Fagan,Susan 
Subject: Re: Timing on Spanish CC content 

As soon as I publish the Spanish PR, I'll translate the Spanish text that will appear on 
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And OEI may proceed to archive these pages shortly after that. 

I believe that by 3:30 at the very latest the archiving process may begin. 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

From: Hart, Daniel 
Sent: Monday, May 1, 2017 1:46:49 PM 
To: Younes, Lina; Orquina, Jessica 
Cc:Fagan,Susan 
Subject: RE: Timing on Spanish CC content 

Lina, what's the timing on this? 

Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, 
U.S. EPA I desk: 202-564-75771 cell: 202-365-7095 
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From: Younes, Lina 
Sent: Monday, May 01,201712:35 PM 
To: Orquina, Jessica 
Cc: Hart, Daniel Fagan, Susan 
Subject: Re: Timing on Spanish CC content 

Very few, if any, of the PDFs are associated with document pages. I'll check when I 
get back to the office. 

Lina Younes 

Multilingual Communications Liaison 

EPA Office of Web Communications 

202-5 64-9924 

On May 1, 2017, at 12:29 PM, Orquina, Jessica wrote: 

Hey, Susan needs to know timing on archiving Spanish content & PDFs. 
Also, she needs to know if the PDFs are associated with document pages. 

Thanks! Jess 

Jessica Ann Orquina 

Associate Director 

Office of Web Communications 
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U.S. Environmental Protection Agency 

Email:::::.!.::=...:=.:..===~=.:...;:~ 

Phone: 202-564-0446 

Mobile: 202-322-8369 
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To: Fagan, Susan[Fagan.Susan@epa.gov] 
Cc: Younes, Lina[Younes.Lina@epa.gov]; Shirey, John[Shirey.John@epa.gov]; Orquina, 
Jessica[Orqu ina .Jessica@epa .gov] 
From: Hart, Daniel 
Sent: Mon 5/1/2017 9:12:42 PM 
Subject: Re: PLEASE REVIEW: UPDATE to custom 404 page 

Where are we? 

Can we get a Mockup (not live) of a Spanish only 404? 

If it's not nearly done, I think tomorrow is fine. 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell:=~~~ 

On May 1, 2017, at 5:09PM, Fagan, Susan wrote: 

Is the expectation that we are doing this stuff tonight? 

Making a new espafiol signpost page and doing the redirects and archiving? 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Younes, Lina 
Sent: Monday, May 01,2017 4:49PM 
To: Hart, Daniel Fagan, Susan Shirey, 
John 
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Subject: Re: PLEASE REVIEW: UPDATE to custom 404 page 

Give me the text and I'll translate accordingly. 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

From: Hart, Daniel 
Sent: Monday, May 1, 2017 4:46:12 PM 
To: Fagan, Susan; Shirey, John 
Cc: Younes, Lina; Orquina, Jessica 
Subject: Fwd: PLEASE REVIEW: UPDATE to custom 404 page 

All, there seems to be a different expectation. 

Is it possible to use a different custom 404 for Spanish? 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell:~=~~ 
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Begin forwarded message: 

From: "Freire, JP" 
Date: May 1, 2017 at 4:12:12 PM EDT 
To: "Hart, Daniel" 
Cc: "Grantham, Nancy" "Orquina, Jessica" 

"Konkus, 
John" 
Subject: RE: PLEASE REVIEW: UPDATE to custom 404 page 

I think the Spanish page should have the Spanish, but the English page should just have the 
English. I thought that's where we landed, but maybe I'm just confused? 

From: Hart, Daniel 
Sent: Monday, May 1, 2017 4:09PM 
To: Freire, JP 
Cc: Grantham, Nancy Orquina, Jessica 

Konkus, John 

Subject: PLEASE REVIEW: UPDATE to custom 404 page 

We've added Spanish to the page folks get when they go to /climate. The mockup is here: 

And the screenshot is below. 
JP, with your 1go' we'll proceed. 

<imageOOl. png> 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7577 I cell: 202-365-7095 
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To: Hart, Daniei[Hart.Daniel@epa.gov] 
Cc: Fagan, Susan[Fagan.Susan@epa.gov]; Younes, Lina[Younes.Lina@epa.gov]; Orquina, 
Jessica[Orquina.Jessica@epa.gov]; WCSD Webteam[WCSD_Webteam@epa.gov] 
From: Shirey, John 
Sent: Mon 5/1/2017 9:12:00 PM 
Subject: RE: Timing on Spanish CC content 

John Shirey 
US EPA 
Correspondence: 109 Alexander Drive (MD N127-05), RTP, NC 27711 
UPS/FedEx: 4930 Old Page Rd, Durham NC 27703 
Office: N115N 
Office/cell: 919-541-5730 
Google Voice: 919-355-8817 
The solution to a problem changes the problem. 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Hart, Daniel 
Sent: Monday, May 01, 2017 5:04PM 
To: Shirey, John <Shirey.John@epa.gov> 
Cc: Fagan, Susan <Fagan.Susan@epa.gov>; Younes, Lina <Younes.Lina@epa.gov>; Orquina, 
Jessica <Orquina.Jessica@epa.gov>; WCSD Webteam <WCSD_Webteam@epa.gov> 
Subject: Re: Timing on Spanish CC content 

On both of my mobile devices I still see Spanish. But I trust it'll get picked up soon 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell:=~~~ 

On May 1, 2017, at 5:01 PM, Shirey, John wrote: 
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John Shirey 
US EPA 
Correspondence: 109 Alexander Drive (MD N127-05), RTP, NC 27711 
UPS/FedEx: 4930 Old Page Rd, Durham NC 27703 
Office: N115N 
Office/cell: 919-541-5730 
Google Voice: 919-355-8817 
The solution to a problem changes the problem. 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Fagan, Susan 
Sent: Monday, May 01, 2017 5:00PM 
To: Hart, Daniel 
Orquina, Jessica 
Cc: WCSD Webteam 

Younes, Lina 
Shirey, John 

Subject: RE: Timing on Spanish CC content 

It has been reverted back to the other one and John has done a fast purge request 
to get the copies back from the other Akamai servers. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Fagan, Susan 
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Sent: Monday, May 01, 2017 4:29PM 
To: Hart, Daniel 
Orquina, Jessica 
Cc: WCSD Webteam 

Younes, Lina 
Shirey, John 

Subject: RE: Timing on Spanish CC content 
Importance: High 

The new content is now live. 

Since it is on the live server, it got sent over to Akamai on the quarterly hour rsync 
process automatically. 

John can still edit if you like, but it out there. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Hart, Daniel 
Sent: Monday, May 01, 2017 4:04 PM 
To: Fagan, Susan 
Orquina, Jessica 
Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

Thanks. I'll get it reviewed by JP and others 

Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA 1 desk: 202-564-75771 cell: 202-365-7095 
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From: Fagan, Susan 
Sent: Monday, May 01, 2017 4:03 PM 
To: Hart, Daniel 
Orquina, Jessica 
Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

Please look at this page and review/approve. 

Then John will purge it from Akamai. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Hart, Daniel 
Sent: Monday, May 01, 2017 3:55PM 
To: Younes, Lina 
Orquina, Jessica 
Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

Ex. 5- Deliberative Process 

ED _00 141 0_000 17 400-00004 



i-·-·E-~-~-·-·s-·-·=·-·-rie·l-ii1_e.rati;e-·-·P·ro-ce.ss ____ i 
' ' i i 
i·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-i 

Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA 1 desk: 202-564-75771 cell: 202-365-7095 

From: Younes, Lina 
Sent: Monday, May 01, 2017 3:12PM 
To: Fagan, Susan 
Orquina, Jessica 
Cc: WCSD Webteam 
Subject: Re: Timing on Spanish CC content 

Here's the Spanish text to be added to the 
"Page being updated" page. 

Ex. 5- Deliberative Process 

ED _00 141 0_000 17 400-00005 



Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

From: Fagan, Susan 
Sent: Monday, May 1, 2017 2:16:55 PM 
To: Younes, Lina; Hart, Daniel; Orquina, Jessica 
Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

"The only thing that I still need to look at if some of those PDFs have PDF pages." 

I don't know what that means. 

But I did check that the 8 pdfs listed on the list are all linked to from the one page on the 
archive list. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 

ED _00 141 0_000 17 400-00006 



privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Younes, Lina 
Sent: Monday, May 01, 2017 2:15PM 
To: Fagan, Susan 
Orquina, Jessica 
Cc: WCSD Webteam 
Subject: Re: Timing on Spanish CC content 

Yes, Susan 

That is accurate. The only thing that I still need to look at if some of those PDFs have PDF 
pages. Give me 20 minutes to check that. 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

From: Fagan, Susan 
Sent: Monday, May 1, 2017 2:12:30 PM 
To: Younes, Lina; Hart, Daniel; Orquina, Jessica 
Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

ED_00141 0_00017400-00007 



Our directions have not been entirely clear, so is this the exact request: 

1. Add some Spanish language content and a News Release link to 

2. Purge the cache and re-publish that page 

3. Take the following .html pages and redirect the URLs to the above signpost 
page: 

Main Spanish climate change page: 

Climate change FAQs: 

Fact sheets on climate change impacts on health and population groups of 
concern: 

What you can to do about climate change at home: 

What you can to do about climate change in the office: 

What you can do about climate change on the road: 

ED _00 141 0_000 17 400-00008 



What you can do about climate change at school: 

Fact sheets on the Clean Power Plan main page: 

ED _00 141 0_000 17 400-00009 



4. Archive those same html pages (along with the attached pdfs) to the archive 
site. 

**Please reply stating if this list is correct and if not, please correct it. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Younes, Lina 
Sent: Monday, May 01, 2017 2:00 PM 
To: Hart, Daniel 
Cc:Fagan,Susan 
Subject: Re: Timing on Spanish CC content 

As soon as I publish the Spanish PR, I'll translate the Spanish text that will appear on 
archived pages;=~~~~~=~=~====~=~~=~~= 

And OEI may proceed to archive these pages shortly after that. 

I believe that by 3:30 at the very latest the archiving process may begin. 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 

ED_00141 0_00017400-0001 0 



U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

From: Hart, Daniel 
Sent: Monday, May 1, 2017 1:46:49 PM 
To: Younes, Lina; Orquina, Jessica 
Cc:Fagan,Susan 
Subject: RE: Timing on Spanish CC content 

Lina, what's the timing on this? 

Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA 1 desk: 202-564-75771 cell: 202-365-7095 

From: Younes, Lina 
Sent: Monday, May 01,201712:35 PM 
To: Orquina, Jessica 
Cc: Hart, Daniel Fagan, Susan 
Subject: Re: Timing on Spanish CC content 

Very few, if any, of the PDFs are associated with document pages. I'll check when I get 
back to the office. 

Lina Younes 

Multilingual Communications Liaison 

ED_001410_00017400-00011 



EPA Office of Web Communications 

202-5 64-9924 

On May 1, 2017, at 12:29 PM, Orquina, Jessica wrote: 

Hey, Susan needs to know timing on archiving Spanish content & PDFs. Also, 
she needs to know if the PDFs are associated with document pages. 

Thanks! Jess 

Jessica Ann Orquina 

Associate Director 

Office of Web Communications 

U.S. Environmental Protection Agency 

Phone: 202-564-0446 

Mobile: 202-322-8369 

ED_00141 0_00017400-00012 



To: Younes, Lina[Younes.Lina@epa.gov]; Hart, Daniei[Hart.Daniel@epa.gov]; Shirey, 
John[Shirey.John@epa.gov] 
Cc: Orquina, Jessica[Orquina.Jessica@epa.gov] 
From: Fagan, Susan 
Sent: Mon 5/1/2017 9:09:51 PM 
Subject: RE: PLEASE REVIEW: UPDATE to custom 404 page 

Is the expectation that we are doing this stuff tonight? 

Making a new espafiol signpost page and doing the redirects and archiving? 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Younes, Lina 
Sent: Monday, May 01, 2017 4:49 PM 
To: Hart, Daniel <Hart.Daniel@epa.gov>; Fagan, Susan <Fagan.Susan@epa.gov>; Shirey, John 
<Shirey .J ohn@epa.gov> 
Cc: Orquina, Jessica <Orquina.Jessica@epa.gov> 
Subject: Re: PLEASE REVIEW: UPDATE to custom 404 page 

Give me the text and I'll translate accordingly. 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

ED_001410_00017401-00001 



202-494-4419-cell 

Visit EPA's Spanish website: espanol.epa.gov 
Facebook.com/epaespanol 
Twitter.com/epaespanol 

From: Hart, Daniel 
Sent: Monday, May 1, 2017 4:46:12 PM 
To: Fagan, Susan; Shirey, John 
Cc: Younes, Lina; Orquina, Jessica 
Subject: Fwd: PLEASE REVIEW: UPDATE to custom 404 page 

All, there seems to be a different expectation. 

Is it possible to use a different custom 404 for Spanish? 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell: =~~~ 

Begin forwarded message: 

From: "Freire, JP" 
Date: May 1, 2017 at 4:12:12 PM EDT 
To: "Hart, Daniel" 
Cc: "Grantham, Nancy" "Orquina, Jessica" 

"Konkus, John" 

Subject: RE: PLEASE REVIEW: UPDATE to custom 404 page 

I think the Spanish page should have the Spanish, but the English page should just have the English. 
I thought that's where we landed, but maybe I'm just confused? 

From: Hart, Daniel 

ED_001410_00017401-00002 



Sent: Monday, May 1, 2017 4:09PM 
To: Freire, JP 
Cc: Grantham, Nancy Orquina, Jessica 

Konkus, John 

Subject: PLEASE REVIEW: UPDATE to custom 404 page 

We've added Spanish to the page folks get when they go to /climate. The mockup is here: 

And the screenshot is below. 
JP, with your 1go' we'll proceed. 

ED_001410_00017401-00003 
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Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. EPA I 
desk: 202-564-7577 I cell: 202-365-7095 

ED_001410_00017401-00005 



To: Shirey, John[Shirey.John@epa.gov] 
Cc: Fagan, Susan[Fagan.Susan@epa.gov]; Younes, Lina[Younes.Lina@epa.gov]; Orquina, 
Jessica[Orquina.Jessica@epa.gov]; WCSD Webteam[WCSD_Webteam@epa.gov] 
From: Hart, Daniel 
Sent: Mon 5/1/2017 9:04:24 PM 
Subject: Re: Timing on Spanish CC content 

On both of my mobile devices I still see Spanish. But I trust it'll get picked up soon 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell:=~~~ 

On May 1, 2017, at 5:01 PM, Shirey, John 

John Shirey 
US EPA 
Correspondence: 109 Alexander Drive (MD N127-05), RTP, NC 27711 
UPS/FedEx: 4930 Old Page Rd, Durham NC 27703 
Office: N115N 
Office/cell: 919-541-5730 
Google Voice: 919-355-8817 
The solution to a problem changes the problem. 

CONFIDENTIAL COMMUNICATION 

wrote: 

This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Fagan, Susan 
Sent: Monday, May 01, 2017 5:00PM 
To: Hart, Daniel 
Orquina, Jessica 
Cc: WCSD Webteam 

Younes, Lina 
Shirey, John 

Subject: RE: Timing on Spanish CC content 

ED_001410_00017402-00001 



It has been reverted back to the other one and John has done a fast purge request 
to get the copies back from the other Akamai servers. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Fagan, Susan 
Sent: Monday, May 01, 2017 4:29PM 
To: Hart, Daniel 
Orquina, Jessica 
Cc: WCSD Webteam 

Younes, Lina 
Shirey, John 

Subject: RE: Timing on Spanish CC content 
Importance: High 

The new content is now live. 

Since it is on the live server, it got sent over to Akamai on the quarterly hour rsync 
process automatically. 

John can still edit if you like, but it out there. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

ED_001410_00017402-00002 



From: Hart, Daniel 
Sent: Monday, May 01, 2017 4:04PM 
To: Fagan, Susan 
Orquina, Jessica 
Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

Thanks. I'll get it reviewed by JP and others 

Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA 1 desk: 202-564-75771 cell: 202-365-7095 

From: Fagan, Susan 
Sent: Monday, May 01, 2017 4:03 PM 
To: Hart, Daniel 
Orquina, Jessica 
Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

Please look at this page and review/approve. 

Then John will purge it from Akamai. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 

ED_001410_00017402-00003 



This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Hart, Daniel 
Sent: Monday, May 01, 2017 3:55PM 
To: Younes, Lina 
Orquina, Jessica 
Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

Ex. 5- Deliberative Process 

Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA 1 desk: 202-564-75771 cell: 202-365-7095 

From: Younes, Lina 
Sent: Monday, May 01, 2017 3:12PM 
To: Fagan, Susan 
Orquina, Jessica 
Cc: WCSD Webteam 
Subject: Re: Timing on Spanish CC content 

Here's the Spanish text to be added to the 
"Page being updated" page. 

ED_001410_00017402-00004 



Ex. 5- Deliberative Process 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

From: Fagan, Susan 
Sent: Monday, May 1, 2017 2:16:55 PM 
To: Younes, Lina; Hart, Daniel; Orquina, Jessica 
Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

ED_001410_00017402-00005 



"The only thing that I still need to look at if some of those PDFs have PDF pages." 

I don't know what that means. 

But I did check that the 8 pdfs listed on the list are all linked to from the one page on the 
archive list. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Younes, Lina 
Sent: Monday, May 01, 2017 2:15PM 
To: Fagan, Susan 
Orquina, Jessica 
Cc: WCSD Webteam 
Subject: Re: Timing on Spanish CC content 

Yes, Susan 

That is accurate. The only thing that I still need to look at if some of those PDFs have PDF 
pages. Give me 20 minutes to check that. 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

ED_001410_00017402-00006 



William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

From: Fagan, Susan 
Sent: Monday, May 1, 2017 2:12:30 PM 
To: Younes, Lina; Hart, Daniel; Orquina, Jessica 
Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

Our directions have not been entirely clear, so is this the exact request: 

1. Add some Spanish language content and a News Release link to 

2. Purge the cache and re-publish that page 

3. Take the following .html pages and redirect the URLs to the above signpost 
page: 

Main Spanish climate change page: 

Climate change FAQs: 

Fact sheets on climate change impacts on health and population groups of 
concern: 

ED_001410_00017402-00007 



What you can to do about climate change at home: 

What you can to do about climate change in the office: 

What you can do about climate change on the road: 

What you can do about climate change at school: 

Fact sheets on the Clean Power Plan main page: 

ED_001410_00017402-00008 



4. Archive those same html pages (along with the attached pdfs) to the archive 
site. 

**Please reply stating if this list is correct and if not, please correct it. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Younes, Lina 
Sent: Monday, May 01, 2017 2:00 PM 
To: Hart, Daniel 
Cc:Fagan,Susan 
Subject: Re: Timing on Spanish CC content 

ED_001410_00017402-00009 



As soon as I publish the Spanish PR, I'll translate the Spanish text that will appear on 
archived pages;==~~~~==~==~====~~=~~~== 

And OEI may proceed to archive these pages shortly after that. 

I believe that by 3:30 at the very latest the archiving process may begin. 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

From: Hart, Daniel 
Sent: Monday, May 1, 2017 1:46:49 PM 
To: Younes, Lina; Orquina, Jessica 
Cc:Fagan,Susan 
Subject: RE: Timing on Spanish CC content 

Lina, what's the timing on this? 

ED_001410_00017402-00010 



Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA 1 desk: 202-564-75771 cell: 202-365-7095 

From: Younes, Lina 
Sent: Monday, May 01,201712:35 PM 
To: Orquina, Jessica 
Cc: Hart, Daniel Fagan, Susan 
Subject: Re: Timing on Spanish CC content 

Very few, if any, of the PDFs are associated with document pages. I'll check when I get 
back to the office. 

Lina Younes 

Multilingual Communications Liaison 

EPA Office of Web Communications 

202-5 64-9924 

On May 1, 2017, at 12:29 PM, Orquina, Jessica wrote: 

Hey, Susan needs to know timing on archiving Spanish content & PDFs. Also, 
she needs to know if the PDFs are associated with document pages. 

Thanks! Jess 

Jessica Ann Orquina 

ED_001410_00017402-00011 



Associate Director 

Office of Web Communications 

U.S. Environmental Protection Agency 

Email: ~lillC@JI~~~~L.ili!Y 

Phone: 202-564-0446 

Mobile: 202-322-8369 

ED_001410_00017402-00012 



To: Fagan, Susan[Fagan.Susan@epa.gov]; Hart, Daniei[Hart.Daniel@epa.gov]; Younes, 
Lina[Younes.Lina@epa.gov]; Orquina, Jessica[Orquina.Jessica@epa.gov] 
Cc: WCSD Webteam[WCSD_Webteam@epa.gov] 
From: Shirey, John 
Sent: Mon 5/1/2017 9:01:29 PM 
Subject: RE: Timing on Spanish CC content 

John Shirey 
US EPA 
Correspondence: 109 Alexander Drive (MD N127-05), RTP, NC 27711 
UPS/FedEx: 4930 Old Page Rd, Durham NC 27703 
Office: N115N 
Office/cell: 919-541-5730 
Google Voice: 919-355-8817 
The solution to a problem changes the problem. 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Fagan, Susan 
Sent: Monday, May 01, 2017 5:00PM 
To: Hart, Daniel <Hart.Daniel@epa.gov>; Younes, Lina <Younes.Lina@epa.gov>; Orquina, 
Jessica <Orquina.Jessica@epa.gov>; Shirey, John <Shirey.John@epa.gov> 
Cc: WCSD Webteam <WCSD_Webteam@epa.gov> 
Subject: RE: Timing on Spanish CC content 

It has been reverted back to the other one and John has done a fast purge request to 
get the copies back from the other Akamai servers. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

ED_00141 0_00017403-00001 



CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Fagan, Susan 
Sent: Monday, May 01, 2017 4:29 PM 
To: Hart, Daniel 
Jessica 
Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 
Importance: High 

The new content is now live. 

Orquina, 

Since it is on the live server, it got sent over to Akamai on the quarterly hour rsync 
process automatically. 

John can still edit if you like, but it out there. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Hart, Daniel 
Sent: Monday, May 01, 2017 4:04PM 
To: Fagan, Susan Younes, Lina Orquina, 
Jessica 
Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

Thanks. I'll get it reviewed by JP and others 

ED _00 141 0_000 17 403-00002 



Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. EPA 
1 desk: 202-564-75771 cell: 202-365-7095 

From: Fagan, Susan 
Sent: Monday, May 01, 2017 4:03 PM 
To: Hart, Daniel Younes, Lina 
Jessica 
Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

Please look at this page and review/approve. 

Then John will purge it from Akamai. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 

Orquina, 

This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Hart, Daniel 
Sent: Monday, May 01, 2017 3:55PM 
To: Younes, Lina Fagan, Susan Orquina, 
Jessica 
Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

ED _00 141 0_000 17 403-00003 



Ex. 5 - Deliberative Process 

Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. EPA 
1 desk: 202-564-75771 cell: 202-365-7095 

From: Younes, Lina 
Sent: Monday, May 01, 2017 3:12PM 
To: Fagan, Susan Orquina, 
Jessica 
Cc: WCSD Webteam 
Subject: Re: Timing on Spanish CC content 

Here's the Spanish text to be added to the "Page 
being updated" page. 

Ex. 5- Deliberative Process~ 

ED _00 141 0_000 17 403-00004 



Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

Visit EPA's Spanish website: espanol.epa.gov 
Facebook.com/epaespanol 
Twitter.com/epaespanol 

From: Fagan, Susan 
Sent: Monday, May 1, 2017 2:16:55 PM 
To: Younes, Lina; Hart, Daniel; Orquina, Jessica 
Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

"The only thing that I still need to look at if some of those PDFs have PDF pages." 

I don't know what that means. 

But I did check that the 8 pdfs listed on the list are all linked to from the one page on the archive 
list. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 

ED _00 141 0_000 17 403-00005 



EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Younes, Lina 
Sent: Monday, May 01, 2017 2:15PM 
To: Fagan, Susan Orquina, 
Jessica 
Cc: WCSD Webteam 
Subject: Re: Timing on Spanish CC content 

Yes, Susan 

That is accurate. The only thing that I still need to look at if some of those PDFs have PDF 
pages. Give me 20 minutes to check that. 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

Visit EPA's Spanish website: espanol.epa.gov 
Facebook.com/epaespanol 
Twitter.com/epaespanol 

From: Fagan, Susan 
Sent: Monday, May 1, 2017 2:12:30 PM 

ED _00 141 0_000 17 403-00006 



To: Younes, Lina; Hart, Daniel; Orquina, Jessica 
Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

Our directions have not been entirely clear, so is this the exact request: 

1. Add some Spanish language content and a News Release link to 

2. Purge the cache and re-publish that page 

3. Take the following .html pages and redirect the URLs to the above signpost page: 

Main Spanish climate change page: 

Climate change FAQs: 

Fact sheets on climate change impacts on health and population groups of concern: 

What you can to do about climate change at home: 

What you can to do about climate change in the office: 

ED_00141 0_00017403-00007 



What you can do about climate change on the road: 

Fact sheets on the Clean Power Plan main page: 

ED _00 141 0_000 17 403-00008 



4. Archive those same html pages (along with the attached pdfs) to the archive site. 

**Please reply stating if this list is correct and if not, please correct it. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Younes, Lina 
Sent: Monday, May 01, 2017 2:00 PM 
To: Hart, Daniel 
Cc:Fagan,Susan 
Subject: Re: Timing on Spanish CC content 

As soon as I publish the Spanish PR, I'll translate the Spanish text that will appear on archived 

pages;====~~~~~~============~~~~==~==== 

And OEI may proceed to archive these pages shortly after that. 

I believe that by 3:30 at the very latest the archiving process may begin. 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

ED _00 141 0_000 17 403-00009 



William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

Visit EPA's Spanish website: espanol.epa.gov 
Facebook.com/epaespanol 
Twitter.com/epaespanol 

From: Hart, Daniel 
Sent: Monday, May 1, 2017 1:46:49 PM 
To: Younes, Lina; Orquina, Jessica 
Cc:Fagan,Susan 
Subject: RE: Timing on Spanish CC content 

Lina, what's the timing on this? 

Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. EPA 
1 desk: 202-564-75771 cell: 202-365-7095 

From: Younes, Lina 
Sent: Monday, May 01,201712:35 PM 
To: Orquina, Jessica 
Cc: Hart, Daniel Fagan, Susan 
Subject: Re: Timing on Spanish CC content 

Very few, if any, of the PDFs are associated with document pages. I'll check when I get back to 
the office. 

Lina Younes 

Multilingual Communications Liaison 

ED_00141 0_00017403-0001 0 



EPA Office of Web Communications 

202-5 64-9924 

On May 1, 2017, at 12:29 PM, Orquina, Jessica wrote: 

Hey, Susan needs to know timing on archiving Spanish content & PDFs. Also, she 
needs to know if the PDFs are associated with document pages. 

Thanks! Jess 

Jessica Ann Orquina 

Associate Director 

Office of Web Communications 

U.S. Environmental Protection Agency 

Phone: 202-564-0446 

Mobile: 202-322-8369 

ED_001410_00017403-00011 



To: Hart, Daniei[Hart.Daniel@epa.gov]; Younes, Lina[Younes.Lina@epa.gov]; Orquina, 
Jessica[Orquina.Jessica@epa.gov]; Shirey, John[Shirey.John@epa.gov] 
Cc: WCSD Webteam[WCSD_Webteam@epa.gov] 
From: Fagan, Susan 
Sent: Mon 5/1/2017 9:00:04 PM 
Subject: RE: Timing on Spanish CC content 

It has been reverted back to the other one and John has done a fast purge request to 
get the copies back from the other Akamai servers. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Fagan, Susan 
Sent: Monday, May 01, 2017 4:29PM 
To: Hart, Daniel <Hart.Daniel@epa.gov>; Younes, Lina <Younes.Lina@epa.gov>; Orquina, 
Jessica <Orquina.Jessica@epa.gov>; Shirey, John <Shirey.John@epa.gov> 
Cc: WCSD Webteam <WCSD_Webteam@epa.gov> 
Subject: RE: Timing on Spanish CC content 
Importance: High 

The new content is now live. 

Since it is on the live server, it got sent over to Akamai on the quarterly hour rsync 
process automatically. 

John can still edit if you like, but it out there. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 

ED_001410_00017404-00001 



Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Hart, Daniel 
Sent: Monday, May 01, 2017 4:04 PM 
To: Fagan, Susan Younes, Lina Orquina, 
Jessica 
Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

Thanks. I'll get it reviewed by JP and others 

Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. EPA 
1 desk: 202-564-75771 cell: 202-365-7095 

From: Fagan, Susan 
Sent: Monday, May 01, 2017 4:03 PM 
To: Hart, Daniel Younes, Lina 
Jessica 
Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

Please look at this page and review/approve. 

Then John will purge it from Akamai. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Orquina, 
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Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Hart, Daniel 
Sent: Monday, May 01, 2017 3:55PM 
To: Younes, Lina Fagan, Susan Orquina, 
Jessica 
Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

Ex. 5- Deliberative Process 

Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. EPA 
1 desk: 202-564-75771 cell: 202-365-7095 

From: Younes, Lina 
Sent: Monday, May 01, 2017 3:12PM 
To: Fagan, Susan Orquina, 
Jessica 
Cc: WCSD Webteam 
Subject: Re: Timing on Spanish CC content 

Here's the Spanish text to be added to the "Page 
being updated" page. 

ED_001410_00017404-00003 



Ex.5 -Deliberative Process 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

Visit EPA's Spanish website: espanol.epa.gov 
Facebook.com/epaespanol 
Twitter.com/epaespanol 

From: Fagan, Susan 
Sent: Monday, May 1, 2017 2:16:55 PM 
To: Younes, Lina; Hart, Daniel; Orquina, Jessica 

ED_001410_00017404-00004 



Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

"The only thing that I still need to look at if some of those PDFs have PDF pages." 

I don't know what that means. 

But I did check that the 8 pdfs listed on the list are all linked to from the one page on the archive 
list. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Younes, Lina 
Sent: Monday, May 01, 2017 2:15PM 
To: Fagan, Susan Orquina, 
Jessica 
Cc: WCSD Webteam 
Subject: Re: Timing on Spanish CC content 

Yes, Susan 

That is accurate. The only thing that I still need to look at if some of those PDFs have PDF 
pages. Give me 20 minutes to check that. 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 

ED_001410_00017404-00005 



U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

Visit EPA's Spanish website: espanol.epa.gov 
Facebook.com/epaespanol 
Twitter.com/epaespanol 

From: Fagan, Susan 
Sent: Monday, May 1, 2017 2:12:30 PM 
To: Younes, Lina; Hart, Daniel; Orquina, Jessica 
Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

Our directions have not been entirely clear, so is this the exact request: 

1. Add some Spanish language content and a News Release link to 

2. Purge the cache and re-publish that page 

3. Take the following .html pages and redirect the URLs to the above signpost page: 

Main Spanish climate change page: 

Climate change FAQs: 

ED_001410_00017404-00006 



Fact sheets on climate change impacts on health and population groups of concern: 

What you can to do about climate change at home: 

What you can to do about climate change in the office: 

What you can do about climate change on the road: 

Fact sheets on the Clean Power Plan main page: 

ED_001410_00017404-00007 



4. Archive those same html pages (along with the attached pdfs) to the archive site. 

**Please reply stating if this list is correct and if not, please correct it. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Younes, Lina 
Sent: Monday, May 01, 2017 2:00 PM 
To: Hart, Daniel 
Cc:Fagan,Susan 
Subject: Re: Timing on Spanish CC content 

ED_001410_00017404-00008 



As soon as I publish the Spanish PR, I'll translate the Spanish text that will appear on archived 

pages;====~~~~~~============~~~~==~==== 

And OEI may proceed to archive these pages shortly after that. 

I believe that by 3:30 at the very latest the archiving process may begin. 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

Visit EPA's Spanish website: espanol.epa.gov 
Facebook.com/epaespanol 
Twitter.com/epaespanol 

From: Hart, Daniel 
Sent: Monday, May 1, 2017 1:46:49 PM 
To: Younes, Lina; Orquina, Jessica 
Cc:Fagan,Susan 
Subject: RE: Timing on Spanish CC content 

Lina, what's the timing on this? 

Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. EPA 
1 desk: 202-564-75771 cell: 202-365-7095 

ED_001410_00017404-00009 



From: Younes, Lina 
Sent: Monday, May 01,201712:35 PM 
To: Orquina, Jessica 
Cc: Hart, Daniel Fagan, Susan 
Subject: Re: Timing on Spanish CC content 

Very few, if any, of the PDFs are associated with document pages. I'll check when I get back to 
the office. 

Lina Younes 

Multilingual Communications Liaison 

EPA Office of Web Communications 

202-5 64-9924 

On May 1, 2017, at 12:29 PM, Orquina, Jessica wrote: 

Hey, Susan needs to know timing on archiving Spanish content & PDFs. Also, she 
needs to know if the PDFs are associated with document pages. 

Thanks! Jess 

Jessica Ann Orquina 

Associate Director 

ED_001410_00017404-00010 



Office of Web Communications 

U.S. Environmental Protection Agency 

Email: ~=...::=.:..===~=.:.;;:~ 

Phone: 202-564-0446 

Mobile: 202-322-8369 

ED_001410_00017404-00011 



To: Shirey, John[Shirey.John@epa.gov] 
Cc: 
From: 

Fagan, Susan[Fagan.Susan@epa.gov]; Orquina, Jessica[Orquina.Jessica@epa.gov] 
Hart, Daniel 

Sent: Mon 5/1/2017 8:55:04 PM 
Subject: Re: PLEASE REVIEW: UPDATE to custom 404 page 

··-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-: 

1-------~-~-:--~--=---~~~-~-~~-~-~~-~~~--~-~~-~~~~-------j 
Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell:~=~= 

On May 1, 2017, at 4:49PM, Shirey, John wrote: 

Ex. 5- Deliberative Process 

John Shirey 
US EPA 
Correspondence: 109 Alexander Drive (MD Nl27-05), RTP, NC 27711 
UPS/FedEx: 4930 Old Page Rd, Durham NC 27703 
Office: Nll5N 
Office/cell: 919-541-5730 
Google Voice: 919-355-8817 
The solution to a problem changes the problem. 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is privileged 
and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Hart, Daniel 
Sent: Monday, May 01, 2017 4:46 PM 
To: Fagan, Susan Shirey, John 
Cc: Younes, Lina Orquina, Jessica 
Subject: Fwd: PLEASE REVIEW: UPDATE to custom 404 page 

ED_00141 0_00017405-00001 



Ex. 5 - Deliberative Process 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. 
EPA I I cell:===-'-'~ 

Begin forwarded message: 

From: "Freire, JP" 
Date: May 1, 2017 at 4:12:12 PM EDT 
To: "Hart, Daniel" 
Cc: "Grantham, Nancy" "Orquina, Jessica" 

"Konkus, 
John" 
Subject: RE: PLEASE REVIEW: UPDATE to custom 404 page 

I think the Spanish page should have the Spanish, but the English page should just 
have the English. I thought that's where we landed, but maybe I'm just confused? 

From: Hart, Daniel 
Sent: Monday, May 1, 2017 4:09PM 
To: Freire, JP 
Cc: Grantham, Nancy Orquina, Jessica 

Konkus, John 

Subject: PLEASE REVIEW: UPDATE to custom 404 page 

We've added Spanish to the page folks get when they go to /climate. The mockup is 

here:==~~~==~~~~~======~====~~~===== 

And the screenshot is below. 
JP, with your 'go' we'll proceed. 

ED _00 141 0_000 17 405-00002 



<imageOO 1. png> 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public 
Affairs, U.S. EPA I desk: 202-564-75771 cell: 202-365-7095 

ED _00 141 0_000 17 405-00003 



To: Hart, Daniei[Hart.Daniel@epa.gov] 
Cc: Younes, Lina[Younes.Lina@epa.gov]; Orquina, Jessica[Orquina.Jessica@epa.gov]; Shirey, 
John[Shirey.John@epa.gov]; WCSD Webteam[WCSD_Webteam@epa.gov] 
From: Fagan, Susan 
Sent: Mon 5/1/2017 8:54:42 PM 
Subject: RE: Timing on Spanish CC content 

Ex.S -Deliberative Process 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Hart, Daniel 
Sent: Monday, May 01, 2017 4:49PM 
To: Fagan, Susan <Fagan.Susan@epa.gov> 
Cc: Younes, Lina <Younes.Lina@epa.gov>; Orquina, Jessica <Orquina.Jessica@epa.gov>; 
Shirey, John <Shirey.John@epa.gov>; WCSD Webteam <WCSD_Webteam@epa.gov> 
Subject: Re: Timing on Spanish CC content 

r--Ex:---s---=--oerrberaiive---process--1 
i i 
L·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·i 
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Ex. 5- Deliberative Process 
Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell:=~~~ 

On May 1, 2017, at 4:29PM, Fagan, Susan wrote: 

The new content is now live. 

Since it is on the live server, it got sent over to Akamai on the quarterly hour rsync 
process automatically. 

John can still edit if you like, but it out there. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Hart, Daniel 
Sent: Monday, May 01, 2017 4:04 PM 
To: Fagan, Susan Younes,Lina 
Orquina, Jessica 
Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

Thanks. I'll get it reviewed by JP and others 

ED_00141 0_00017407-00002 



Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA 1 desk: 202-564-75771 cell: 202-365-7095 

From: Fagan, Susan 
Sent: Monday, May 01, 2017 4:03 PM 
To: Hart, Daniel 
Orquina, Jessica 
Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

Please look at this page and review/approve. 

Then John will purge it from Akamai. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Hart, Daniel 
Sent: Monday, May 01, 2017 3:55PM 
To: Younes, Lina 
Orquina, Jessica 
Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

(-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·1 

I Ex. 5- Deliberative Process I 
! i 
! i 
! i 
L·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·~ 
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Ex. 5- Deliberative Process 

Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA 1 desk: 202-564-75771 cell: 202-365-7095 

From: Younes, Lina 
Sent: Monday, May 01, 2017 3:12PM 
To: Fagan, Susan 
Orquina, Jessica 
Cc: WCSD Webteam 
Subject: Re: Timing on Spanish CC content 

Here's the Spanish text to be added to the 
"Page being updated" page. 

·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-) 

Ex. 5 - Deliberative Process 

L-·-·-·-·-.-·_... . .,..._._...r·r......-_. ..... -·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· 
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Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

From: Fagan, Susan 
Sent: Monday, May 1, 2017 2:16:55 PM 
To: Younes, Lina; Hart, Daniel; Orquina, Jessica 
Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

"The only thing that I still need to look at if some of those PDFs have PDF pages." 

I don't know what that means. 

But I did check that the 8 pdfs listed on the list are all linked to from the one page on the 
archive list. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 

ED_00141 0_00017407-00005 



EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Younes, Lina 
Sent: Monday, May 01, 2017 2:15PM 
To: Fagan, Susan 
Orquina, Jessica 
Cc: WCSD Webteam 
Subject: Re: Timing on Spanish CC content 

Yes, Susan 

That is accurate. The only thing that I still need to look at if some of those PDFs have PDF 
pages. Give me 20 minutes to check that. 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

From: Fagan, Susan 
Sent: Monday, May 1, 2017 2:12:30 PM 
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To: Younes, Lina; Hart, Daniel; Orquina, Jessica 
Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

Our directions have not been entirely clear, so is this the exact request: 

1. Add some Spanish language content and a News Release link to 

2. Purge the cache and re-publish that page 

3. Take the following .html pages and redirect the URLs to the above signpost 
page: 

Main Spanish climate change page: 

Climate change FAQs: 

Fact sheets on climate change impacts on health and population groups of 
concern: 

What you can to do about climate change at home: 

What you can to do about climate change in the office: 
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What you can do about climate change on the road: 

What you can do about climate change at school: 

Fact sheets on the Clean Power Plan main page: 
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4. Archive those same html pages (along with the attached pdfs) to the archive 
site. 

**Please reply stating if this list is correct and if not, please correct it. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Younes, Lina 
Sent: Monday, May 01, 2017 2:00 PM 
To: Hart, Daniel 
Cc:Fagan,Susan 
Subject: Re: Timing on Spanish CC content 

As soon as I publish the Spanish PR, I'll translate the Spanish text that will appear on 
archived pages;==~~~~==~==~====~~=~~~== 

And OEI may proceed to archive these pages shortly after that. 

I believe that by 3:30 at the very latest the archiving process may begin. 
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Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

From: Hart, Daniel 
Sent: Monday, May 1, 2017 1:46:49 PM 
To: Younes, Lina; Orquina, Jessica 
Cc:Fagan,Susan 
Subject: RE: Timing on Spanish CC content 

Lina, what's the timing on this? 

Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA 1 desk: 202-564-75771 cell: 202-365-7095 

From: Younes, Lina 
Sent: Monday, May 01,201712:35 PM 
To: Orquina, Jessica 
Cc: Hart, Daniel Fagan, Susan 
Subject: Re: Timing on Spanish CC content 

Very few, if any, of the PDFs are associated with document pages. I'll check when I get 
back to the office. 
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Lina Younes 

Multilingual Communications Liaison 

EPA Office of Web Communications 

202-5 64-9924 

On May 1, 2017, at 12:29 PM, Orquina, Jessica wrote: 

Hey, Susan needs to know timing on archiving Spanish content & PDFs. Also, 
she needs to know if the PDFs are associated with document pages. 

Thanks! Jess 

Jessica Ann Orquina 

Associate Director 

Office of Web Communications 

U.S. Environmental Protection Agency 

Phone: 202-564-0446 

Mobile: 202-322-8369 
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To: Hart, Daniei[Hart.Daniel@epa.gov]; Fagan, Susan[Fagan.Susan@epa.gov]; Shirey, 
John[Shirey.John@epa.gov] 
Cc: Orquina, Jessica[Orquina.Jessica@epa.gov] 
From: Younes, Lina 
Sent: Mon 5/1/2017 8:49:27 PM 
Subject: Re: PLEASE REVIEW: UPDATE to custom 404 page 

Give me the text and I'll translate accordingly. 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 
William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 
202-494-4419-cell 

younes.lina@epa.gov 

Visit EPA's Spanish website: espanol.epa.gov 
Facebook.com/ epaespanol 
Twitter .com/ epaespanol 

From: Hart, Daniel 

Sent: Monday, May 1, 2017 4:46:12 PM 
To: Fagan, Susan; Shirey, John 

Cc: Younes, Lina; Orquina, Jessica 

Subject: Fwd: PLEASE REVIEW: UPDATE to custom 404 page 

All, there seems to be a different expectation. 
Is it possible to use a different custom 404 for Spanish? 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell:==~= 

Begin forwarded message: 

From: "Freire, JP" 
Date: May 1, 2017 at 4:12:12 PM EDT 
To: "Hart, Daniel" 
Cc: "Grantham, Nancy" "Orquina, Jessica" 
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"Hull, George" "Konkus, John" 

Subject: RE: PLEASE REVIEW: UPDATE to custom 404 page 

I think the Spanish page should have the Spanish, but the English page should just have the 
English. I thought that's where we landed, but maybe I'm just confused? 

From: Hart, Daniel 
Sent: Monday, May 1, 2017 4:09PM 
To: Freire, JP 
Cc: Grantham, Nancy Orquina, Jessica 

Konkus, John 

Subject: PLEASE REVIEW: UPDATE to custom 404 page 

We've added Spanish to the page folks get when they go to /climate. The mockup is here: 

And the screenshot is below. 
JP, with your 'go' we'll proceed. 

ED _00 141 0_000 17 408-00002 



ED _00 141 0_000 17 408-00003 



Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, 
U.S. EPA I desk: 202-564-75771 cell: 202-365-7095 
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To: 
Cc: 
From: 

Hart, Daniei[Hart.Daniel@epa.gov]; Fagan, Susan[Fagan.Susan@epa.gov] 
Younes, Lina[Younes.Lina@epa.gov]; Orquina, Jessica[Orquina.Jessica@epa.gov] 
Shirey, John 

Sent: Mon 5/1/2017 8:49:24 PM 
Subject: RE: PLEASE REVIEW: UPDATE to custom 404 page 

John Shirey 
US EPA 
Correspondence: 109 Alexander Drive (MD Nl27-05), RTP, NC 27711 
UPS/FedEx: 4930 Old Page Rd, Durham NC 27703 
Office: Nll5N 
Office/cell: 919-541-5730 
Google Voice: 919-355-8817 
The solution to a problem changes the problem. 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is privileged and 
confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Hart, Daniel 
Sent: Monday, May 01, 2017 4:46 PM 
To: Fagan, Susan <Fagan.Susan@epa.gov>; Shirey, John <Shirey.John@epa.gov> 
Cc: Younes, Lina <Younes.Lina@epa.gov>; Orquina, Jessica <Orquina.Jessica@epa.gov> 
Subject: Fwd: PLEASE REVIEW: UPDATE to custom 404 page 

All, there seems to be a different expectation. 

Is it possible to use a different custom 404 for Spanish? 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell: =~~~ 
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Begin forwarded message: 

From: "Freire, JP" 
Date: May 1, 2017 at 4:12:12 PM EDT 
To: "Hart, Daniel" 
Cc: "Grantham, Nancy" "Orquina, Jessica" 

"Konkus, John" 

Subject: RE: PLEASE REVIEW: UPDATE to custom 404 page 

I think the Spanish page should have the Spanish, but the English page should just have the 
English. I thought that's where we landed, but maybe I'm just confused? 

From: Hart, Daniel 
Sent: Monday, May 1, 2017 4:09PM 
To: Freire, JP 
Cc: Grantham, Nancy Orquina, Jessica 

Konkus, John 

Subject: PLEASE REVIEW: UPDATE to custom 404 page 

We've added Spanish to the page folks get when they go to /climate. The mockup is here: 

And the screenshot is below. 
JP, with your 'go' we'll proceed. 
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Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, 
U.S. EPA I desk: 202-564-75771 cell: 202-365-7095 
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To: Fagan, Susan[Fagan.Susan@epa.gov] 
Cc: Younes, Lina[Younes.Lina@epa.gov]; Orquina, Jessica[Orquina.Jessica@epa.gov]; Shirey, 
John[Shirey.John@epa.gov]; WCSD Webteam[WCSD_Webteam@epa.gov] 
From: Hart, Daniel 
Sent: Mon 5/1/2017 8:49:01 PM 
Subject: Re: Timing on Spanish CC content 

r·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·! 

I Ex. 5 - Deliberative Process I 
i ! 
i ! 
i ! 
i-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·J 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell:~=~= 

On May 1, 2017, at 4:29PM, Fagan, Susan wrote: 

The new content is now live. 

Since it is on the live server, it got sent over to Akamai on the quarterly hour rsync 
process automatically. 

John can still edit if you like, but it out there. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Hart, Daniel 
Sent: Monday, May 01, 2017 4:04PM 
To: Fagan, Susan 
Orquina, Jessica 

Younes, Lina 
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Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

Thanks. I'll get it reviewed by JP and others 

Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA 1 desk: 202-564-75771 cell: 202-365-7095 

From: Fagan, Susan 
Sent: Monday, May 01, 2017 4:03 PM 
To: Hart, Daniel 
Orquina, Jessica 
Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

Please look at this page and review/approve. 

Then John will purge it from Akamai. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Hart, Daniel 
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Sent: Monday, May 01, 2017 3:55PM 
To: Younes, Lina 
Orquina, Jessica 
Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

Ex. 5- Deliberative Process 

Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA 1 desk: 202-564-75771 cell: 202-365-7095 

From: Younes, Lina 
Sent: Monday, May 01, 2017 3:12PM 
To: Fagan, Susan 
Orquina, Jessica 
Cc: WCSD Webteam 
Subject: Re: Timing on Spanish CC content 

Here's the Spanish text to be added to the 
"Page being updated" page. 

Ex. 5- Deliberative Process 
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Ex.5 -Deliberative Process 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

From: Fagan, Susan 
Sent: Monday, May 1, 2017 2:16:55 PM 
To: Younes, Lina; Hart, Daniel; Orquina, Jessica 
Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

"The only thing that I still need to look at if some of those PDFs have PDF pages." 

I don't know what that means. 
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But I did check that the 8 pdfs listed on the list are all linked to from the one page on the 
archive list. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Younes, Lina 
Sent: Monday, May 01, 2017 2:15PM 
To: Fagan, Susan 
Orquina, Jessica 
Cc: WCSD Webteam 
Subject: Re: Timing on Spanish CC content 

Yes, Susan 

That is accurate. The only thing that I still need to look at if some of those PDFs have PDF 
pages. Give me 20 minutes to check that. 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 
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From: Fagan, Susan 
Sent: Monday, May 1, 2017 2:12:30 PM 
To: Younes, Lina; Hart, Daniel; Orquina, Jessica 
Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

Our directions have not been entirely clear, so is this the exact request: 

1. Add some Spanish language content and a News Release link to 

2. Purge the cache and re-publish that page 

3. Take the following .html pages and redirect the URLs to the above signpost 
page: 

Main Spanish climate change page: 

Climate change FAQs: 

Fact sheets on climate change impacts on health and population groups of 
concern: 
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What you can to do about climate change at home: 

What you can to do about climate change in the office: 

What you can do about climate change on the road: 

What you can do about climate change at school: 

Fact sheets on the Clean Power Plan main page: 

ED_00141 0_0001741 0-00007 



4. Archive those same html pages (along with the attached pdfs) to the archive 
site. 

**Please reply stating if this list is correct and if not, please correct it. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Younes, Lina 
Sent: Monday, May 01, 2017 2:00 PM 
To: Hart, Daniel 
Cc:Fagan,Susan 
Subject: Re: Timing on Spanish CC content 

As soon as I publish the Spanish PR, I'll translate the Spanish text that will appear on 
archived pages; ~~~~~~=~~~~=-"'~~~~~~~"-=~~ 
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And OEI may proceed to archive these pages shortly after that. 

I believe that by 3:30 at the very latest the archiving process may begin. 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

From: Hart, Daniel 
Sent: Monday, May 1, 2017 1:46:49 PM 
To: Younes, Lina; Orquina, Jessica 
Cc:Fagan,Susan 
Subject: RE: Timing on Spanish CC content 

Lina, what's the timing on this? 

Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA 1 desk: 202-564-75771 cell: 202-365-7095 
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From: Younes, Lina 
Sent: Monday, May 01,201712:35 PM 
To: Orquina, Jessica 
Cc: Hart, Daniel Fagan, Susan 
Subject: Re: Timing on Spanish CC content 

Very few, if any, of the PDFs are associated with document pages. I'll check when I get 
back to the office. 

Lina Younes 

Multilingual Communications Liaison 

EPA Office of Web Communications 

202-5 64-9924 

On May 1, 2017, at 12:29 PM, Orquina, Jessica wrote: 

Hey, Susan needs to know timing on archiving Spanish content & PDFs. Also, 
she needs to know if the PDFs are associated with document pages. 

Thanks! Jess 

Jessica Ann Orquina 

Associate Director 

Office of Web Communications 

U.S. Environmental Protection Agency 

ED_00141 0_00017 410-00010 



Email:~~~==~~~:..!.. 

Phone: 202-564-0446 

Mobile: 202-322-8369 
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To: 
Cc: 
From: 

Fagan, Susan[Fagan.Susan@epa.gov]; Shirey, John[Shirey.John@epa.gov] 
Younes, Lina[Younes.Lina@epa.gov]; Orquina, Jessica[Orquina.Jessica@epa.gov] 
Hart, Daniel 

Sent: Mon 5/1/2017 8:46:12 PM 
Subject: Fwd: PLEASE REVIEW: UPDATE to custom 404 page 

All, there seems to be a different expectation. 
Is it possible to use a different custom 404 for Spanish? 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell:~=~= 

Begin forwarded message: 

From: "Freire, JP" 
Date: May 1, 2017 at 4:12:12 PM EDT 
To: "Hart, Daniel" 
Cc: "Grantham, Nancy" "Orquina, Jessica" 

"Konkus, John" 

Subject: RE: PLEASE REVIEW: UPDATE to custom 404 page 

I think the Spanish page should have the Spanish, but the English page should just have the 
English. I thought that's where we landed, but maybe I'm just confused? 

From: Hart, Daniel 
Sent: Monday, May 1, 2017 4:09PM 
To: Freire, JP 
Cc: Grantham, Nancy Orquina, Jessica 

Konkus, John 

Subject: PLEASE REVIEW: UPDATE to custom 404 page 

We've added Spanish to the page folks get when they go to /climate. The mockup is here: 

And the screenshot is below. 

ED_00141 0_00017411-00001 



JP, with your 'go' we'll proceed. 
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Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, 
U.S. EPA I desk: 202-564-75771 cell: 202-365-7095 
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To: Hart, Daniei[Hart.Daniel@epa.gov]; Younes, Lina[Younes.Lina@epa.gov]; Orquina, 
Jessica[Orquina.Jessica@epa.gov]; Shirey, John[Shirey.John@epa.gov] 
Cc: WCSD Webteam[WCSD_Webteam@epa.gov] 
From: Fagan, Susan 
Sent: Mon 5/1/2017 8:29:17 PM 
Subject: RE: Timing on Spanish CC content 

The new content is now live. 

Since it is on the live server, it got sent over to Akamai on the quarterly hour rsync 
process automatically. 

John can still edit if you like, but it out there. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Hart, Daniel 
Sent: Monday, May 01, 2017 4:04PM 
To: Fagan, Susan <Fagan.Susan@epa.gov>; Younes, Lina <Younes.Lina@epa.gov>; Orquina, 
Jessica <Orquina.Jessica@epa.gov> 
Cc: WCSD Webteam <WCSD_Webteam@epa.gov> 
Subject: RE: Timing on Spanish CC content 

Thanks. I'll get it reviewed by JP and others 

Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. EPA 
1 desk: 202-564-75771 cell: 202-365-7095 

From: Fagan, Susan 
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Sent: Monday, May 01, 2017 4:03 PM 
To: Hart, Daniel Younes, Lina 
Jessica 
Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

Please look at this page and review/approve. 

Then John will purge it from Akamai. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 

Orquina, 

This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Hart, Daniel 
Sent: Monday, May 01, 2017 3:55PM 
To: Younes, Lina Fagan, Susan Orquina, 
Jessica 
Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-) 

Ex. 5- Deliberative Process 
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Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. EPA 
1 desk: 202-564-75771 cell: 202-365-7095 

From: Younes, Lina 
Sent: Monday, May 01, 2017 3:12PM 
To: Fagan, Susan Orquina, 
Jessica 
Cc: WCSD Webteam 
Subject: Re: Timing on Spanish CC content 

Here's the Spanish text to be added to the "Page 
being updated" page. 

Ex. 5- Deliberative Process 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 

ED_001410_00017412-00003 



1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

Visit EPA's Spanish website: espanol.epa.gov 
Facebook.com/epaespanol 
Twitter.com/epaespanol 

From: Fagan, Susan 
Sent: Monday, May 1, 2017 2:16:55 PM 
To: Younes, Lina; Hart, Daniel; Orquina, Jessica 
Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

"The only thing that I still need to look at if some of those PDFs have PDF pages." 

I don't know what that means. 

But I did check that the 8 pdfs listed on the list are all linked to from the one page on the archive 
list. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Younes, Lina 
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Sent: Monday, May 01, 2017 2:15PM 
To: Fagan, Susan Orquina, 
Jessica 
Cc: WCSD Webteam 
Subject: Re: Timing on Spanish CC content 

Yes, Susan 

That is accurate. The only thing that I still need to look at if some of those PDFs have PDF 
pages. Give me 20 minutes to check that. 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

Visit EPA's Spanish website: espanol.epa.gov 
Facebook.com/epaespanol 
Twitter.com/epaespanol 

From: Fagan, Susan 
Sent: Monday, May 1, 2017 2:12:30 PM 
To: Younes, Lina; Hart, Daniel; Orquina, Jessica 
Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

Our directions have not been entirely clear, so is this the exact request: 
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1. Add some Spanish language content and a News Release link to 

2. Purge the cache and re-publish that page 

3. Take the following .html pages and redirect the URLs to the above signpost page: 

Main Spanish climate change page: 

Climate change FAQs: 

Fact sheets on climate change impacts on health and population groups of concern: 

What you can to do about climate change at home: 

What you can to do about climate change in the office: 

What you can do about climate change on the road: 
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Fact sheets on the Clean Power Plan main page: 

4. Archive those same html pages (along with the attached pdfs) to the archive site. 

**Please reply stating if this list is correct and if not, please correct it. 
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Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Younes, Lina 
Sent: Monday, May 01, 2017 2:00 PM 
To: Hart, Daniel 
Cc:Fagan,Susan 
Subject: Re: Timing on Spanish CC content 

As soon as I publish the Spanish PR, I'll translate the Spanish text that will appear on archived 
pages;~~~~~~~~~~~~~~~~~~~~~~ 

And OEI may proceed to archive these pages shortly after that. 

I believe that by 3:30 at the very latest the archiving process may begin. 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 
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Visit EPA's Spanish website: espanol.epa.gov 
Facebook.com/epaespanol 
Twitter.com/epaespanol 

From: Hart, Daniel 
Sent: Monday, May 1, 2017 1:46:49 PM 
To: Younes, Lina; Orquina, Jessica 
Cc:Fagan,Susan 
Subject: RE: Timing on Spanish CC content 

Lina, what's the timing on this? 

Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. EPA 
1 desk: 202-564-75771 cell: 202-365-7095 

From: Younes, Lina 
Sent: Monday, May 01,201712:35 PM 
To: Orquina, Jessica 
Cc: Hart, Daniel Fagan, Susan 
Subject: Re: Timing on Spanish CC content 

Very few, if any, of the PDFs are associated with document pages. I'll check when I get back to 
the office. 

Lina Younes 

Multilingual Communications Liaison 

EPA Office of Web Communications 

202-5 64-9924 
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On May 1, 2017, at 12:29 PM, Orquina, Jessica wrote: 

Hey, Susan needs to know timing on archiving Spanish content & PDFs. Also, she 
needs to know if the PDFs are associated with document pages. 

Thanks! Jess 

Jessica Ann Orquina 

Associate Director 

Office of Web Communications 

U.S. Environmental Protection Agency 

Phone: 202-564-0446 

Mobile: 202-322-8369 
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To: 
Cc: 
From: 
Sent: 
Subject: 

Hart, Daniei[Hart.Daniel@epa.gov] 
Orquina, Jessica[Orquina.Jessica@epa.gov] 
Dibble, Christine 
Tue 5/2/2017 8:06:16 PM 
RE: More links to replace with the updating page 

Did Reggie fix all broken links and check metadata as part of the archiving process? 

Christine Dibble 

Senior Web Content Strategist 

Office of Web Communications 

U.S. Environmental Protection Agency 

Mail Code 1701A 

Washington, D.C. 20460 

dibble.christine@epa.gov 

Ph: 202-564-9147 

From: Hart, Daniel 
Sent: Tuesday, May 02,2017 10:30 AM 
To: Dibble, Christine <Dibble.Christine@epa.gov> 
Cc: Orquina, Jessica <Orquina.Jessica@epa.gov> 
Subject: Re: More links to replace with the updating page 

How time intensive is it? Reggie is doing Spanish, can we have him help with this too? 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell:==~~=-= 

On May 2, 2017, at 10:23 AM, Dibble, Christine wrote: 
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Danny, since Jeff is out, I can work on archiving today if you'd like me to. Just let me 
know. 

Christine Dibble 

Senior Web Content Strategist 

Office of Web Communications 

U.S. Environmental Protection Agency 

Mail Code 1701A 

Washington, D.C. 20460 

Ph: 202-564-9147 

From: Fagan, Susan 
Sent: Tuesday, May 02,2017 10:12 AM 
To: Hart, Daniel 
Cc: Morin, Jeff 
Orquina, Jessica 
Hessling, Michael 

Dibble, Christine 
Shirey, John 

Subject: RE: More links to replace with the updating page 

You all, as System Editors, have the rights to archive any content from the webcms. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 
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CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Hart, Daniel 
Sent: Tuesday, May 02,2017 10:06 AM 
To: Fagan, Susan 
Cc: Morin, Jeff 
Orquina, Jessica 
Subject: RE: More links to replace with the updating page 

Re: Speeches: 

Talking to Christine, we think taking all previous Admin speeches and archiving them is the 
best approach vs the entire area. We'll put a placeholder sentence up there for Admin Pruitt 
till we get some content. 

Right now, all speeches prior to 2014 are in the archive, we'll just archive through 2016. Do 
we in owe have the proper rights to archive that content? 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, 
U.S. EPA I desk: 202-564-75771 cell: 202-365-7095 

From: Hart, Daniel 
Sent: Tuesday, May 02,2017 8:00AM 
To: Fagan, Susan 
Cc: Morin, Jeff 

Shirey, John 
Dibble, Christine 
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Orquina, Jessica 
Subject: Fwd: More links to replace with the updating page 

See below. If he responds with a clarification on the speeches I'll pass it along. 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. 
EPA I I cell:=~~~ 

Begin forwarded message: 

From: "Hart, Daniel" 
Date: May 2, 2017 at 7:58:35 AM EDT 
To: "Freire, JP" 
Subject: Re: More links to replace with the updating page 

Ok. We'll those redirected. 

I want to make sure I understand about the speeches page, if I proceed as the others, 
we'll move that page to Archive, we could at some future date, build a new page for 
Administrator Pruitt's speeches. 

This new speeches page is what the intern would populate. By the way, as an aside, a 
fed or contractor needs to publish the pages when the new ones get built. Interns can't 
publish to the site. 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I 

U.S. EPA I I cell:=~~~ 
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On May 1, 2017, at 6:37PM, Freire, JP wrote: 

I recognize the latter means we'll have to update this with text of SP' s speeches. 
I'm hoping to have an intern take care of that soon. 

JP 

J.P. Freire 

Associate Administrator for Public Affairs 

Environmental Protection Agency 

Mobile: (202) 309-6781 
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To: 
From: 
Sent: 
Subject: 

Orquina, Jessica[Orquina.Jessica@epa.gov] 
Fagan, Susan 
Tue 5/2/2017 4:46:21 PM 
FW: Please redirect this uri 

This is what I translated Danny's message FW: More links to replace with the updating page 

Into. 

A clear request for action. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Fagan, Susan 
Sent: Tuesday, May 02, 2017 11:33 AM 
To: Web CMS Support <Web_CMS_Support@epa.gov> 
Cc: Hart, Daniel <Hart.Daniel@epa.gov> 
Subject: Please redirect this url 

At the request of Danny Hart, from OPA, please redirect this uri 

Thanks 
Susan Fagan 

to 

US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 
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CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 
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To: Orquina, Jessica[Orquina.Jessica@epa.gov] 
Cc: Hart, Daniei[Hart.Daniel@epa.gov]; Younes, Lina[Younes.Lina@epa.gov]; Dibble, 
Christine[Dibble. Christine@epa .gov]; Hessling, Michaei[Hessli ng. Michael@epa .gov] 
From: Fagan, Susan 
Sent: Tue 5/2/2017 4:33:44 PM 
Subject: RE: Espanol redirects needed 

We also see all of the 14 pages and 8 pdfs in the archive successfully. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Orquina, Jessica 
Sent: Tuesday, May 02, 2017 12:18 PM 
To: Fagan, Susan <Fagan.Susan@epa.gov>; Web CMS Support 
<Web_CMS_Support@epa.gov> 
Cc: Hart, Daniel <Hart.Daniel@epa.gov>; Younes, Lina <Younes.Lina@epa.gov>; Dibble, 
Christine <Dibble.Christine@epa.gov> 
Subject: RE: Espanol redirects needed 
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From: Fagan, Susan 
Sent: Tuesday, May 02, 2017 12:16 PM 
To: Web CMS Support <Web_CMS_Support@epa.gov> 
Cc: Hart, Daniel <Hart.Daniel@epa.gov>; Younes, Lina <Younes.Lina@epa.gov>; Orquina, 
Jessica <Orquina.Jessica@epa.gov>; Dibble, Christine <Dibble.Christine@epa.gov> 
Subject: RE: Espanol redirects needed 

These redirects are complete. 

Please let us know if you find we missed any. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Fagan, Susan 
Sent: Tuesday, May 02, 2017 11 :49 AM 
To: Web CMS Support 
Cc: Hart, Daniel 
Jessica 
Subject: Espanol redirects needed 

Please place these redirects into the es-wcms Drupal redirect table. 

All of the pages below go to this one same URL: 
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Take the following .html pages and redirect the URLs to the above signpost page: 

Main Spanish climate change page: 

Climate change FAQs: 

Fact sheets on climate change impacts on health and population groups of concern: 

What you can to do about climate change at home: 

What you can to do about climate change in the office: 

What you can do about climate change on the road: 
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Fact sheets on the Clean Power Plan main page: 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 
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CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Hart, Daniel 
Sent: Tuesday, May 02,201711:14 AM 
To: Fagan, Susan 
Cc: Hessling, Michael 
Shirey, John 
Subject: Re: Customized Spanish 404 

Please do this now. 

Younes, Lina 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell:=~~~ 

On May 2, 2017, at 10:02 AM, Fagan, Susan wrote: 

Are you going to let us know when we are doing the redirects to the signpost es
new.html 

Also we have given System Editors back the rights to do archiving, so Reggie can 
archive your Espanol pages for you. 

We just need to do the redirects. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 
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From: Hart, Daniel 
Sent: Tuesday, May 02, 2017 8:34AM 
To: Hessling, Michael 

Cc: Shirey, John 
Subject: RE: Customized Spanish 404 

Looks good 

Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA 1 desk: 202-564-75771 cell: 202-365-7095 

From: Hessling, Michael 
Sent: Tuesday, May 02, 2017 8:29AM 
To: Fagan, Susan 
Cc: Hart, Daniel 
Subject: RE: Customized Spanish 404 

Please review. 

-Mike 

From: Fagan, Susan 
Sent: Tuesday, May 02, 2017 6:48AM 
To: Younes, Lina 

Younes, Lina 
Shirey, John 

Cc: Hart, Daniel Hessling, Michael 
Shirey, John 

Subject: Re: Customized Spanish 404 

Mike, 
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Can you use this file to update johns latest page? 

Thanks. Susan 

US EPA OEI, OIM 

On May 1, 2017, at 6:42PM, Younes, Lina 

Yes, tomorrow. Have a nice evening. 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

From: Fagan, Susan 
Sent: Monday, May 1, 2017 6:33:16 PM 
To: Younes, Lina 
Cc: Hart, Daniel; Hessling, Michael; Shirey, John 
Subject: Re: Customized Spanish 404 

wrote: 
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Ok we will make a page tomorrow morning. 

Thanks. Susan 

US EPA OEI, OIM 

On May 1, 2017, at 6:28PM, Younes, Lina wrote: 

Susan, 

Attached you will find the updated custom Spanish 404 page to be used 
for the Spanish redirects. 

Thanks, 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

<050117 New Spanish 404.docx> 
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To: Web CMS Support[Web_CMS_Support@epa.gov] 
Cc: Hart, Daniei[Hart.Daniel@epa.gov]; Younes, Lina[Younes.Lina@epa.gov]; Orquina, 
Jessica[Orquina.Jessica@epa.gov]; Dibble, Christine[Dibble.Christine@epa.gov] 
From: Fagan, Susan 
Sent: Tue 5/2/2017 4:15:35 PM 
Subject: RE: Espanol redirects needed 

These redirects are complete. 

Please let us know if you find we missed any. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Fagan, Susan 
Sent: Tuesday, May 02,201711:49 AM 
To: Web CMS Support <Web_CMS_Support@epa.gov> 
Cc: Hart, Daniel <Hart.Daniel@epa.gov>; Younes, Lina <Younes.Lina@epa.gov>; Orquina, 
Jessica <Orquina.Jessica@epa.gov>; Dibble, Christine <Dibble.Christine@epa.gov> 
Subject: Espanol redirects needed 

Please place these redirects into the es-wcms Drupal redirect table. 

All of the pages below go to this one same URL: 

Take the following .html pages and redirect the URLs to the above signpost page: 

Main Spanish climate change page: 
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Climate change FAQs: 

Fact sheets on climate change impacts on health and population groups of concern: 

What you can to do about climate change at home: 

What you can to do about climate change in the office: 

What you can do about climate change on the road: 

Fact sheets on the Clean Power Plan main page: 
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Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 
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From: Hart, Daniel 
Sent: Tuesday, May 02,201711:14 AM 
To: Fagan, Susan 
Cc: Hessling, Michael 
Shirey, John 
Subject: Re: Customized Spanish 404 

Please do this now. 

Younes, Lina 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell:~=~= 

On May 2, 2017, at 10:02 AM, Fagan, Susan wrote: 

Are you going to let us know when we are doing the redirects to the signpost es
new.html 

Also we have given System Editors back the rights to do archiving, so Reggie can 
archive your Espanol pages for you. 

We just need to do the redirects. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Hart, Daniel 
Sent: Tuesday, May 02, 2017 8:34AM 
To: Hessling, Michael 

Cc: Shirey, John 
Subject: RE: Customized Spanish 404 
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Looks good 

Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA 1 desk: 202-564-75771 cell: 202-365-7095 

From: Hessling, Michael 
Sent: Tuesday, May 02, 2017 8:29AM 
To: Fagan, Susan 
Cc: Hart, Daniel 
Subject: RE: Customized Spanish 404 

Please review. 

-Mike 

From: Fagan, Susan 
Sent: Tuesday, May 02, 2017 6:48AM 
To: Younes, Lina 

Younes, Lina 
Shirey, John 

Cc: Hart, Daniel Hessling, Michael 
Shirey, John 

Subject: Re: Customized Spanish 404 

Mike, 

Can you use this file to update johns latest page? 

Thanks. Susan 

US EPA OEI, OIM 
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On May 1, 2017, at 6:42PM, Younes, Lina 

Yes, tomorrow. Have a nice evening. 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

From: Fagan, Susan 
Sent: Monday, May 1, 2017 6:33:16 PM 
To: Younes, Lina 
Cc: Hart, Daniel; Hessling, Michael; Shirey, John 
Subject: Re: Customized Spanish 404 

Ok we will make a page tomorrow morning. 

Thanks. Susan 

US EPA OEI, OIM 

wrote: 
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On May 1, 2017, at 6:28PM, Younes, Lina wrote: 

Susan, 

Attached you will find the updated custom Spanish 404 page to be used 
for the Spanish redirects. 

Thanks, 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

<050117 New Spanish 404.docx> 
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To: 
From: 
Sent: 
Subject: 

Orquina, Jessica[Orquina.Jessica@epa.gov] 
Fagan, Susan 
Tue 5/2/2017 4:06:25 PM 
FW: More links to replace with the updating page 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Hart, Daniel 
Sent: Tuesday, May 02,2017 8:00AM 
To: Fagan, Susan <Fagan.Susan@epa.gov>; Shirey, John <Shirey.John@epa.gov> 
Cc: Morin, Jeff <Morin.Jeff@epa.gov>; Dibble, Christine <Dibble.Christine@epa.gov>; 
Orquina, Jessica <Orquina.J essica@epa.gov> 
Subject: Fwd: More links to replace with the updating page 

See below. If he responds with a clarification on the speeches I'll pass it along. 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell:==~~=-= 

Begin forwarded message: 

From: "Hart, Daniel" 
Date: May 2, 2017 at 7:58:35 AM EDT 
To: "Freire, JP" 
Subject: Re: More links to replace with the updating page 

Ok. We'll those redirected. 
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I want to make sure I understand about the speeches page, if I proceed as the others, we'll move 
that page to Archive, we could at some future date, build a new page for Administrator Pruitt's 
speeches. 

This new speeches page is what the intern would populate. By the way, as an aside, a fed or 
contractor needs to publish the pages when the new ones get built. Interns can't publish to the 
site. 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell: ====~~ 

On May 1, 2017, at 6:37PM, Freire, JP wrote: 

I recognize the latter means we'll have to update this with text of SP's speeches. I'm hoping 
to have an intern take care of that soon. 

JP 

J.P. Freire 

Associate Administrator for Public Affairs 
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Environmental Protection Agency 

Mobile: (202) 309-6781 
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To: Web CMS Support[Web_CMS_Support@epa.gov] 
Cc: Hart, Daniei[Hart.Daniel@epa.gov]; Younes, Lina[Younes.Lina@epa.gov]; Orquina, 
Jessica[Orquina.Jessica@epa.gov]; Dibble, Christine[Dibble.Christine@epa.gov] 
From: Fagan, Susan 
Sent: Tue 5/2/2017 3:48:40 PM 
Subject: Espanol redirects needed 

Please place these redirects into the es-wcms Drupal redirect table. 

All of the pages below go to this one same URL: 

Take the following .html pages and redirect the URLs to the above signpost page: 

Main Spanish climate change page: 

Climate change FAQs: 

Fact sheets on climate change impacts on health and population groups of concern: 

What you can to do about climate change at home: 

What you can to do about climate change in the office: 
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What you can do about climate change on the road: 

Fact sheets on the Clean Power Plan main page: 
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Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Hart, Daniel 
Sent: Tuesday, May 02,201711:14 AM 
To: Fagan, Susan <Fagan.Susan@epa.gov> 
Cc: Hessling, Michael <Hessling.Michael@epa.gov>; Younes, Lina <Younes.Lina@epa.gov>; 
Shirey, John <Shirey.John@epa.gov> 
Subject: Re: Customized Spanish 404 

Please do this now. 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell:=~~~ 

On May 2, 2017, at 10:02 AM, Fagan, Susan wrote: 

Are you going to let us know when we are doing the redirects to the signpost es
new.html 

Also we have given System Editors back the rights to do archiving, so Reggie can 
archive your Espanol pages for you. 

We just need to do the redirects. 
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Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Hart, Daniel 
Sent: Tuesday, May 02, 2017 8:34AM 
To: Hessling, Michael 

Cc: Shirey, John 
Subject: RE: Customized Spanish 404 

Looks good 

Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA 1 desk: 202-564-75771 cell: 202-365-7095 

From: Hessling, Michael 
Sent: Tuesday, May 02, 2017 8:29AM 
To: Fagan, Susan 
Cc: Hart, Daniel 
Subject: RE: Customized Spanish 404 

Please review. 

Younes, Lina 
Shirey, John 
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-Mike 

From: Fagan, Susan 
Sent: Tuesday, May 02, 2017 6:48AM 
To: Younes, Lina 
Cc: Hart, Daniel Hessling, Michael 

Shirey, John 
Subject: Re: Customized Spanish 404 

Mike, 

Can you use this file to update johns latest page? 

Thanks. Susan 

US EPA OEI, OIM 

On May 1, 2017, at 6:42PM, Younes, Lina 

Yes, tomorrow. Have a nice evening. 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

wrote: 
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From: Fagan, Susan 
Sent: Monday, May 1, 2017 6:33:16 PM 
To: Younes, Lina 
Cc: Hart, Daniel; Hessling, Michael; Shirey, John 
Subject: Re: Customized Spanish 404 

Ok we will make a page tomorrow morning. 

Thanks. Susan 

US EPA OEI, OIM 

On May 1, 2017, at 6:28PM, Younes, Lina 

Susan, 

wrote: 

Attached you will find the updated custom Spanish 404 page to be used 
for the Spanish redirects. 

Thanks, 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
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Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

<050117 New Spanish 404.docx> 
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To: 
Cc: 
From: 
Sent: 
Subject: 

Hart, Daniei[Hart.Daniel@epa.gov] 
Orquina, Jessica[Orquina.Jessica@epa.gov] 
Dibble, Christine 
Tue 5/2/2017 2:31:15 PM 
RE: More links to replace with the updating page 

My understanding is not at all -it's one button to click. 

Christine Dibble 

Senior Web Content Strategist 

Office of Web Communications 

U.S. Environmental Protection Agency 

Mail Code 1701A 

Washington, D.C. 20460 

dibble.christine@epa.gov 

Ph: 202-564-9147 

From: Hart, Daniel 
Sent: Tuesday, May 02,2017 10:30 AM 
To: Dibble, Christine <Dibble.Christine@epa.gov> 
Cc: Orquina, Jessica <Orquina.Jessica@epa.gov> 
Subject: Re: More links to replace with the updating page 

How time intensive is it? Reggie is doing Spanish, can we have him help with this too? 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell:==~~=-= 

On May 2, 2017, at 10:23 AM, Dibble, Christine wrote: 
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Danny, since Jeff is out, I can work on archiving today if you'd like me to. Just let me 
know. 

Christine Dibble 

Senior Web Content Strategist 

Office of Web Communications 

U.S. Environmental Protection Agency 

Mail Code 1701A 

Washington, D.C. 20460 

Ph: 202-564-9147 

From: Fagan, Susan 
Sent: Tuesday, May 02,2017 10:12 AM 
To: Hart, Daniel 
Cc: Morin, Jeff 
Orquina, Jessica 
Hessling, Michael 

Dibble, Christine 
Shirey, John 

Subject: RE: More links to replace with the updating page 

You all, as System Editors, have the rights to archive any content from the webcms. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 
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CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Hart, Daniel 
Sent: Tuesday, May 02,2017 10:06 AM 
To: Fagan, Susan 
Cc: Morin, Jeff 
Orquina, Jessica 
Subject: RE: More links to replace with the updating page 

Re: Speeches: 

Talking to Christine, we think taking all previous Admin speeches and archiving them is the 
best approach vs the entire area. We'll put a placeholder sentence up there for Admin Pruitt 
till we get some content. 

Right now, all speeches prior to 2014 are in the archive, we'll just archive through 2016. Do 
we in owe have the proper rights to archive that content? 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, 
U.S. EPA I desk: 202-564-75771 cell: 202-365-7095 

From: Hart, Daniel 
Sent: Tuesday, May 02,2017 8:00AM 
To: Fagan, Susan 
Cc: Morin, Jeff 

Shirey, John 
Dibble, Christine 
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Orquina, Jessica 
Subject: Fwd: More links to replace with the updating page 

See below. If he responds with a clarification on the speeches I'll pass it along. 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. 
EPA I I cell:=~~~ 

Begin forwarded message: 

From: "Hart, Daniel" 
Date: May 2, 2017 at 7:58:35 AM EDT 
To: "Freire, JP" 
Subject: Re: More links to replace with the updating page 

Ok. We'll those redirected. 

I want to make sure I understand about the speeches page, if I proceed as the others, 
we'll move that page to Archive, we could at some future date, build a new page for 
Administrator Pruitt's speeches. 

This new speeches page is what the intern would populate. By the way, as an aside, a 
fed or contractor needs to publish the pages when the new ones get built. Interns can't 
publish to the site. 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I 

U.S. EPA I I cell:=~~~ 
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On May 1, 2017, at 6:37PM, Freire, JP wrote: 

I recognize the latter means we'll have to update this with text of SP' s speeches. 
I'm hoping to have an intern take care of that soon. 

JP 

J.P. Freire 

Associate Administrator for Public Affairs 

Environmental Protection Agency 

Mobile: (202) 309-6781 
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To: 
Cc: 
From: 
Sent: 
Subject: 

Dibble, Christine[Dibble.Christine@epa.gov] 
Orquina, Jessica[Orquina.Jessica@epa.gov] 
Hart, Daniel 
Tue 5/2/2017 2:30:16 PM 
Re: More links to replace with the updating page 

How time intensive is it? Reggie is doing Spanish, can we have him help with this too? 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell:=~~~ 

On May 2, 2017, at 10:23 AM, Dibble, Christine wrote: 

Danny, since Jeff is out, I can work on archiving today if you'd like me to. Just let me 
know. 

Christine Dibble 

Senior Web Content Strategist 

Office of Web Communications 

U.S. Environmental Protection Agency 

Mail Code 1701A 

Washington, D.C. 20460 

Ph: 202-564-9147 

From: Fagan, Susan 
Sent: Tuesday, May 02,2017 10:12 AM 
To: Hart, Daniel 
Cc: Morin, Jeff 
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Orquina, Jessica 
Hessling, Michael 
Subject: RE: More links to replace with the updating page 

You all, as System Editors, have the rights to archive any content from the webcms. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Hart, Daniel 
Sent: Tuesday, May 02,2017 10:06 AM 
To: Fagan, Susan 
Cc: Morin, Jeff 
Orquina, Jessica 
Subject: RE: More links to replace with the updating page 

Re: Speeches: 

Talking to Christine, we think taking all previous Admin speeches and archiving them is the 
best approach vs the entire area. We'll put a placeholder sentence up there for Admin Pruitt 
till we get some content. 

Right now, all speeches prior to 2014 are in the archive, we'll just archive through 2016. Do 
we in owe have the proper rights to archive that content? 
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Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, 
U.S. EPA I desk: 202-564-75771 cell: 202-365-7095 

From: Hart, Daniel 
Sent: Tuesday, May 02,2017 8:00AM 
To: Fagan, Susan 
Cc: Morin, Jeff 
Orquina, Jessica 
Subject: Fwd: More links to replace with the updating page 

See below. If he responds with a clarification on the speeches I'll pass it along. 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. 
EPA I I cell: =~=--'-~ 

Begin forwarded message: 

From: "Hart, Daniel" 
Date: May 2, 2017 at 7:58:35 AM EDT 
To: "Freire, JP" 
Subject: Re: More links to replace with the updating page 

Ok. We'll those redirected. 

I want to make sure I understand about the speeches page, if I proceed as the others, 
we'll move that page to Archive, we could at some future date, build a new page for 
Administrator Pruitt's speeches. 

This new speeches page is what the intern would populate. By the way, as an aside, a 
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fed or contractor needs to publish the pages when the new ones get built. Interns can't 
publish to the site. 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I 

U.S. EPA I I cell:==~= 

On May 1, 2017, at 6:37PM, Freire, JP wrote: 

I recognize the latter means we'll have to update this with text of SP' s speeches. 
I'm hoping to have an intern take care of that soon. 

JP 

J.P. Freire 

Associate Administrator for Public Affairs 

Environmental Protection Agency 

Mobile: (202) 309-6781 
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To: Dibble, Christine[Dibble.Christine@epa.gov]; Hart, Daniei[Hart.Daniel@epa.gov] 
Cc: Morin, Jeff[Morin.Jeff@epa.gov]; Orquina, Jessica[Orquina.Jessica@epa.gov]; Shirey, 
John[Shirey.John@epa.gov]; Hessling, Michaei[Hessling.Michael@epa.gov] 
From: Fagan, Susan 
Sent: Tue 5/2/2017 2:26:21 PM 
Subject: RE: More links to replace with the updating page 

Actually Mike says he thinks you can only archive for the web areas you belong to. 

But we can add you to any web area you need access to archive. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Dibble, Christine 
Sent: Tuesday, May 02,2017 10:23 AM 
To: Fagan, Susan <Fagan.Susan@epa.gov>; Hart, Daniel <Hart.Daniel@epa.gov> 
Cc: Morin, Jeff <Morin.Jeff@epa.gov>; Orquina, Jessica <Orquina.Jessica@epa.gov>; Shirey, 
John <Shirey.John@epa.gov>; Hessling, Michael <Hessling.Michael@epa.gov> 
Subject: RE: More links to replace with the updating page 

Danny, since Jeff is out, I can work on archiving today if you'd like me to. Just let me know. 

Christine Dibble 

Senior Web Content Strategist 

Office of Web Communications 

U.S. Environmental Protection Agency 
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Mail Code 1701A 

Washington, D.C. 20460 

Ph: 202-564-9147 

From: Fagan, Susan 
Sent: Tuesday, May 02,2017 10:12 AM 
To: Hart, Daniel 
Cc: Morin, Jeff 
Orquina, Jessica 
Michael 

Dibble, Christine 
Shirey, John 

Subject: RE: More links to replace with the updating page 

You all, as System Editors, have the rights to archive any content from the webcms. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Hart, Daniel 
Sent: Tuesday, May 02,2017 10:06 AM 
To: Fagan, Susan 
Cc: Morin, Jeff 
Orquina, Jessica 
Subject: RE: More links to replace with the updating page 
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Re: Speeches: 

Talking to Christine, we think taking all previous Admin speeches and archiving them is the best 
approach vs the entire area. We'll put a placeholder sentence up there for Admin Pruitt till we get some 

content. 

Right now, all speeches prior to 2014 are in the archive, we'll just archive through 2016. Do we in OWC 

have the proper rights to archive that content? 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. EPA I desk: 

202-564-7577 I cell: 202-365-7095 

From: Hart, Daniel 
Sent: Tuesday, May 02,2017 8:00AM 
To: Fagan, Susan 
Cc: Morin, Jeff 
Orquina, Jessica 
Subject: Fwd: More links to replace with the updating page 

See below. If he responds with a clarification on the speeches I'll pass it along. 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell:==~~=-= 

Begin forwarded message: 

From: "Hart, Daniel" 
Date: May 2, 2017 at 7:58:35 AM EDT 
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To: "Freire, JP" 
Subject: Re: More links to replace with the updating page 

Ok. We'll those redirected. 

I want to make sure I understand about the speeches page, if I proceed as the others, we'll move 
that page to Archive, we could at some future date, build a new page for Administrator Pruitt's 
speeches. 

This new speeches page is what the intern would populate. By the way, as an aside, a fed or 
contractor needs to publish the pages when the new ones get built. Interns can't publish to the 
site. 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell: =~~~ 

wrote: 

I recognize the latter means we'll have to update this with text of SP's speeches. I'm hoping 
to have an intern take care of that soon. 

JP 
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J.P. Freire 

Associate Administrator for Public Affairs 

Environmental Protection Agency 

Mobile: (202) 309-6781 
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To: Fagan, Susan[Fagan.Susan@epa.gov]; Hart, Daniei[Hart.Daniel@epa.gov] 
Cc: Morin, Jeff[Morin.Jeff@epa.gov]; Orquina, Jessica[Orquina.Jessica@epa.gov]; Shirey, 
John[Shirey.John@epa.gov]; Hessling, Michaei[Hessling.Michael@epa.gov] 
From: Dibble, Christine 
Sent: Tue 5/2/2017 2:23:22 PM 
Subject: RE: More links to replace with the updating page 

Danny, since Jeff is out, I can work on archiving today if you'd like me to. Just let me know. 

Christine Dibble 

Senior Web Content Strategist 

Office of Web Communications 

U.S. Environmental Protection Agency 

Mail Code 1701A 

Washington, D.C. 20460 

dibble.christine@epa.gov 

Ph: 202-564-9147 

From: Fagan, Susan 
Sent: Tuesday, May 02,2017 10:12 AM 
To: Hart, Daniel <Hart.Daniel@epa.gov> 
Cc: Morin, Jeff <Morin.Jeff@epa.gov>; Dibble, Christine <Dibble.Christine@epa.gov>; 
Orquina, Jessica <Orquina.Jessica@epa.gov>; Shirey, John <Shirey.John@epa.gov>; Hessling, 
Michael <Hessling.Michael@epa.gov> 
Subject: RE: More links to replace with the updating page 

You all, as System Editors, have the rights to archive any content from the webcms. 

Thanks 
Susan Fagan 
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US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Hart, Daniel 
Sent: Tuesday, May 02,2017 10:06 AM 
To: Fagan, Susan 
Cc: Morin, Jeff 
Orquina, Jessica 
Subject: RE: More links to replace with the updating page 

Re: Speeches: 

Talking to Christine, we think taking all previous Admin speeches and archiving them is the best 
approach vs the entire area. We'll put a placeholder sentence up there for Admin Pruitt till we 
get some content. 

Right now, all speeches prior to 2014 are in the archive, we'll just archive through 2016. Do we 
in owe have the proper rights to archive that content? 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 

From: Hart, Daniel 
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Sent: Tuesday, May 02,2017 8:00AM 
To: Fagan, Susan 
Cc: Morin, Jeff 
Orquina, Jessica 
Subject: Fwd: More links to replace with the updating page 

See below. If he responds with a clarification on the speeches I'll pass it along. 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell: =~~~ 

Begin forwarded message: 

From: "Hart, Daniel" 
Date: May 2, 2017 at 7:58:35 AM EDT 
To: "Freire, JP" 
Subject: Re: More links to replace with the updating page 

Ok. We'll those redirected. 

I want to make sure I understand about the speeches page, if I proceed as the others, we'll 
move that page to Archive, we could at some future date, build a new page for 
Administrator Pruitt's speeches. 

This new speeches page is what the intern would populate. By the way, as an aside, a fed or 
contractor needs to publish the pages when the new ones get built. Interns can't publish to 
the site. 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. 
EPA I I cell:=~~~ 
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On May 1, 2017, at 6:37PM, Freire, JP wrote: 

I recognize the latter means we'll have to update this with text of SP' s speeches. I'm 
hoping to have an intern take care of that soon. 

JP 

J.P. Freire 

Associate Administrator for Public Affairs 

Environmental Protection Agency 

Mobile: (202) 309-6781 
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To: Hart, Daniei[Hart.Daniel@epa.gov] 
Cc: Morin, Jeff[Morin.Jeff@epa.gov]; Dibble, Christine[Dibble.Christine@epa.gov]; Orquina, 
Jessica[Orquina.Jessica@epa.gov]; Shirey, John[Shirey.John@epa.gov]; Hessling, 
Michaei[Hessling.Michael@epa.gov] 
From: Fagan, Susan 
Sent: Tue 5/2/2017 2:11:47 PM 
Subject: RE: More links to replace with the updating page 

You all, as System Editors, have the rights to archive any content from the webcms. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Hart, Daniel 
Sent: Tuesday, May 02,2017 10:06 AM 
To: Fagan, Susan <Fagan.Susan@epa.gov>; Shirey, John <Shirey.John@epa.gov> 
Cc: Morin, Jeff <Morin.Jeff@epa.gov>; Dibble, Christine <Dibble.Christine@epa.gov>; 
Orquina, Jessie a <Orquina.J essica@epa.gov> 
Subject: RE: More links to replace with the updating page 

Re: Speeches: 

Talking to Christine, we think taking all previous Admin speeches and archiving them is the best 
approach vs the entire area. We'll put a placeholder sentence up there for Admin Pruitt till we get some 
content. 

Right now, all speeches prior to 2014 are in the archive, we'll just archive through 2016. Do we in OWC 
have the proper rights to archive that content? 
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Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. EPA I desk: 
202-564-7577 I cell: 202-365-7095 

From: Hart, Daniel 
Sent: Tuesday, May 02,2017 8:00AM 
To: Fagan, Susan 
Cc: Morin, Jeff 
Orquina, Jessica 
Subject: Fwd: More links to replace with the updating page 

See below. If he responds with a clarification on the speeches I'll pass it along. 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell: ===~~ 

Begin forwarded message: 

From: "Hart, Daniel" 
Date: May 2, 2017 at 7:58:35 AM EDT 
To: "Freire, JP" 
Subject: Re: More links to replace with the updating page 

Ok. We'll those redirected. 

I want to make sure I understand about the speeches page, if I proceed as the others, we'll move 

that page to Archive, we could at some future date, build a new page for Administrator Pruitt's 

speeches. 

This new speeches page is what the intern would populate. By the way, as an aside, a fed or 

contractor needs to publish the pages when the new ones get built. Interns can't publish to the 
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site. 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell: ==~~~ 

On May 1, 2017, at 6:37PM, Freire, JP wrote: 

I recognize the latter means we'll have to update this with text of SP's speeches. I'm hoping 
to have an intern take care of that soon. 

JP 

J.P. Freire 

Associate Administrator for Public Affairs 

Environmental Protection Agency 

Mobile: (202) 309-6781 
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To: Fagan, Susan[Fagan.Susan@epa.gov]; Shirey, John[Shirey.John@epa.gov] 
Cc: Morin, Jeff[Morin.Jeff@epa.gov]; Dibble, Christine[Dibble.Christine@epa.gov]; Orquina, 
Jessica[Orqu ina .Jessica@epa .gov] 
From: Hart, Daniel 
Sent: Tue 5/2/2017 2:05:36 PM 
Subject: RE: More links to replace with the updating page 

Re: Speeches: 

Talking to Christine, we think taking all previous Admin speeches and archiving them is the best 
approach vs the entire area. We'll put a placeholder sentence up there for Admin Pruitt till we 
get some content. 

Right now, all speeches prior to 2014 are in the archive, we'll just archive through 2016. Do we 
in owe have the proper rights to archive that content? 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 

From: Hart, Daniel 
Sent: Tuesday, May 02,2017 8:00AM 
To: Fagan, Susan <Fagan.Susan@epa.gov>; Shirey, John <Shirey.John@epa.gov> 
Cc: Morin, Jeff <Morin.Jeff@epa.gov>; Dibble, Christine <Dibble.Christine@epa.gov>; 
Orquina, Jessica <Orquina.J essica@epa.gov> 
Subject: Fwd: More links to replace with the updating page 

See below. If he responds with a clarification on the speeches I'll pass it along. 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell: =~~~ 
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Begin forwarded message: 

From: "Hart, Daniel" 
Date: May 2, 2017 at 7:58:35 AM EDT 
To: "Freire, JP" 
Subject: Re: More links to replace with the updating page 

Ok. We'll those redirected. 

I want to make sure I understand about the speeches page, if I proceed as the others, we'll 
move that page to Archive, we could at some future date, build a new page for 
Administrator Pruitt's speeches. 

This new speeches page is what the intern would populate. By the way, as an aside, a fed or 
contractor needs to publish the pages when the new ones get built. Interns can't publish to 
the site. 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. 
EPA I I cell:=~~~ 

On May 1, 2017, at 6:37PM, Freire, JP wrote: 
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I recognize the latter means we'll have to update this with text of SP' s speeches. I'm 
hoping to have an intern take care of that soon. 

JP 

J.P. Freire 

Associate Administrator for Public Affairs 

Environmental Protection Agency 

Mobile: (202) 309-6781 

ED _00 141 0_000 17 430-00003 



To: Hart, Daniei[Hart.Daniel@epa.gov] 
Cc: Fagan, Susan[Fagan.Susan@epa.gov]; Orquina, Jessica[Orquina.Jessica@epa.gov]; WCSD 
Webteam[WCSD_Webteam@epa.gov] 
From: Younes, Lina 
Sent: Mon 5/1/2017 8:08:55 PM 
Subject: Re: Timing on Spanish CC content 

Thanks. 

Lina Younes 
Multilingual Communications Liaison 
EPA Office of Web Communications 
202-5 64-9924 

On May 1, 2017, at 4:04PM, Hart, Daniel 

Thanks. I'll get it reviewed by JP and others 

wrote: 

Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA 1 desk: 202-564-75771 cell: 202-365-7095 

From: Fagan, Susan 
Sent: Monday, May 01, 2017 4:03PM 
To: Hart, Daniel 
Orquina, Jessica 
Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

Please look at this page and review/approve. 

Then John will purge it from Akamai. 

ED_00141 0_00017433-00001 



Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Hart, Daniel 
Sent: Monday, May 01, 2017 3:55PM 
To: Younes, Lina 
Orquina, Jessica 
Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

Ex. 5- Deliberative Process 

Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA 1 desk: 202-564-75771 cell: 202-365-7095 

From: Younes, Lina 
Sent: Monday, May 01, 2017 3:12PM 
To: Fagan, Susan 
Orquina, Jessica 
Cc: WCSD Webteam 
Subject: Re: Timing on Spanish CC content 

ED _00 141 0_000 17 433-00002 



Here's the Spanish text to be added to the 
"Page being updated" page. 

Ex. 5- Deliberative Process 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

ED _00 141 0_000 17 433-00003 



From: Fagan, Susan 
Sent: Monday, May 1, 2017 2:16:55 PM 
To: Younes, Lina; Hart, Daniel; Orquina, Jessica 
Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

"The only thing that I still need to look at if some of those PDFs have PDF pages." 

I don't know what that means. 

But I did check that the 8 pdfs listed on the list are all linked to from the one page on the 
archive list. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Younes, Lina 
Sent: Monday, May 01, 2017 2:15PM 
To: Fagan, Susan 
Orquina, Jessica 
Cc: WCSD Webteam 
Subject: Re: Timing on Spanish CC content 

Yes, Susan 

ED _00 141 0_000 17 433-00004 



That is accurate. The only thing that I still need to look at if some of those PDFs have PDF 
pages. Give me 20 minutes to check that. 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

From: Fagan, Susan 
Sent: Monday, May 1, 2017 2:12:30 PM 
To: Younes, Lina; Hart, Daniel; Orquina, Jessica 
Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

Our directions have not been entirely clear, so is this the exact request: 

1. Add some Spanish language content and a News Release link to 

2. Purge the cache and re-publish that page 

3. Take the following .html pages and redirect the URLs to the above signpost 
page: 

Main Spanish climate change page: 

ED _00 141 0_000 17 433-00005 



Climate change FAQs: 

Fact sheets on climate change impacts on health and population groups of 
concern: 

What you can to do about climate change at home: 

What you can to do about climate change in the office: 

What you can do about climate change on the road: 

What you can do about climate change at school: 

Fact sheets on the Clean Power Plan main page: 

ED _00 141 0_000 17 433-00006 



4. Archive those same html pages (along with the attached pdfs) to the archive 
site. 

**Please reply stating if this list is correct and if not, please correct it. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

ED_00141 0_00017433-00007 



CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Younes, Lina 
Sent: Monday, May 01, 2017 2:00 PM 
To: Hart, Daniel 
Cc:Fagan,Susan 
Subject: Re: Timing on Spanish CC content 

As soon as I publish the Spanish PR, I'll translate the Spanish text that will appear on 
archived pages;=~~~~~=~=~====~=~~=~~= 

And OEI may proceed to archive these pages shortly after that. 

I believe that by 3:30 at the very latest the archiving process may begin. 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

ED _00 141 0_000 17 433-00008 



From: Hart, Daniel 
Sent: Monday, May 1, 2017 1:46:49 PM 
To: Younes, Lina; Orquina, Jessica 
Cc:Fagan,Susan 
Subject: RE: Timing on Spanish CC content 

Lina, what's the timing on this? 

Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA 1 desk: 202-564-75771 cell: 202-365-7095 

From: Younes, Lina 
Sent: Monday, May 01,201712:35 PM 
To: Orquina, Jessica 
Cc: Hart, Daniel Fagan, Susan 
Subject: Re: Timing on Spanish CC content 

Very few, if any, of the PDFs are associated with document pages. I'll check when I get 
back to the office. 

Lina Younes 

Multilingual Communications Liaison 

EPA Office of Web Communications 

202-5 64-9924 

On May 1, 2017, at 12:29 PM, Orquina, Jessica wrote: 

Hey, Susan needs to know timing on archiving Spanish content & PDFs. Also, 

ED _00 141 0_000 17 433-00009 



she needs to know if the PDFs are associated with document pages. 

Thanks! Jess 

Jessica Ann Orquina 

Associate Director 

Office of Web Communications 

U.S. Environmental Protection Agency 

Email: ~C:!!!.!!:::!.:J==~~~~ 

Phone: 202-564-0446 

Mobile: 202-322-8369 

ED_00141 0_00017433-0001 0 



To: Fagan, Susan[Fagan.Susan@epa.gov]; Younes, Lina[Younes.Lina@epa.gov]; Orquina, 
Jessica[Orqu ina .Jessica@epa .gov] 
Cc: WCSD Webteam[WCSD_Webteam@epa.gov] 
From: Hart, Daniel 
Sent: Mon 5/1/2017 8:04:04 PM 
Subject: RE: Timing on Spanish CC content 

Thanks. I'll get it reviewed by JP and others 

Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. EPA 
1 desk: 202-564-75771 cell: 202-365-7095 

From: Fagan, Susan 
Sent: Monday, May 01, 2017 4:03PM 
To: Hart, Daniel <Hart.Daniel@epa.gov>; Younes, Lina <Younes.Lina@epa.gov>; Orquina, 
Jessica <Orquina.Jessica@epa.gov> 
Cc: WCSD Webteam <WCSD_Webteam@epa.gov> 
Subject: RE: Timing on Spanish CC content 

Please look at this page and review/approve. 

Then John will purge it from Akamai. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

ED_001410_00017434-00001 



From: Hart, Daniel 
Sent: Monday, May 01, 2017 3:55PM 
To: Younes, Lina Fagan, Susan Orquina, 
Jessica 
Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

Ex. 5- Deliberative Process 

Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. EPA 
1 desk: 202-564-75771 cell: 202-365-7095 

From: Younes, Lina 
Sent: Monday, May 01, 2017 3:12PM 
To: Fagan, Susan Orquina, 
Jessica 
Cc: WCSD Webteam 
Subject: Re: Timing on Spanish CC content 

Here's the Spanish text to be added to the "Page 
being updated" page. 

Ex. 5- Deliberative Process 

ED_001410_00017434-00002 



Ex.5 -Deliberative Process 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

Visit EPA's Spanish website: espanol.epa.gov 
Facebook.com/epaespanol 
Twitter.com/epaespanol 

From: Fagan, Susan 
Sent: Monday, May 1, 2017 2:16:55 PM 
To: Younes, Lina; Hart, Daniel; Orquina, Jessica 
Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

"The only thing that I still need to look at if some of those PDFs have PDF pages." 

I don't know what that means. 

But I did check that the 8 pdfs listed on the list are all linked to from the one page on the archive 

ED_001410_00017434-00003 



list. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Younes, Lina 
Sent: Monday, May 01, 2017 2:15PM 
To: Fagan, Susan Orquina, 
Jessica 
Cc: WCSD Webteam 
Subject: Re: Timing on Spanish CC content 

Yes, Susan 

That is accurate. The only thing that I still need to look at if some of those PDFs have PDF 
pages. Give me 20 minutes to check that. 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

ED_001410_00017434-00004 



Visit EPA's Spanish website: espanol.epa.gov 
Facebook.com/epaespanol 
Twitter.com/epaespanol 

From: Fagan, Susan 
Sent: Monday, May 1, 2017 2:12:30 PM 
To: Younes, Lina; Hart, Daniel; Orquina, Jessica 
Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

Our directions have not been entirely clear, so is this the exact request: 

1. Add some Spanish language content and a News Release link to 

2. Purge the cache and re-publish that page 

3. Take the following .html pages and redirect the URLs to the above signpost page: 

Main Spanish climate change page: 

Climate change FAQs: 

Fact sheets on climate change impacts on health and population groups of concern: 

What you can to do about climate change at home: 

ED_001410_00017434-00005 



What you can to do about climate change in the office: 

What you can do about climate change on the road: 

Fact sheets on the Clean Power Plan main page: 

ED_001410_00017434-00006 



4. Archive those same html pages (along with the attached pdfs) to the archive site. 

**Please reply stating if this list is correct and if not, please correct it. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Younes, Lina 
Sent: Monday, May 01, 2017 2:00 PM 
To: Hart, Daniel 
Cc:Fagan,Susan 
Subject: Re: Timing on Spanish CC content 

As soon as I publish the Spanish PR, I'll translate the Spanish text that will appear on archived 
pages;==~~~~~~~~~~======~~~~==~==== 

And OEI may proceed to archive these pages shortly after that. 

ED_001410_00017434-00007 



I believe that by 3:30 at the very latest the archiving process may begin. 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

Visit EPA's Spanish website: espanol.epa.gov 
Facebook.com/epaespanol 
Twitter.com/epaespanol 

From: Hart, Daniel 
Sent: Monday, May 1, 2017 1:46:49 PM 
To: Younes, Lina; Orquina, Jessica 
Cc:Fagan,Susan 
Subject: RE: Timing on Spanish CC content 

Lina, what's the timing on this? 

Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. EPA 
1 desk: 202-564-75771 cell: 202-365-7095 

From: Younes, Lina 
Sent: Monday, May 01,201712:35 PM 
To: Orquina, Jessica 
Cc: Hart, Daniel Fagan, Susan 
Subject: Re: Timing on Spanish CC content 

ED_001410_00017434-00008 



Very few, if any, of the PDFs are associated with document pages. I'll check when I get back to 
the office. 

Lina Younes 

Multilingual Communications Liaison 

EPA Office of Web Communications 

202-5 64-9924 

On May 1, 2017, at 12:29 PM, Orquina, Jessica wrote: 

Hey, Susan needs to know timing on archiving Spanish content & PDFs. Also, she 
needs to know if the PDFs are associated with document pages. 

Thanks! Jess 

Jessica Ann Orquina 

Associate Director 

Office of Web Communications 

U.S. Environmental Protection Agency 

Phone: 202-564-0446 

ED_001410_00017434-00009 



Mobile: 202-322-8369 

ED_001410_00017434-00010 



To: Hart, Daniei[Hart.Daniel@epa.gov]; Younes, Lina[Younes.Lina@epa.gov]; Orquina, 
Jessica[Orqu ina .Jessica@epa .gov] 
Cc: WCSD Webteam[WCSD_Webteam@epa.gov] 
From: Fagan, Susan 
Sent: Mon 5/1/2017 8:03:02 PM 
Subject: RE: Timing on Spanish CC content 

Please look at this page and review/approve. 

Then John will purge it from Akamai. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Hart, Daniel 
Sent: Monday, May 01, 2017 3:55 PM 
To: Younes, Lina <Younes.Lina@epa.gov>; Fagan, Susan <Fagan.Susan@epa.gov>; Orquina, 
Jessica <Orquina.Jessica@epa.gov> 
Cc: WCSD Webteam <WCSD_Webteam@epa.gov> 
Subject: RE: Timing on Spanish CC content 

Ex. 5- Deliberative Process 

ED_00141 0_00017435-00001 



Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. EPA 
1 desk: 202-564-75771 cell: 202-365-7095 

From: Younes, Lina 
Sent: Monday, May 01, 2017 3:12PM 
To: Fagan, Susan Orquina, 
Jessica 
Cc: WCSD Webteam 
Subject: Re: Timing on Spanish CC content 

Here's the Spanish text to be added to the "Page 
being updated" page. 

·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-) 

Ex. 5- Deliberative Process 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

ED _00 141 0_000 17 435-00002 



William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

Visit EPA's Spanish website: espanol.epa.gov 
Facebook.com/epaespanol 
Twitter.com/epaespanol 

From: Fagan, Susan 
Sent: Monday, May 1, 2017 2:16:55 PM 
To: Younes, Lina; Hart, Daniel; Orquina, Jessica 
Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

"The only thing that I still need to look at if some of those PDFs have PDF pages." 

I don't know what that means. 

But I did check that the 8 pdfs listed on the list are all linked to from the one page on the archive 
list. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Younes, Lina 
Sent: Monday, May 01, 2017 2:15PM 

ED _00 141 0_000 17 435-00003 



To: Fagan, Susan Orquina, 
Jessica 
Cc: WCSD Webteam 
Subject: Re: Timing on Spanish CC content 

Yes, Susan 

That is accurate. The only thing that I still need to look at if some of those PDFs have PDF 
pages. Give me 20 minutes to check that. 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

Visit EPA's Spanish website: espanol.epa.gov 
Facebook.com/epaespanol 
Twitter.com/epaespanol 

From: Fagan, Susan 
Sent: Monday, May 1, 2017 2:12:30 PM 
To: Younes, Lina; Hart, Daniel; Orquina, Jessica 
Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

Our directions have not been entirely clear, so is this the exact request: 

1. Add some Spanish language content and a News Release link to 

ED _00 141 0_000 17 435-00004 



2. Purge the cache and re-publish that page 

3. Take the following .html pages and redirect the URLs to the above signpost page: 

Main Spanish climate change page: 

Climate change FAQs: 

Fact sheets on climate change impacts on health and population groups of concern: 

What you can to do about climate change at home: 

What you can to do about climate change in the office: 

What you can do about climate change on the road: 

ED _00 141 0_000 17 435-00005 



Fact sheets on the Clean Power Plan main page: 

4. Archive those same html pages (along with the attached pdfs) to the archive site. 

**Please reply stating if this list is correct and if not, please correct it. 

Thanks 

ED _00 141 0_000 17 435-00006 



Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Younes, Lina 
Sent: Monday, May 01, 2017 2:00 PM 
To: Hart, Daniel 
Cc:Fagan,Susan 
Subject: Re: Timing on Spanish CC content 

As soon as I publish the Spanish PR, I'll translate the Spanish text that will appear on archived 

pages;====~~~~~~============~~~~==~==== 

And OEI may proceed to archive these pages shortly after that. 

I believe that by 3:30 at the very latest the archiving process may begin. 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

ED_00141 0_00017435-00007 



Visit EPA's Spanish website: espanol.epa.gov 
Facebook.com/epaespanol 
Twitter.com/epaespanol 

From: Hart, Daniel 
Sent: Monday, May 1, 2017 1:46:49 PM 
To: Younes, Lina; Orquina, Jessica 
Cc:Fagan,Susan 
Subject: RE: Timing on Spanish CC content 

Lina, what's the timing on this? 

Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. EPA 
1 desk: 202-564-75771 cell: 202-365-7095 

From: Younes, Lina 
Sent: Monday, May 01,201712:35 PM 
To: Orquina, Jessica 
Cc: Hart, Daniel Fagan, Susan 
Subject: Re: Timing on Spanish CC content 

Very few, if any, of the PDFs are associated with document pages. I'll check when I get back to 
the office. 

Lina Younes 

Multilingual Communications Liaison 

EPA Office of Web Communications 

202-5 64-9924 

ED _00 141 0_000 17 435-00008 



On May 1, 2017, at 12:29 PM, Orquina, Jessica wrote: 

Hey, Susan needs to know timing on archiving Spanish content & PDFs. Also, she 
needs to know if the PDFs are associated with document pages. 

Thanks! Jess 

Jessica Ann Orquina 

Associate Director 

Office of Web Communications 

U.S. Environmental Protection Agency 

Phone: 202-564-0446 

Mobile: 202-322-8369 

ED _00 141 0_000 17 435-00009 



To: Younes, Lina[Younes.Lina@epa.gov]; Hart, Daniei[Hart.Daniel@epa.gov] 
Cc: 
From: 

Orquina, Jessica[Orquina.Jessica@epa.gov]; WCSD Webteam[WCSD_Webteam@epa.gov] 
Fagan, Susan 

Sent: Mon 5/1/2017 8:02:54 PM 
Subject: RE: Timing on Spanish CC content 

Lina and Danny, 

Please look at this page and review/approve. 

Then John will purge it from Akamai. 

Then we will redirect the Espanol pages to it. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Younes, Lina 
Sent: Monday, May 01, 2017 4:01 PM 
To: Hart, Daniel <Hart.Daniel@epa.gov> 
Cc: Fagan, Susan <Fagan.Susan@epa.gov>; Orquina, Jessica <Orquina.Jessica@epa.gov>; 
WCSD Webteam <WCSD_Webteam@epa.gov> 
Subject: Re: Timing on Spanish CC content 

Ok. Let's delete. 

Lina Younes 

ED_00141 0_00017436-00001 



Multilingual Communications Liaison 

EPA Office of Web Communications 

202-5 64-9924 

On May 1, 2017, at 3:54PM, Hart, Daniel wrote: 

Ex. 5- Deliberative Process 

Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA 1 desk: 202-564-75771 cell: 202-365-7095 

From: Younes, Lina 
Sent: Monday, May 01, 2017 3:12PM 
To: Fagan, Susan 
Orquina, Jessica 
Cc: WCSD Webteam 
Subject: Re: Timing on Spanish CC content 

Here's the Spanish text to be added to the 
"Page being updated" page. 

ED _00 141 0_000 17 436-00002 



Ex. 5 - Deliberative Process 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

From: Fagan, Susan 
Sent: Monday, May 1, 2017 2:16:55 PM 
To: Younes, Lina; Hart, Daniel; Orquina, Jessica 
Cc: WCSD Webteam 

ED _00 141 0_000 17 436-00003 



Subject: RE: Timing on Spanish CC content 

"The only thing that I still need to look at if some of those PDFs have PDF pages." 

I don't know what that means. 

But I did check that the 8 pdfs listed on the list are all linked to from the one page on the 
archive list. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Younes, Lina 
Sent: Monday, May 01, 2017 2:15PM 
To: Fagan, Susan 
Orquina, Jessica 
Cc: WCSD Webteam 
Subject: Re: Timing on Spanish CC content 

Yes, Susan 

That is accurate. The only thing that I still need to look at if some of those PDFs have PDF 
pages. Give me 20 minutes to check that. 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 

ED _00 141 0_000 17 436-00004 



U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

From: Fagan, Susan 
Sent: Monday, May 1, 2017 2:12:30 PM 
To: Younes, Lina; Hart, Daniel; Orquina, Jessica 
Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

Our directions have not been entirely clear, so is this the exact request: 

1. Add some Spanish language content and a News Release link to 

2. Purge the cache and re-publish that page 

3. Take the following .html pages and redirect the URLs to the above signpost 
page: 

Main Spanish climate change page: 

Climate change FAQs: 

ED _00 141 0_000 17 436-00005 



Fact sheets on climate change impacts on health and population groups of 
concern: 

What you can to do about climate change at home: 

What you can to do about climate change in the office: 

What you can do about climate change on the road: 

What you can do about climate change at school: 

Fact sheets on the Clean Power Plan main page: 

ED _00 141 0_000 17 436-00006 



4. Archive those same html pages (along with the attached pdfs) to the archive 
site. 

**Please reply stating if this list is correct and if not, please correct it. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Younes, Lina 
Sent: Monday, May 01, 2017 2:00PM 

ED_00141 0_00017436-00007 



To: Hart, Daniel 
Cc:Fagan,Susan 
Subject: Re: Timing on Spanish CC content 

As soon as I publish the Spanish PR, I'll translate the Spanish text that will appear on 
archived pages;=~~~~~=~=~====~=~~=~~= 

And OEI may proceed to archive these pages shortly after that. 

I believe that by 3:30 at the very latest the archiving process may begin. 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

From: Hart, Daniel 
Sent: Monday, May 1, 2017 1:46:49 PM 
To: Younes, Lina; Orquina, Jessica 
Cc:Fagan,Susan 
Subject: RE: Timing on Spanish CC content 

Lina, what's the timing on this? 

ED _00 141 0_000 17 436-00008 



Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA 1 desk: 202-564-75771 cell: 202-365-7095 

From: Younes, Lina 
Sent: Monday, May 01,201712:35 PM 
To: Orquina, Jessica 
Cc: Hart, Daniel Fagan, Susan 
Subject: Re: Timing on Spanish CC content 

Very few, if any, of the PDFs are associated with document pages. I'll check when I get 
back to the office. 

Lina Younes 

Multilingual Communications Liaison 

EPA Office of Web Communications 

202-5 64-9924 

On May 1, 2017, at 12:29 PM, Orquina, Jessica wrote: 

Hey, Susan needs to know timing on archiving Spanish content & PDFs. Also, 
she needs to know if the PDFs are associated with document pages. 

Thanks! Jess 

ED _00 141 0_000 17 436-00009 



Jessica Ann Orquina 

Associate Director 

Office of Web Communications 

U.S. Environmental Protection Agency 

Email: ~lillC@JI~~~~L.ili!Y 

Phone: 202-564-0446 

Mobile: 202-322-8369 

ED_00141 0_00017436-0001 0 



To: Hart, Daniei[Hart.Daniel@epa.gov] 
Cc: Fagan, Susan[Fagan.Susan@epa.gov]; Orquina, Jessica[Orquina.Jessica@epa.gov]; WCSD 
Webteam[WCSD_Webteam@epa.gov] 
From: Younes, Lina 
Sent: Mon 5/1/2017 8:01:17 PM 
Subject: Re: Timing on Spanish CC content 

Ok. Let's delete. 

Lina Younes 
Multilingual Communications Liaison 
EPA Office of Web Communications 
202-5 64-9924 

On May 1, 2017, at 3:54PM, Hart, Daniel wrote: 

Ex. 5- Deliberative Process 

Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA 1 desk: 202-564-75771 cell: 202-365-7095 

From: Younes, Lina 
Sent: Monday, May 01, 2017 3:12PM 
To: Fagan, Susan 
Orquina, Jessica 
Cc: WCSD Webteam 
Subject: Re: Timing on Spanish CC content 

ED_00141 0_00017437-00001 



Here's the Spanish text to be added to the 
"Page being updated" page. 

Ex. 5- Deliberative Process 
' ; 
; 
; 
; 
; 
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; 
; 
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; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
i-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

ED_00141 0_00017437-00002 



From: Fagan, Susan 
Sent: Monday, May 1, 2017 2:16:55 PM 
To: Younes, Lina; Hart, Daniel; Orquina, Jessica 
Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

"The only thing that I still need to look at if some of those PDFs have PDF pages." 

I don't know what that means. 

But I did check that the 8 pdfs listed on the list are all linked to from the one page on the 
archive list. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Younes, Lina 
Sent: Monday, May 01, 2017 2:15PM 
To: Fagan, Susan 
Orquina, Jessica 
Cc: WCSD Webteam 
Subject: Re: Timing on Spanish CC content 

Yes, Susan 

That is accurate. The only thing that I still need to look at if some of those PDFs have PDF 
pages. Give me 20 minutes to check that. 

ED_00141 0_00017437-00003 



Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

From: Fagan, Susan 
Sent: Monday, May 1, 2017 2:12:30 PM 
To: Younes, Lina; Hart, Daniel; Orquina, Jessica 
Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

Our directions have not been entirely clear, so is this the exact request: 

1. Add some Spanish language content and a News Release link to 

2. Purge the cache and re-publish that page 

3. Take the following .html pages and redirect the URLs to the above signpost 
page: 

Main Spanish climate change page: 

ED_00141 0_00017437-00004 



Climate change FAQs: 

Fact sheets on climate change impacts on health and population groups of 
concern: 

What you can to do about climate change at home: 

What you can to do about climate change in the office: 

What you can do about climate change on the road: 

What you can do about climate change at school: 

Fact sheets on the Clean Power Plan main page: 

ED_00141 0_00017437-00005 



4. Archive those same html pages (along with the attached pdfs) to the archive 
site. 

**Please reply stating if this list is correct and if not, please correct it. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 

ED_00141 0_00017437-00006 



This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Younes, Lina 
Sent: Monday, May 01, 2017 2:00PM 
To: Hart, Daniel 
Cc:Fagan,Susan 
Subject: Re: Timing on Spanish CC content 

As soon as I publish the Spanish PR, I'll translate the Spanish text that will appear on 
archived pages;=~~~~~=~=~====~=~~=~~= 

And OEI may proceed to archive these pages shortly after that. 

I believe that by 3:30 at the very latest the archiving process may begin. 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

From: Hart, Daniel 

ED_00141 0_00017437-00007 



Sent: Monday, May 1, 2017 1:46:49 PM 
To: Younes, Lina; Orquina, Jessica 
Cc:Fagan,Susan 
Subject: RE: Timing on Spanish CC content 

Lina, what's the timing on this? 

Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA 1 desk: 202-564-75771 cell: 202-365-7095 

From: Younes, Lina 
Sent: Monday, May 01,201712:35 PM 
To: Orquina, Jessica 
Cc: Hart, Daniel Fagan, Susan 
Subject: Re: Timing on Spanish CC content 

Very few, if any, of the PDFs are associated with document pages. I'll check when I get 
back to the office. 

Lina Younes 

Multilingual Communications Liaison 

EPA Office of Web Communications 

202-5 64-9924 

On May 1, 2017, at 12:29 PM, Orquina, Jessica wrote: 

Hey, Susan needs to know timing on archiving Spanish content & PDFs. Also, 
she needs to know if the PDFs are associated with document pages. 

ED_00141 0_00017437-00008 



Thanks! Jess 

Jessica Ann Orquina 

Associate Director 

Office of Web Communications 

U.S. Environmental Protection Agency 

Email: =:...::======~~= 

Phone: 202-564-0446 

Mobile: 202-322-8369 

ED_00141 0_00017437-00009 



To: Younes, Lina[Younes.Lina@epa.gov]; Fagan, Susan[Fagan.Susan@epa.gov]; Orquina, 
Jessica[Orqu ina .Jessica@epa .gov] 
Cc: WCSD Webteam[WCSD_Webteam@epa.gov] 
From: Hart, Daniel 
Sent: Mon 5/1/2017 7:54:41 PM 
Subject: RE: Timing on Spanish CC content 

Ex. 5- Deliberative Process 

Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. EPA 
1 desk: 202-564-75771 cell: 202-365-7095 

From: Younes, Lina 
Sent: Monday, May 01, 2017 3:12PM 
To: Fagan, Susan <Fagan.Susan@epa.gov>; Hart, Daniel <Hart.Daniel@epa.gov>; Orquina, 
Jessica <Orquina.Jessica@epa.gov> 
Cc: WCSD Webteam <WCSD_Webteam@epa.gov> 
Subject: Re: Timing on Spanish CC content 

Here's the Spanish text to be added to the "Page 
being updated" page. 

Ex. 5- Deliberative Process 

ED_00141 0_00017439-00001 



Ex.S -Deliberative Process 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

Visit EPA's Spanish website: espanol.epa.gov 
Facebook.com/epaespanol 
Twitter.com/epaespanol 

From: Fagan, Susan 
Sent: Monday, May 1, 2017 2:16:55 PM 
To: Younes, Lina; Hart, Daniel; Orquina, Jessica 
Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

"The only thing that I still need to look at if some of those PDFs have PDF pages." 

I don't know what that means. 

But I did check that the 8 pdfs listed on the list are all linked to from the one page on the archive 
list. 

ED _00 141 0_000 17 439-00002 



Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Younes, Lina 
Sent: Monday, May 01, 2017 2:15PM 
To: Fagan, Susan Orquina, 
Jessica 
Cc: WCSD Webteam 
Subject: Re: Timing on Spanish CC content 

Yes, Susan 

That is accurate. The only thing that I still need to look at if some of those PDFs have PDF 
pages. Give me 20 minutes to check that. 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

ED _00 141 0_000 17 439-00003 



Visit EPA's Spanish website: espanol.epa.gov 
Facebook.com/epaespanol 
Twitter.com/epaespanol 

From: Fagan, Susan 
Sent: Monday, May 1, 2017 2:12:30 PM 
To: Younes, Lina; Hart, Daniel; Orquina, Jessica 
Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

Our directions have not been entirely clear, so is this the exact request: 

1. Add some Spanish language content and a News Release link to 

2. Purge the cache and re-publish that page 

3. Take the following .html pages and redirect the URLs to the above signpost page: 

Main Spanish climate change page: 

Climate change FAQs: 

Fact sheets on climate change impacts on health and population groups of concern: 

What you can to do about climate change at home: 

ED _00 141 0_000 17 439-00004 



What you can to do about climate change in the office: 

What you can do about climate change on the road: 

Fact sheets on the Clean Power Plan main page: 

ED _00 141 0_000 17 439-00005 



4. Archive those same html pages (along with the attached pdfs) to the archive site. 

**Please reply stating if this list is correct and if not, please correct it. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Younes, Lina 
Sent: Monday, May 01, 2017 2:00 PM 
To: Hart, Daniel 
Cc:Fagan,Susan 
Subject: Re: Timing on Spanish CC content 

As soon as I publish the Spanish PR, I'll translate the Spanish text that will appear on archived 
pages;~~~~~~~~~~~~~~~~~~~~~~ 

And OEI may proceed to archive these pages shortly after that. 

I believe that by 3:30 at the very latest the archiving process may begin. 

ED _00 141 0_000 17 439-00006 



Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

Visit EPA's Spanish website: espanol.epa.gov 
Facebook.com/epaespanol 
Twitter.com/epaespanol 

From: Hart, Daniel 
Sent: Monday, May 1, 2017 1:46:49 PM 
To: Younes, Lina; Orquina, Jessica 
Cc:Fagan,Susan 
Subject: RE: Timing on Spanish CC content 

Lina, what's the timing on this? 

Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. EPA 
1 desk: 202-564-75771 cell: 202-365-7095 

From: Younes, Lina 
Sent: Monday, May 01,201712:35 PM 
To: Orquina, Jessica 
Cc: Hart, Daniel Fagan, Susan 
Subject: Re: Timing on Spanish CC content 

ED_00141 0_00017439-00007 



Very few, if any, of the PDFs are associated with document pages. I'll check when I get back to 
the office. 

Lina Younes 

Multilingual Communications Liaison 

EPA Office of Web Communications 

202-5 64-9924 

On May 1, 2017, at 12:29 PM, Orquina, Jessica wrote: 

Hey, Susan needs to know timing on archiving Spanish content & PDFs. Also, she 
needs to know if the PDFs are associated with document pages. 

Thanks! Jess 

Jessica Ann Orquina 

Associate Director 

Office of Web Communications 

U.S. Environmental Protection Agency 

Phone: 202-564-0446 

Mobile: 202-322-8369 

ED _00 141 0_000 17 439-00008 



To: Fagan, Susan[Fagan.Susan@epa.gov]; Hart, Daniei[Hart.Daniel@epa.gov]; Orquina, 
Jessica[Orqu ina .Jessica@epa .gov] 
Cc: WCSD Webteam[WCSD_Webteam@epa.gov] 
From: Younes, Lina 
Sent: Mon 5/1/2017 7:11:38 PM 
Subject: Re: Timing on Spanish CC content 

Here•s the Spanish text to be added to the .. Page being 
updated .. page. 

Ex.5 -Deliberative Process 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 
William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 
202-494-4419-cell 

younes.lina@epa.gov 

Visit EPA's Spanish website: espanol.epa.gov 
Facebook.com/ epaespanol 
Twitter .com/ epaespanol 

From: Fagan, Susan 

Sent: Monday, May 1, 2017 2:16:55 PM 
To: Younes, Lina; Hart, Daniel; Orquina, Jessica 

ED_00141 0_00017440-00001 



Cc: WCSD Webteam 

Subject: RE: Timing on Spanish CC content 

"The only thing that I still need to look at if some of those PDFs have PDF pages." 

I don't know what that means. 

But I did check that the 8 pdfs listed on the list are all linked to from the one page on the archive 
list. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Younes, Lina 
Sent: Monday, May 01, 2017 2:15PM 
To: Fagan, Susan <Fagan.Susan@epa.gov>; Hart, Daniel <Hart.Daniel@epa.gov>; Orquina, 
Jessica <Orquina.Jessica@epa.gov> 
Cc: WCSD Webteam <WCSD_Webteam@epa.gov> 
Subject: Re: Timing on Spanish CC content 

Yes, Susan 

That is accurate. The only thing that I still need to look at if some of those PDFs have PDF 
pages. Give me 20 minutes to check that. 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 

ED _00 141 0_000 17 440-00002 



1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

Visit EPA's Spanish website: espanol.epa.gov 
Facebook.com/epaespanol 
Twitter.com/epaespanol 

From: Fagan, Susan 
Sent: Monday, May 1, 2017 2:12:30 PM 
To: Younes, Lina; Hart, Daniel; Orquina, Jessica 
Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

Our directions have not been entirely clear, so is this the exact request: 

1. Add some Spanish language content and a News Release link to 

2. Purge the cache and re-publish that page 

3. Take the following .html pages and redirect the URLs to the above signpost page: 

Main Spanish climate change page: 

Climate change FAQs: 

Fact sheets on climate change impacts on health and population groups of concern: 

ED _00 141 0_000 17 440-00003 



What you can to do about climate change at home: 

What you can to do about climate change in the office: 

What you can do about climate change on the road: 

Fact sheets on the Clean Power Plan main page: 

ED_00141 0_00017440-00004 



4. Archive those same html pages (along with the attached pdfs) to the archive site. 

**Please reply stating if this list is correct and if not, please correct it. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Younes, Lina 
Sent: Monday, May 01, 2017 2:00 PM 
To: Hart, Daniel 
Cc:Fagan,Susan 
Subject: Re: Timing on Spanish CC content 

ED _00 141 0_000 17 440-00005 



As soon as I publish the Spanish PR, I'll translate the Spanish text that will appear on archived 

pages;====~~~~~~============~~~~==~==== 

And OEI may proceed to archive these pages shortly after that. 

I believe that by 3:30 at the very latest the archiving process may begin. 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

Visit EPA's Spanish website: espanol.epa.gov 
Facebook.com/epaespanol 
Twitter.com/epaespanol 

From: Hart, Daniel 
Sent: Monday, May 1, 2017 1:46:49 PM 
To: Younes, Lina; Orquina, Jessica 
Cc:Fagan,Susan 
Subject: RE: Timing on Spanish CC content 

Lina, what's the timing on this? 

Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. EPA 
1 desk: 202-564-75771 cell: 202-365-7095 

ED _00 141 0_000 17 440-00006 



From: Younes, Lina 
Sent: Monday, May 01,201712:35 PM 
To: Orquina, Jessica 
Cc: Hart, Daniel Fagan, Susan 
Subject: Re: Timing on Spanish CC content 

Very few, if any, of the PDFs are associated with document pages. I'll check when I get back to 
the office. 

Lina Younes 

Multilingual Communications Liaison 

EPA Office of Web Communications 

202-5 64-9924 

On May 1, 2017, at 12:29 PM, Orquina, Jessica wrote: 

Hey, Susan needs to know timing on archiving Spanish content & PDFs. Also, she 
needs to know if the PDFs are associated with document pages. 

Thanks! Jess 

Jessica Ann Orquina 

Associate Director 

ED_00141 0_00017440-00007 



Office of Web Communications 

U.S. Environmental Protection Agency 

Email: ~=...::=.:..===~=.:.;;:~ 

Phone: 202-564-0446 

Mobile: 202-322-8369 

ED _00 141 0_000 17 440-00008 



To: Fagan, Susan[Fagan.Susan@epa.gov] 
Cc: Hart, Daniei[Hart.Daniel@epa.gov]; Orquina, Jessica[Orquina.Jessica@epa.gov]; WCSD 
Webteam[WCSD_Webteam@epa.gov] 
From: Younes, Lina 
Sent: Mon 5/1/2017 6:20:51 PM 
Subject: Re: Timing on Spanish CC content 

Oh, you already checked? Thank you. You are ten steps ahead of me! From an earlier email 
exchange. I thought that was still pending on my part. 

So, the only thing I owe you is the Spanish that you are going to add to the English pages. I'll 
be translating that shortly. 

Lina Younes 
Multilingual Communications Liaison 
EPA Office of Web Communications 
202-5 64-9924 

On May 1, 2017, at 2:16PM, Fagan, Susan wrote: 

"The only thing that I still need to look at if some of those PDFs have PDF pages." 

I don't know what that means. 

But I did check that the 8 pdfs listed on the list are all linked to from the one page on the 
archive list. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

ED_001410_00017444-00001 



From: Younes, Lina 
Sent: Monday, May 01, 2017 2:15PM 
To: Fagan, Susan 
Orquina, Jessica 
Cc: WCSD Webteam 
Subject: Re: Timing on Spanish CC content 

Yes, Susan 

That is accurate. The only thing that I still need to look at if some of those PDFs have PDF 
pages. Give me 20 minutes to check that. 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

From: Fagan, Susan 
Sent: Monday, May 1, 2017 2:12:30 PM 
To: Younes, Lina; Hart, Daniel; Orquina, Jessica 
Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

ED_001410_00017444-00002 



Our directions have not been entirely clear, so is this the exact request: 

1. Add some Spanish language content and a News Release link to 

2. Purge the cache and re-publish that page 

3. Take the following .html pages and redirect the URLs to the above signpost 
page: 

Main Spanish climate change page: 

Climate change FAQs: 

Fact sheets on climate change impacts on health and population groups of 
concern: 

What you can to do about climate change at home: 

What you can to do about climate change in the office: 

What you can do about climate change on the road: 

ED_001410_00017444-00003 



What you can do about climate change at school: 

Fact sheets on the Clean Power Plan main page: 

4. Archive those same html pages (along with the attached pdfs) to the archive 
site. 

ED_001410_00017444-00004 



**Please reply stating if this list is correct and if not, please correct it. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Younes, Lina 
Sent: Monday, May 01, 2017 2:00 PM 
To: Hart, Daniel 
Cc:Fagan,Susan 
Subject: Re: Timing on Spanish CC content 

As soon as I publish the Spanish PR, I'll translate the Spanish text that will appear on 
archived pages;==~~~~==~==~====~~=~~~== 

And OEI may proceed to archive these pages shortly after that. 

I believe that by 3:30 at the very latest the archiving process may begin. 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
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Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

From: Hart, Daniel 
Sent: Monday, May 1, 2017 1:46:49 PM 
To: Younes, Lina; Orquina, Jessica 
Cc:Fagan,Susan 
Subject: RE: Timing on Spanish CC content 

Lina, what's the timing on this? 

Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA 1 desk: 202-564-75771 cell: 202-365-7095 

From: Younes, Lina 
Sent: Monday, May 01,201712:35 PM 
To: Orquina, Jessica 
Cc: Hart, Daniel Fagan, Susan 
Subject: Re: Timing on Spanish CC content 

Very few, if any, of the PDFs are associated with document pages. I'll check when I get 
back to the office. 

Lina Younes 

Multilingual Communications Liaison 

EPA Office of Web Communications 
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202-5 64-9924 

On May 1, 2017, at 12:29 PM, Orquina, Jessica wrote: 

Hey, Susan needs to know timing on archiving Spanish content & PDFs. Also, 
she needs to know if the PDFs are associated with document pages. 

Thanks! Jess 

Jessica Ann Orquina 

Associate Director 

Office of Web Communications 

U.S. Environmental Protection Agency 

Phone: 202-564-0446 

Mobile: 202-322-8369 
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To: Younes, Lina[Younes.Lina@epa.gov]; Hart, Daniei[Hart.Daniel@epa.gov]; Orquina, 
Jessica[Orqu ina .Jessica@epa .gov] 
Cc: WCSD Webteam[WCSD_Webteam@epa.gov] 
From: Fagan, Susan 
Sent: Mon 5/1/2017 6:16:55 PM 
Subject: RE: Timing on Spanish CC content 

"The only thing that I still need to look at if some of those PDFs have PDF pages." 

I don't know what that means. 

But I did check that the 8 pdfs listed on the list are all linked to from the one page on the archive 
list. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Younes, Lina 
Sent: Monday, May 01, 2017 2:15PM 
To: Fagan, Susan <Fagan.Susan@epa.gov>; Hart, Daniel <Hart.Daniel@epa.gov>; Orquina, 
Jessica <Orquina.Jessica@epa.gov> 
Cc: WCSD Webteam <WCSD_Webteam@epa.gov> 
Subject: Re: Timing on Spanish CC content 

Yes, Susan 

That is accurate. The only thing that I still need to look at if some of those PDFs have PDF 
pages. Give me 20 minutes to check that. 

Lina Younes 
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Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

Visit EPA's Spanish website: espanol.epa.gov 
Facebook.com/epaespanol 
Twitter.com/epaespanol 

From: Fagan, Susan 
Sent: Monday, May 1, 2017 2:12:30 PM 
To: Younes, Lina; Hart, Daniel; Orquina, Jessica 
Cc: WCSD Webteam 
Subject: RE: Timing on Spanish CC content 

Our directions have not been entirely clear, so is this the exact request: 

1. Add some Spanish language content and a News Release link to 

2. Purge the cache and re-publish that page 

3. Take the following .html pages and redirect the URLs to the above signpost page: 

Main Spanish climate change page: 

Climate change FAQs: 
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Fact sheets on climate change impacts on health and population groups of concern: 

What you can to do about climate change at home: 

What you can to do about climate change in the office: 

What you can do about climate change on the road: 

Fact sheets on the Clean Power Plan main page: 

ED _00 141 0_000 17 445-00003 



4. Archive those same html pages (along with the attached pdfs) to the archive site. 

**Please reply stating if this list is correct and if not, please correct it. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Younes, Lina 
Sent: Monday, May 01, 2017 2:00PM 
To: Hart, Daniel 
Cc:Fagan,Susan 
Subject: Re: Timing on Spanish CC content 

ED_00141 0_00017445-00004 



As soon as I publish the Spanish PR, I'll translate the Spanish text that will appear on archived 

pages;====~~~~~~============~~~~==~==== 

And OEI may proceed to archive these pages shortly after that. 

I believe that by 3:30 at the very latest the archiving process may begin. 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

Visit EPA's Spanish website: espanol.epa.gov 
Facebook.com/epaespanol 
Twitter.com/epaespanol 

From: Hart, Daniel 
Sent: Monday, May 1, 2017 1:46:49 PM 
To: Younes, Lina; Orquina, Jessica 
Cc:Fagan,Susan 
Subject: RE: Timing on Spanish CC content 

Lina, what's the timing on this? 
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Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. EPA 
1 desk: 202-564-75771 cell: 202-365-7095 

From: Younes, Lina 
Sent: Monday, May 01,201712:35 PM 
To: Orquina, Jessica 
Cc: Hart, Daniel Fagan, Susan 
Subject: Re: Timing on Spanish CC content 

Very few, if any, of the PDFs are associated with document pages. I'll check when I get back to 
the office. 

Lina Younes 

Multilingual Communications Liaison 

EPA Office of Web Communications 

202-5 64-9924 

On May 1, 2017, at 12:29 PM, Orquina, Jessica wrote: 

Hey, Susan needs to know timing on archiving Spanish content & PDFs. Also, she 
needs to know if the PDFs are associated with document pages. 

Thanks! Jess 

Jessica Ann Orquina 

ED _00 141 0_000 17 445-00006 



Associate Director 

Office of Web Communications 

U.S. Environmental Protection Agency 

Email: 
~====~====~~~ 

Phone: 202-564-0446 

Mobile: 202-322-8369 

ED_00141 0_00017445-00007 



To: Fagan, Susan[Fagan.Susan@epa.gov]; Hart, Daniei[Hart.Daniel@epa.gov]; Orquina, 
Jessica[Orqu ina .Jessica@epa .gov] 
Cc: WCSD Webteam[WCSD_Webteam@epa.gov] 
From: Younes, Lina 
Sent: Mon 5/1/2017 6:14:51 PM 
Subject: Re: Timing on Spanish CC content 

Yes, Susan 

That is accurate. The only thing that I still need to look at if some of those PDFs have 
PDF pages. Give me 20 minutes to check that. 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 
William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 
202-494-4419-cell 

younes.lina@epa.gov 

Visit EPA's Spanish website: espanol.epa.gov 
Facebook.com/ epaespanol 
Twitter .com/ epaespanol 

From: Fagan, Susan 
Sent: Monday, May 1, 2017 2:12:30 PM 
To: Younes, Lina; Hart, Daniel; Orquina, Jessica 
Cc: WCSD Webteam 

Subject: RE: Timing on Spanish CC content 

Our directions have not been entirely clear, so is this the exact request: 

1. Add some Spanish language content and a News Release link to 

2. Purge the cache and re-publish that page 

3. Take the following .html pages and redirect the URLs to the above signpost page: 

Main Spanish climate change page: 
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https :I I espana I. epa. gov I espana II el-cam bio-clim atico-y-usted 

Climate change FAQs: 

https :I I espana I. epa. gov I espanolldatos-sobre-e 1-cam bio-clim atico-respuestas-las
preguntas-mas-frecuentes 

Fact sheets on climate change impacts on health and population groups of concern: 

https:llespanol.epa.govlespanollhojas-informativas-el-cambio-climatico-la-salud-y-las
poblaciones-que-nos-preocupan 

What you can to do about climate change at home: 

https:llespanol.epa.govlespanollque-puede-hacer-para-tomar-accion-climatica-en-el
hogar 

What you can to do about climate change in the office: 

https :I I espana I. epa. gov I espana II que-puede-hacer -para-tom ar -accion-clim atica-en-la
oficina 

What you can do about climate change on the road: 

https :I I espana I. epa. gov I espana II que-puede-hacer -para-tom ar -accion-clim atica-en-la
carretera 

What you can do about climate change at school: https:llespanol.epa.govlespanollque
puede-hacer -para-tom ar -accion-clim atica-en-la-escue Ia 

Fact sheets on the Clean Power Plan main page: 

https :I I espana I. epa. gov I espana II el-plan-de-energ ia-lim pia-hoj as-inform ativas 

https:llespanol.epa.govlespanollhoja-informativa-el-plan-de-energia-limpia-de-la-epa
recursos-para-com unidades 

https:llespanol.epa.govlespanollhoja-informativa-reduccion-de-la-contaminaion-de
carbono-de-las-centrales-electricas 

https :I I espana I. epa. gov I espanollhoj a-inform ativa-e 1-plan-de-energ ia-lim pia-de-la-epa-e l
earn bio-climatico-y-la-com unidad 

https :I I espana I. epa. gov I espanollhoj a-inform ativa-e 1-plan-de-energ ia-lim pia-de-la-epa-e l
earn b io-clim atico-y-la-sa lud-infantil 
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https ://espana I. epa. gov I espanol/hoj a-inform ativa-e 1-plan-de-energ ia-lim pia-de-la-epa-e 1-
cambio-climatico-y-la-salud-publica 

https://espanol.epa.gov/espanol/el-plan-de-energia-limpia-protege-nuestro-medio
am biente-salud-y-econom ia 

4. Archive those same html pages (along with the attached pdfs) to the archive site. 

**Please reply stating if this list is correct and if not, please correct it. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Younes, Lina 
Sent: Monday, May 01, 2017 2:00PM 
To: Hart, Daniel <Hart.Daniel@epa.gov>; Orquina, Jessica <Orquina.Jessica@epa.gov> 
Cc: Fagan, Susan <Fagan.Susan@epa.gov> 
Subject: Re: Timing on Spanish CC content 

As soon as I publish the Spanish PR, I'll translate the Spanish text that will appear on archived 
pages;==~~~~~~~==~~====~==~~~~==~ 

And OEI may proceed to archive these pages shortly after that. 

I believe that by 3:30 at the very latest the archiving process may begin. 
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Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

Visit EPA's Spanish website: espanol.epa.gov 
Facebook.com/epaespanol 
Twitter.com/epaespanol 

From: Hart, Daniel 
Sent: Monday, May 1, 2017 1:46:49 PM 
To: Younes, Lina; Orquina, Jessica 
Cc:Fagan,Susan 
Subject: RE: Timing on Spanish CC content 

Lina, what's the timing on this? 

Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. EPA 
1 desk: 202-564-75771 cell: 202-365-7095 

From: Younes, Lina 
Sent: Monday, May 01,201712:35 PM 
To: Orquina, Jessica 
Cc: Hart, Daniel Fagan, Susan 
Subject: Re: Timing on Spanish CC content 
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Very few, if any, of the PDFs are associated with document pages. I'll check when I get back to 
the office. 

Lina Younes 

Multilingual Communications Liaison 

EPA Office of Web Communications 

202-5 64-9924 

On May 1, 2017, at 12:29 PM, Orquina, Jessica wrote: 

Hey, Susan needs to know timing on archiving Spanish content & PDFs. Also, she 
needs to know if the PDFs are associated with document pages. 

Thanks! Jess 

Jessica Ann Orquina 

Associate Director 

Office of Web Communications 

U.S. Environmental Protection Agency 

Phone: 202-564-0446 

Mobile: 202-322-8369 

ED_00141 0_00017447-00005 



To: Younes, Lina[Younes.Lina@epa.gov]; Hart, Daniei[Hart.Daniel@epa.gov]; Orquina, 
Jessica[Orqu ina .Jessica@epa .gov] 
Cc: WCSD Webteam[WCSD_Webteam@epa.gov] 
From: Fagan, Susan 
Sent: Mon 5/1/2017 6:12:30 PM 
Subject: RE: Timing on Spanish CC content 

Our directions have not been entirely clear, so is this the exact request: 

1. Add some Spanish language content and a News Release link to 

2. Purge the cache and re-publish that page 

3. Take the following .html pages and redirect the URLs to the above signpost page: 

Main Spanish climate change page: 

https :I I espanol. epa. gov I espanoll el-cam bio-clim atico-y-usted 

Climate change FAQs: 

https :I I espanol. epa. gov I espanolldatos-sobre-e l-earn bio-clim atico-respuestas-las
preguntas-mas-frecuentes 

Fact sheets on climate change impacts on health and population groups of concern: 

https:llespanol.epa.govlespanollhojas-informativas-el-cambio-climatico-la-salud-y-las
poblaciones-que-nos-preocupan 

What you can to do about climate change at home: 

https:llespanol.epa.govlespanollque-puede-hacer-para-tomar-accion-climatica-en-el
hogar 

What you can to do about climate change in the office: 

https :I I espanol. epa. gov I espanoll que-puede-hacer -para-tom ar -accion-clim atica-en-la
oficina 

What you can do about climate change on the road: 

https :I I espanol. epa. gov I espanoll que-puede-hacer -para-tom ar -accion-clim atica-en-la
carretera 

What you can do about climate change at school: https:llespanol.epa.govlespanollque
puede-hacer -para-tom ar -accion-clim atica-en-la-escue Ia 
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Fact sheets on the Clean Power Plan main page: 

https :I I espana I. epa. gov I espana II el-plan-de-energ ia-lim pia-hoj as-inform ativas 

https:llespanol.epa.govlespanollhoja-informativa-el-plan-de-energia-limpia-de-la-epa
recursos-para-com unidades 

https:llespanol.epa.govlespanollhoja-informativa-reduccion-de-la-contaminaion-de
carbono-de-las-centrales-electricas 

https :I I espana I. epa. gov I espanollhoj a-inform ativa-e 1-plan-de-energ ia-lim pia-de-la-epa-e l
earn bio-climatico-y-la-com unidad 

https :I I espana I. epa. gov I espanollhoj a-inform ativa-e 1-plan-de-energ ia-lim pia-de-la-epa-e l
earn b io-clim atico-y-la-sa lud-infantil 

https :I I espana I. epa. gov I espanollhoj a-inform ativa-e 1-plan-de-energ ia-lim pia-de-la-epa-e 1-
cambio-climatico-y-la-salud-publica 

https :I I espana I. epa. gov I espana II el-plan-de-energ ia-lim pia-protege-nuestro-m ed io
am biente-salud-y-econom ia 

4. Archive those same html pages (along with the attached pdfs) to the archive site. 

**Please reply stating if this list is correct and if not, please correct it. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Younes, Lina 
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Sent: Monday, May 01, 2017 2:00PM 
To: Hart, Daniel <Hart.Daniel@epa.gov>; Orquina, Jessica <Orquina.Jessica@epa.gov> 
Cc: Fagan, Susan <Fagan.Susan@epa.gov> 
Subject: Re: Timing on Spanish CC content 

As soon as I publish the Spanish PR, I'll translate the Spanish text that will appear on archived 
pages;~~~~~~~~~~~~~~~~~~~~~~ 

And OEI may proceed to archive these pages shortly after that. 

I believe that by 3:30 at the very latest the archiving process may begin. 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

Visit EPA's Spanish website: espanol.epa.gov 
Facebook.com/epaespanol 
Twitter.com/epaespanol 

From: Hart, Daniel 
Sent: Monday, May 1, 2017 1:46:49 PM 
To: Younes, Lina; Orquina, Jessica 
Cc:Fagan,Susan 
Subject: RE: Timing on Spanish CC content 
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Lina, what's the timing on this? 

Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. EPA 
1 desk: 202-564-75771 cell: 202-365-7095 

From: Younes, Lina 
Sent: Monday, May 01,201712:35 PM 
To: Orquina, Jessica 
Cc: Hart, Daniel Fagan, Susan 
Subject: Re: Timing on Spanish CC content 

Very few, if any, of the PDFs are associated with document pages. I'll check when I get back to 
the office. 

Lina Younes 

Multilingual Communications Liaison 

EPA Office of Web Communications 

202-5 64-9924 

On May 1, 2017, at 12:29 PM, Orquina, Jessica wrote: 

Hey, Susan needs to know timing on archiving Spanish content & PDFs. Also, she 
needs to know if the PDFs are associated with document pages. 

Thanks! Jess 

ED_00141 0_00017448-00004 



Jessica Ann Orquina 

Associate Director 

Office of Web Communications 

U.S. Environmental Protection Agency 

Email: =:...::=...:..:::::.:..===~=.:...;;.~ 

Phone: 202-564-0446 

Mobile: 202-322-8369 
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To: 
Cc: 
From: 
Sent: 
Subject: 

Washington, Regg ie[Wash ington. Regg ie@epa .gov] 
Orquina, Jessica[Orquina.Jessica@epa.gov]; Dibble, Christine[Dibble.Christine@epa.gov] 
Hart, Daniel 
Mon 5/1/2017 5:24:04 PM 
RE: can you update this page? 

Jess and Christine, what are you seeing? 

It SHOULD say "snapshot" 

ED_00141 0_00017450-00001 



Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 

From: Washington, Reggie 
Sent: Monday, May 01,2017 1:15PM 
To: Hart, Daniel <Hart.Daniel@epa.gov> 
Cc: Orquina, Jessica <Orquina.Jessica@epa.gov> 
Subject: Re: can you update this page? 

ED _00 141 0_000 17 450-00002 



s f 
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From: Hart, Daniel 
Sent: Monday, May 1, 2017 5:09:44 PM 
To: Washington, Reggie 
Cc: Orquina, Jessica 
Subject: RE: can you update this page? 

Reggie .. please double check. It still says screenshot 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 

From: Washington, Reggie 
Sent: Monday, May 01,2017 1:04PM 
To: Hart, Daniel 
Cc: Orquina, Jessica 
Subject: Re: can you update this page? 

Done ... 

On May 1, 2017, at 12:30 PM, Hart, Daniel wrote: 

Last sentence of the first paragraph: 

For instance, a screen shot of the last administration's website will remain 
available from the main page. 

Should be: 
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For instance, a of the last administration's website will remain 
available from the main page. 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, 
U.S. EPA I desk: 202-564-75771 cell: 202-365-7095 

ED _00 141 0_000 17 450-00005 
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To: 
Cc: 
From: 
Sent: 
Subject: 

Hart, Daniei[Hart.Daniel@epa.gov] 
Orquina, Jessica[Orquina.Jessica@epa.gov] 
Washington, Reggie 
Mon 5/1/2017 5:15:19 PM 
Re: can you update this page? 

Actions 

News Releases from Headquarters 

WASHINGTON- EPA.gov, the webpage forche United States Envimnmema! Protection Agency, is undergoing changes thal ref!ea the 

reHect the approach o1 new leadership, is intended to ensme that the public can use the website to understand the agency's current efforts. 

From: Hart, Daniel 
Sent: Monday, May 1, 2017 5:09:44 PM 

To: Washington, Reggie 

Cc: Orquina, Jessica 

Subject: RE: can you update this page? 

Reggie .. please double check. It still says screenshot 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 

From: Washington, Reggie 
Sent: Monday, May 01,2017 1:04PM 
To: Hart, Daniel <Hart.Daniel@epa.gov> 
Cc: Orquina, Jessica <Orquina.Jessica@epa.gov> 
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Subject: Re: can you update this page? 

Done ... 

On May 1, 2017, at 12:30 PM, Hart, Daniel wrote: 

Last sentence of the first paragraph: 

For instance, a screen shot of the last administration's website will remain 
available from the main page. 

Should be: 

For instance, a of the last administration's website will remain 
available from the main page. 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, 
U.S. EPA I desk: 202-564-75771 cell: 202-365-7095 
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To: 
Cc: 
From: 
Sent: 
Subject: 

Washington, Regg ie[Wash ington. Regg ie@epa .gov] 
Orquina, Jessica[Orquina.Jessica@epa.gov] 
Hart, Daniel 
Mon 5/1/2017 5:09:44 PM 
RE: can you update this page? 

Reggie .. please double check. It still says screenshot 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 

From: Washington, Reggie 
Sent: Monday, May 01,2017 1:04PM 
To: Hart, Daniel <Hart.Daniel@epa.gov> 
Cc: Orquina, Jessica <Orquina.Jessica@epa.gov> 
Subject: Re: can you update this page? 

Done ... 

On May 1, 2017, at 12:30 PM, Hart, Daniel 

Last sentence of the first paragraph: 

wrote: 

For instance, a screen shot of the last administration's website will remain 
available from the main page. 

Should be: 
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For instance, a of the last administration's website will remain 
available from the main page. 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, 
U.S. EPA I desk: 202-564-75771 cell: 202-365-7095 
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To: 
Cc: 
From: 
Sent: 
Subject: 

Done ... 

Hart, Daniei[Hart.Daniel@epa.gov] 
Orquina, Jessica[Orquina.Jessica@epa.gov] 
Washington, Reggie 
Mon 5/1/2017 5:03:36 PM 
Re: can you update this page? 

On May 1, 2017, at 12:30 PM, Hart, Daniel 

Last sentence of the first paragraph: 

wrote: 

For instance, a screen shot of the last administration's website will remain 
available from the main page. 

Should be: 

For instance, a of the last administration's website will remain 
available from the main page. 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, 
U.S. EPA I desk: 202-564-75771 cell: 202-365-7095 
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To: Morin, Jeff[Morin.Jeff@epa.gov]; Dibble, Christine[Dibble.Christine@epa.gov]; Fagan, 
Susan[Fagan .Susan@epa.gov]; Hart, Daniei[Hart.Daniel@epa.gov] 
Cc: Orquina, Jessica[Orquina.Jessica@epa.gov]; Shirey, John[Shirey.John@epa.gov] 
From: Hessling, Michael 
Sent: Thur 5/4/2017 1 :00:48 PM 
Subject: RE: More links to replace with the updating page 

Ex. 5- Deliberative Process 

-Mike 

From: Morin, Jeff 
Sent: Thursday, May 04, 2017 8:45AM 
To: Dibble, Christine <Dibble.Christine@epa.gov>; Fagan, Susan <Fagan.Susan@epa.gov>; 
Hart, Daniel <Hart.Daniel@epa.gov> 
Cc: Orquina, Jessica <Orquina.Jessica@epa.gov>; Shirey, John <Shirey.John@epa.gov>; 
Hessling, Michael <Hessling.Michael@epa.gov> 
Subject: RE: More links to replace with the updating page 

Ex.5 -Deliberative Process 
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Jeff Morin 
Office of Web Communications 

US Environmental Protection Agency 
w 202-564-6553 

From: Dibble, Christine 
Sent: Tuesday, May 02,2017 10:23 AM 
To: Fagan, Susan Hart, Daniel 
Cc: Morin, Jeff Orquina, Jessica 
John Hessling, Michael 
Subject: RE: More links to replace with the updating page 

Shirey, 

Danny, since Jeff is out, I can work on archiving today if you'd like me to. Just let me know. 

Christine Dibble 

Senior Web Content Strategist 

Office of Web Communications 

U.S. Environmental Protection Agency 

Mail Code 1701A 

Washington, D.C. 20460 

Ph: 202-564-9147 
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From: Fagan, Susan 
Sent: Tuesday, May 02,2017 10:12 AM 
To: Hart, Daniel 
Cc: Morin, Jeff 
Orquina, Jessica 
Michael 

Dibble, Christine 
Shirey, John 

Subject: RE: More links to replace with the updating page 

You all, as System Editors, have the rights to archive any content from the webcms. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Hart, Daniel 
Sent: Tuesday, May 02,2017 10:06 AM 
To: Fagan, Susan 
Cc: Morin, Jeff 
Orquina, Jessica 
Subject: RE: More links to replace with the updating page 

Re: Speeches: 

Talking to Christine, we think taking all previous Admin speeches and archiving them is the best 
approach vs the entire area. We'll put a placeholder sentence up there for Admin Pruitt till we get some 

content. 
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Right now, all speeches prior to 2014 are in the archive, we'll just archive through 2016. Do we in OWC 
have the proper rights to archive that content? 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. EPA I desk: 

202-564-7577 I cell: 202-365-7095 

From: Hart, Daniel 
Sent: Tuesday, May 02,2017 8:00AM 
To: Fagan, Susan 
Cc: Morin, Jeff 
Orquina, Jessica 
Subject: Fwd: More links to replace with the updating page 

See below. If he responds with a clarification on the speeches I'll pass it along. 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell: =-=~~~ 

Begin forwarded message: 

From: "Hart, Daniel" 
Date: May 2, 2017 at 7:58:35 AM EDT 
To: "Freire, JP" 
Subject: Re: More links to replace with the updating page 

Ok. We'll those redirected. 
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I want to make sure I understand about the speeches page, if I proceed as the others, we'll move 
that page to Archive, we could at some future date, build a new page for Administrator Pruitt's 
speeches. 

This new speeches page is what the intern would populate. By the way, as an aside, a fed or 
contractor needs to publish the pages when the new ones get built. Interns can't publish to the 
site. 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell: =~~~ 

wrote: 

I recognize the latter means we'll have to update this with text of SP's speeches. I'm hoping 
to have an intern take care of that soon. 

JP 

J.P. Freire 

Associate Administrator for Public Affairs 

Environmental Protection Agency 
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Mobile: (202) 309-6781 
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To: Dibble, Christine[Dibble.Christine@epa.gov]; Fagan, Susan[Fagan.Susan@epa.gov]; Hart, 
Daniei[Hart.Daniel@epa.gov] 
Cc: Orquina, Jessica[Orquina.Jessica@epa.gov]; Shirey, John[Shirey.John@epa.gov]; Hessling, 
Michaei[Hessling.Michael@epa.gov] 
From: Morin, Jeff 
Sent: Thur 5/4/2017 12:44:31 PM 
Subject: RE: More links to replace with the updating page 

Ex.5 -Deliberative Process 

Jeff Morin 
Office of Web Communications 
US Environmental Protection Agency 
w 202-564-6553 

http :1 /intranet.epa.gov/newsreleases 

From: Dibble, Christine 
Sent: Tuesday, May 02,2017 10:23 AM 
To: Fagan, Susan <Fagan.Susan@epa.gov>; Hart, Daniel <Hart.Daniel@epa.gov> 
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Cc: Morin, Jeff <Morin.Jeff@epa.gov>; Orquina, Jessica <Orquina.Jessica@epa.gov>; Shirey, 
John <Shirey.John@epa.gov>; Hessling, Michael <Hessling.Michael@epa.gov> 
Subject: RE: More links to replace with the updating page 

Danny, since Jeff is out, I can work on archiving today if you'd like me to. Just let me know. 

Christine Dibble 

Senior Web Content Strategist 

Office of Web Communications 

U.S. Environmental Protection Agency 

Mail Code 1701A 

Washington, D.C. 20460 

Ph: 202-564-9147 

From: Fagan, Susan 
Sent: Tuesday, May 02,2017 10:12 AM 
To: Hart, Daniel 
Cc: Morin, Jeff 
Orquina, Jessica 
Michael 

Dibble, Christine 
Shirey, John 

Subject: RE: More links to replace with the updating page 

You all, as System Editors, have the rights to archive any content from the webcms. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

ED_00141 0_00017457-00002 



Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Hart, Daniel 
Sent: Tuesday, May 02,2017 10:06 AM 
To: Fagan, Susan 
Cc: Morin, Jeff 
Orquina, Jessica 
Subject: RE: More links to replace with the updating page 

Re: Speeches: 

Talking to Christine, we think taking all previous Admin speeches and archiving them is the best 
approach vs the entire area. We'll put a placeholder sentence up there for Admin Pruitt till we 
get some content. 

Right now, all speeches prior to 2014 are in the archive, we'll just archive through 2016. Do we 
in owe have the proper rights to archive that content? 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 

From: Hart, Daniel 
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Sent: Tuesday, May 02,2017 8:00AM 
To: Fagan, Susan 
Cc: Morin, Jeff 
Orquina, Jessica 
Subject: Fwd: More links to replace with the updating page 

See below. If he responds with a clarification on the speeches I'll pass it along. 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell: =~~~ 

Begin forwarded message: 

From: "Hart, Daniel" 
Date: May 2, 2017 at 7:58:35 AM EDT 
To: "Freire, JP" 
Subject: Re: More links to replace with the updating page 

Ok. We'll those redirected. 

I want to make sure I understand about the speeches page, if I proceed as the others, we'll 
move that page to Archive, we could at some future date, build a new page for 
Administrator Pruitt's speeches. 

This new speeches page is what the intern would populate. By the way, as an aside, a fed or 
contractor needs to publish the pages when the new ones get built. Interns can't publish to 
the site. 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. 
EPA I I cell:=~~~ 
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On May 1, 2017, at 6:37PM, Freire, JP wrote: 

I recognize the latter means we'll have to update this with text of SP' s speeches. I'm 
hoping to have an intern take care of that soon. 

JP 

J.P. Freire 

Associate Administrator for Public Affairs 

Environmental Protection Agency 

Mobile: (202) 309-6781 

ED_00141 0_00017457-00005 



To: Fagan, Susan[Fagan.Susan@epa.gov]; Drinkard, Andrea[Drinkard.Andrea@epa.gov] 
Cc: Hart, Daniei[Hart.Daniel@epa.gov]; Shirey, John[Shirey.John@epa.gov]; Orquina, 
Jessica[Orquina.Jessica@epa.gov]; Dibble, Christine[Dibble.Christine@epa.gov] 
From: Campbell, Patrick K 
Sent: Fri 4/28/2017 6:55:56 PM 
Subject: RE: custom 404 

r-·-E·~---·-6·--~---p~-;~-~-~-~i-·P;-i~~~-;-·-i 
~---·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·1 

Think Next Now. 

From: Fagan, Susan [mailto:Fagan.Susan@epa.gov] 
Sent: Friday, April28, 2017 2:52PM 
To: Drinkard, Andrea <Drinkard.Andrea@epa.gov>; Campbell, Patrick K 
<Patrick.Campbell@csra.com> 
Cc: Hart, Daniel <Hart.Daniel@epa.gov>; Shirey, John <Shirey.John@epa.gov>; Orquina, 
Jessica <Orquina.Jessica@epa.gov>; Dibble, Christine <Dibble.Christine@epa.gov> 
Subject: RE: custom 404 
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Pat is making a list of possible content you want moved. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Drinkard, Andrea 
Sent: Friday, April28, 2017 2:23PM 
To: Fagan, Susan 
Cc: Hart, Daniel 
Jessica 
Subject: Re: custom 404 

Shirey, John 
Dibble, Christine 

If you guys can do it that would be better. I'm having a hard time tracking someone down who 
has access. There are other pages and PDFs associated with this page ... 

Sent from my iPhone 

On Apr 28,2017, at 2:22PM, Fagan, Susan 

In the webcms you can change a web area of a page pretty easily? 

Is it just this one page? 

Thanks 
Susan Fagan 

wrote: 

US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
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EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Drinkard, Andrea 
Sent: Friday, April28, 2017 2:19PM 
To: Hart, Daniel 
Cc: Fagan, Susan 
Orquina, Jessica 

Subject: Re: custom 404 

Shirey, John 
Dibble, Christine 

I can see who is here. How much time do I have? 

Sent from my iPhone 

On Apr 28, 2017, at 2:12PM, Hart, Daniel wrote: 

Into the searchable collection or a different web area vs inside /climatechange, OEI 
won't have to figure out a workaround. Can you do that? 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public 
Affairs, U.S. EPA I desk: 202-564-75771 cell: 202-365-7095 

From: Grantham, Nancy 
Sent: Friday, April28, 2017 2:09PM 
To: Hart, Daniel Fagan, Susan 
Cc: Orquina, Jessica Hull, George 

Subject: RE: custom 404 
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Thanks .. JP will look at 404 page shortly 

From: Hart, Daniel 
Sent: Friday, April28, 2017 2:06PM 
To: Grantham, Nancy Fagan, Susan 

Shirey, John 
Subject: RE: custom 404 

We're making that site live now 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public 
Affairs, U.S. EPA I desk: 202-564-75771 cell: 202-365-7095 

From: Grantham, Nancy 
Sent: Friday, April28, 2017 2:02PM 
To: Fagan, Susan 
Cc: Orquina, Jessica 

Subject: RE: custom 404 
Shirey, John 

Hart, Daniel 
Hull, George 

Endangerment pages need to stay- so we need to find a way to isolate them 

Also, per JP, Clean Power Plan should not get a 404 page, rather should re
direct to the energy independence pages that he says are ready to go. 

Thanks ng 
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From: Fagan, Susan 
Sent: Friday, April28, 2017 1:56PM 
To: Hart, Daniel 
Cc: Grantham, Nancy Orquina, Jessica 

Shirey, John 

Subject: RE: custom 404 

If we do an Apache based global redirect, everything in the path of these 3 sites will go 
the same place. 

/cleanpowerplan 
/cleanpowerplantoolbox 

I climatechange 

We can try to send the other site somewhere else, but that is hard to get right. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information 
that is privileged and confidential. Unauthorized use, dissemination, distribution, or copying is 
strictly prohibited. 

From: Hart, Daniel 
Sent: Friday, April28, 2017 1:54PM 
To: Fagan, Susan 
Cc: Grantham, Nancy 

Subject: RE: custom 404 
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Susan, the endangerment is here: 

since it's housed inside /climatechange will that be a hurdle for implementing the 
custom 404? 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public 
Affairs, U.S. EPA I desk: 202-564-75771 cell: 202-365-7095 

From: Hart, Daniel 
Sent: Friday, April28, 2017 1:46PM 
To: Fagan, Susan 
Cc: Grantham, Nancy 

Subject: custom 404 

Sites that this custom 404 page will apply to: 

/cleanpowerplan 
/cleanpowerplantoolbox 

I climatechange 

Climate site that is TBD is the endangerment finding 

Climate sites NOT affected by this: 
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CUSTOM 404 Text per Nancy Grantham: 

Page Not Found 
Thank you for your interest in this topic. We are currently updating our website to 
reflect EPA's priorities under the leadership of President Trump and Administrator 
Pruitt. To access information about this topic, please visit EPA's ==~~=~=-

Other ways to help you find what you are 
looking for: 

You can also search our sites. 

What are you looking for? 

ED_00141 0_00017459-00007 



Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public 
Affairs, U.S. EPA I desk: 202-564-75771 cell: 202-365-7095 

This electronic message transmission contains information from CSRA that may be attorney
client privileged, proprietary or confidential. The information in this message is intended only 
for use by the individual(s) to whom it is addressed. If you believe you have received this 
message in error, please contact me immediately and be aware that any use, disclosure, copying 
or distribution of the contents of this message is strictly prohibited. NOTE: Regardless of 
content, this email shall not operate to bind CSRA to any order or other contract unless pursuant 
to explicit written agreement or government initiative expressly permitting the use of email for 
such purpose. 
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To: Hart, Daniei[Hart.Daniel@epa.gov]; Drinkard, Andrea[Drinkard.Andrea@epa.gov]; Shirey, 
John[Shirey.John@epa.gov]; Orquina, Jessica[Orquina.Jessica@epa.gov]; Fagan, 
Susan[Fagan.Susan@epa.gov]; Dibble, Christine[Dibble.Christine@epa.gov] 
From: Campbell, Patrick K 
Sent: Fri 4/28/2017 6:46:33 PM 
Subject: Greenhouse Gas Pages in Climate Change Web Area 

Danny, 

Susan asked me to send a list of greenhouse gas pages in the Climate Change Web area to this 
distribution list. See the attached images. 

Patrick Campbell 

Chantilly, 

r·-·-E-;~---6·---~·-·p·;;-~-~-~-~-~----p-;-i-~~-~;·-·-~ 
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Think Next Now. 

This electronic message transmission contains information from CSRA which may be attorney-client privileged, proprietary or 
confidential. The information in this message is intended only for use by the individual(s) to whom it is addressed. If you believe 
you have received this message in error, please contact me immediately and be aware that any use, disclosure, copying or 
distribution of the contents of this message is strictly prohibited. NOTE: Regardless of content, this e-mail shall not operate to bind 
CSRA to any order or other contract unless pursuant to explicit written agreement or government initiative expressly permitting the 
use of e-mail for such purpose 

This electronic message transmission contains information from CSRA that may be attorney
client privileged, proprietary or confidential. The information in this message is intended only 
for use by the individual(s) to whom it is addressed. If you believe you have received this 
message in error, please contact me immediately and be aware that any use, disclosure, copying 
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or distribution of the contents of this message is strictly prohibited. NOTE: Regardless of 
content, this email shall not operate to bind CSRA to any order or other contract unless pursuant 
to explicit written agreement or government initiative expressly permitting the use of email for 
such purpose. 
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To: Drinkard, Andrea[Drinkard.Andrea@epa.gov]; Campbell, Patrick 
K.[patrick.campbell@csgov.csra.com] 
Cc: Hart, Daniei[Hart.Daniel@epa.gov]; Shirey, John[Shirey.John@epa.gov]; Orquina, 
Jessica[Orquina.Jessica@epa.gov]; Dibble, Christine[Dibble.Christine@epa.gov] 
From: Fagan, Susan 
Sent: Fri 4/28/2017 6:52:24 PM 
Subject: RE: custom 404 

Pat is making a list of possible content you want moved. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Drinkard, Andrea 
Sent: Friday, April28, 2017 2:23PM 
To: Fagan, Susan <Fagan.Susan@epa.gov> 
Cc: Hart, Daniel <Hart.Daniel@epa.gov>; Shirey, John <Shirey.John@epa.gov>; Orquina, 
Jessica <Orquina.Jessica@epa.gov>; Dibble, Christine <Dibble.Christine@epa.gov> 
Subject: Re: custom 404 

If you guys can do it that would be better. I'm having a hard time tracking someone down who has 
access. There are other pages and PDFs associated with this page ... 

Sent from my iPhone 

On Apr 28, 2017, at 2:22PM, Fagan, Susan wrote: 

In the webcms you can change a web area of a page pretty easily? 

Is it just this one page? 
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Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Drinkard, Andrea 
Sent: Friday, April28, 2017 2:19PM 
To: Hart, Daniel 
Cc: Fagan, Susan 
Orquina, Jessica 

Subject: Re: custom 404 

I can see who is here. How much time do I have? 

Sent from my iPhone 

On Apr 28, 2017, at 2:12PM, Hart, Daniel 

Shirey, John 
Dibble, Christine 

Into the searchable collection or a different web area vs inside /climatechange, OEI won't 
have to figure out a workaround. Can you do that? 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7577 I cell: 202-365-7095 

From: Grantham, Nancy 
Sent: Friday, April28, 2017 2:09PM 
To: Hart, Daniel Fagan, Susan 

ED _00 141 0_000 17 465-00002 



Shirey, John 
Subject: RE: custom 404 

Thanks .. JP will look at 404 page shortly 

From: Hart, Daniel 
Sent: Friday, April28, 2017 2:06PM 
To: Grantham, Nancy Fagan, Susan 

Shirey, John 
Subject: RE: custom 404 

We're making that site live now 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 

EPA I desk: 202-564-7577 I cell: 202-365-7095 

From: Grantham, Nancy 
Sent: Friday, April28, 2017 2:02PM 
To: Fagan, Susan 
Cc: Orquina, Jessica 

Subject: RE: custom 404 
Shirey, John 

Hart, Daniel 
Hull, George 

Endangerment pages need to stay- so we need to find a way to isolate them 

Also, per JP, Clean Power Plan should not get a 404 page, rather should re
direct to the energy independence pages that he says are ready to go. 
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Thanks ng 

From: Fagan, Susan 
Sent: Friday, April28, 2017 1:56PM 
To: Hart, Daniel 
Cc: Grantham, Nancy Orquina, Jessica 

Shirey, John 

Subject: RE: custom 404 

If we do an Apache based global redirect, everything in the path of these 3 sites will 
go the same place. 

/cleanpowerplan 
/cleanpowerplantoolbox 

/climatechange 

We can try to send the other site somewhere else, but that is hard to get right. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information 
that is privileged and confidential. Unauthorized use, dissemination, distribution, or copying is 
strictly prohibited. 

From: Hart, Daniel 
Sent: Friday, April 28, 2017 1:54 PM 
To: Fagan, Susan 
Cc: Grantham, Nancy Orquina, Jessica 
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Hull, George 
Subject: RE: custom 404 

Susan, the endangerment is here: 

since it's housed inside /climatechange will that be a hurdle for implementing the custom 
404? 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 

EPA I desk: 202-564-7577 I cell: 202-365-7095 

From: Hart, Daniel 
Sent: Friday, April28, 2017 1:46PM 
To: Fagan, Susan 
Cc: Grantham, Nancy 

Subject: custom 404 

Sites that this custom 404 page will apply to: 

/cleanpowerplan 

/cleanpowerplantoolbox 

/climatechange 

Climate site that is TBD is the endangerment finding 

Climate sites NOT affected by this: 
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CUSTOM 404 Text per Nancy Grantham: 

Page Not Found 
Thank you for your interest in this topic. We are currently updating our website to 
reflect EPA's priorities under the leadership of President Trump and Administrator 
Pruitt. To access information about this topic, please visit EPA's =+-==-"-~==-""=-

Other ways to help you find what you are 
looking for: 

• 

• 

• 

• 

• 

• 

• 

You can also search our sites. 

What are you looking for? 
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Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7577 I cell: 202-365-7095 
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To: Drinkard, Andrea[Drinkard.Andrea@epa.gov] 
Cc: Hart, Daniei[Hart.Daniel@epa.gov]; Shirey, John[Shirey.John@epa.gov]; Orquina, 
Jessica[Orquina.Jessica@epa.gov]; Dibble, Christine[Dibble.Christine@epa.gov] 
From: Fagan, Susan 
Sent: Fri 4/28/2017 6:35:53 PM 
Subject: RE: custom 404 

I am working with Pat on this one. 

What about this page? 

https:/ /wcms.epa.gov/climatechange/endangerment-and-cause-or-contribute-findings

greenhouse-gases-under-clean-air-act-0 

There are other GHG pages in CC ... 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Drinkard, Andrea 
Sent: Friday, April28, 2017 2:23PM 
To: Fagan, Susan <Fagan.Susan@epa.gov> 
Cc: Hart, Daniel <Hart.Daniel@epa.gov>; Shirey, John <Shirey.John@epa.gov>; Orquina, 
Jessica <Orquina.Jessica@epa.gov>; Dibble, Christine <Dibble.Christine@epa.gov> 
Subject: Re: custom 404 

If you guys can do it that would be better. I'm having a hard time tracking someone down who has 
access. There are other pages and PDFs associated with this page ... 

Sent from my iPhone 
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On Apr 28, 2017, at 2:22PM, Fagan, Susan wrote: 

In the webcms you can change a web area of a page pretty easily? 

Is it just this one page? 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Drinkard, Andrea 
Sent: Friday, April28, 2017 2:19PM 
To: Hart, Daniel 
Cc: Fagan, Susan 
Orquina, Jessica 

Subject: Re: custom 404 

I can see who is here. How much time do I have? 

Sent from my iPhone 

On Apr 28, 2017, at 2:12PM, Hart, Daniel 

Shirey, John 
Dibble, Christine 

Into the searchable collection or a different web area vs inside /climatechange, OEI won't 
have to figure out a workaround. Can you do that? 

ED _00 141 0_000 17 466-00002 



Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7577 I cell: 202-365-7095 

From: Grantham, Nancy 
Sent: Friday, April28, 2017 2:09PM 
To: Hart, Daniel Fagan, Susan 
Cc: Orquina, Jessica Hull, George 

Subject: RE: custom 404 

Thanks .. JP will look at 404 page shortly 

From: Hart, Daniel 
Sent: Friday, April28, 2017 2:06PM 
To: Grantham, Nancy Fagan, Susan 

Subject: RE: custom 404 

We're making that site live now 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7577 I cell: 202-365-7095 

From: Grantham, Nancy 
Sent: Friday, April28, 2017 2:02PM 
To: Fagan, Susan 
Cc: Orquina, Jessica 

Subject: RE: custom 404 

Hart, Daniel 
Hull, George 
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Endangerment pages need to stay- so we need to find a way to isolate them 

Also, per JP, Clean Power Plan should not get a 404 page, rather should re
direct to the energy independence pages that he says are ready to go. 

Thanks ng 

From: Fagan, Susan 
Sent: Friday, April28, 2017 1:56PM 
To: Hart, Daniel 
Cc: Grantham, Nancy Orquina, Jessica 

Shirey, John 

Subject: RE: custom 404 

If we do an Apache based global redirect, everything in the path of these 3 sites will 
go the same place. 

/cleanpowerplan 
/cleanpowerplantoolbox 

/climatechange 

We can try to send the other site somewhere else, but that is hard to get right. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 

ED _00 141 0_000 17 466-00004 



This e-mail message is intended only for the use of the addressee. It may contain information 
that is privileged and confidential. Unauthorized use, dissemination, distribution, or copying is 
strictly prohibited. 

From: Hart, Daniel 
Sent: Friday, April28, 2017 1:54PM 
To: Fagan, Susan 
Cc: Grantham, Nancy 

Subject: RE: custom 404 

Susan, the endangerment is here: 

since it's housed inside /climatechange will that be a hurdle for implementing the custom 
404? 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7577 I cell: 202-365-7095 

From: Hart, Daniel 
Sent: Friday, April28, 2017 1:46PM 
To: Fagan, Susan 
Cc: Grantham, Nancy 

Subject: custom 404 

Sites that this custom 404 page will apply to: 

/cleanpowerplan 
/cleanpowerplantoolbox 

/climatechange 
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Climate site that is TBD is the endangerment finding 

Climate sites NOT affected by this: 

CUSTOM 404 Text per Nancy Grantham: 

Page Not Found 
Thank you for your interest in this topic. We are currently updating our website to 
reflect EPA's priorities under the leadership of President Trump and Administrator 
Pruitt. To access information about this topic, please visit EPA's ==~~=~~ 

Other ways to help you find what you are 
looking for: 

• 

• 

• 

• 

• 
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• 

• 

You can also search our sites. 

What are you looking for? 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7577 I cell: 202-365-7095 

ED_00141 0_00017466-00007 



To: Fagan, Susan[Fagan.Susan@epa.gov] 
Cc: Hart, Daniei[Hart.Daniel@epa.gov]; Shirey, John[Shirey.John@epa.gov]; Orquina, 
Jessica[Orquina.Jessica@epa.gov]; Dibble, Christine[Dibble.Christine@epa.gov] 
From: Drinkard, Andrea 
Sent: Fri 4/28/2017 6:23:00 PM 
Subject: Re: custom 404 

If you guys can do it that would be better. I'm having a hard time tracking someone down who 
has access. There are other pages and PDFs associated with this page ... 

Sent from my iPhone 

On Apr 28,2017, at 2:22PM, Fagan, Susan 

In the webcms you can change a web area of a page pretty easily? 

Is it just this one page? 

Thanks 
Susan Fagan 

wrote: 

US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Drinkard, Andrea 
Sent: Friday, April28, 2017 2:19PM 
To: Hart, Daniel 
Cc: Fagan, Susan 
Orquina, Jessica 

Subject: Re: custom 404 

I can see who is here. How much time do I have? 

Shirey, John 
Dibble, Christine 
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Sent from my iPhone 

Into the searchable collection or a different web area vs inside /climatechange, OEI won't 

have to figure out a workaround. Can you do that? 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 

EPA I desk: 202-564-7577 I cell: 202-365-7095 

From: Grantham, Nancy 
Sent: Friday, April28, 2017 2:09PM 
To: Hart, Daniel Fagan, Susan 
Cc: Orquina, Jessica Hull, George 

Subject: RE: custom 404 

Thanks .. JP will look at 404 page shortly 

From: Hart, Daniel 
Sent: Friday, April28, 2017 2:06PM 
To: Grantham, Nancy Fagan, Susan 

Subject: RE: custom 404 

We're making that site live now 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
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EPA I desk: 202-564-7577 I cell: 202-365-7095 

From: Grantham, Nancy 
Sent: Friday, April28, 2017 2:02PM 
To: Fagan, Susan 
Cc: Orquina, Jessica 

Subject: RE: custom 404 
Shirey, John 

Hart, Daniel 
Hull, George 

Endangerment pages need to stay- so we need to find a way to isolate them 

Also, per JP, Clean Power Plan should not get a 404 page, rather should re
direct to the energy independence pages that he says are ready to go. 

Thanks ng 

From: Fagan, Susan 
Sent: Friday, April28, 2017 1:56PM 
To: Hart, Daniel 
Cc: Grantham, Nancy Orquina, Jessica 

Shirey, John 

Subject: RE: custom 404 

If we do an Apache based global redirect, everything in the path of these 3 sites will 

go the same place. 

/cleanpowerplan 
/cleanpowerplantoolbox 

/climatechange 
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We can try to send the other site somewhere else, but that is hard to get right. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information 
that is privileged and confidential. Unauthorized use, dissemination, distribution, or copying is 
strictly prohibited. 

From: Hart, Daniel 
Sent: Friday, April28, 2017 1:54PM 
To: Fagan, Susan 
Cc: Grantham, Nancy 

Subject: RE: custom 404 

Susan, the endangerment is here: 

since it's housed inside /climatechange will that be a hurdle for implementing the custom 
404? 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7577 I cell: 202-365-7095 

From: Hart, Daniel 
Sent: Friday, April28, 2017 1:46PM 
To: Fagan, Susan 

ED _00 141 0_000 17 467-00004 



Subject: custom 404 

Sites that this custom 404 page will apply to: 

/cleanpowerplan 
/cleanpowerplantoolbox 

/climatechange 

Climate site that is TBD is the endangerment finding 

Climate sites NOT affected by this: 

CUSTOM 404 Text per Nancy Grantham: 

Page Not Found 
Thank you for your interest in this topic. We are currently updating our website to 
reflect EPA's priorities under the leadership of President Trump and Administrator 
Pruitt. To access information about this topic, please visit EPA's ===~-"'=="'-="'-

Other ways to help you find what you are 
looking for: 
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• 

• 

• 

• 

• 

• 

• 

You can also search our sites. 

What are you looking for? 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7577 I cell: 202-365-7095 

ED _00 141 0_000 17 467-00006 



To: Drinkard, Andrea[Drinkard.Andrea@epa.gov]; Hart, Daniei[Hart.Daniel@epa.gov] 
Cc: Shirey, John[Shirey.John@epa.gov]; Orquina, Jessica[Orquina.Jessica@epa.gov]; Dibble, 
Christine[Dibble. Christine@epa .gov] 
From: Fagan, Susan 
Sent: Fri 4/28/2017 6:22:02 PM 
Subject: RE: custom 404 

In the webcms you can change a web area of a page pretty easily? 

Is it just this one page? 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Drinkard, Andrea 
Sent: Friday, April28, 2017 2:19PM 
To: Hart, Daniel <Hart.Daniel@epa.gov> 
Cc: Fagan, Susan <Fagan.Susan@epa.gov>; Shirey, John <Shirey.John@epa.gov>; Orquina, 
Jessica <Orquina.Jessica@epa.gov>; Dibble, Christine <Dibble.Christine@epa.gov> 
Subject: Re: custom 404 

I can see who is here. How much time do I have? 

Sent from my iPhone 

On Apr 28, 2017, at 2:12PM, Hart, Daniel 

Into the searchable collection or a different web area vs inside /climatechange, OEI won't have to 
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figure out a workaround. Can you do that ? 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. EPA I 
desk: 202-564-7577 I cell: 202-365-7095 

From: Grantham, Nancy 
Sent: Friday, April28, 2017 2:09PM 
To: Hart, Daniel Fagan, Susan 
Cc: Orquina, Jessica Hull, George 
Shirey, John 
Subject: RE: custom 404 

Thanks .. JP will look at 404 page shortly 

From: Hart, Daniel 
Sent: Friday, April28, 2017 2:06PM 
To: Grantham, Nancy Fagan, Susan 

Cc: Orquina, Jessica 
Shirey, John 
Subject: RE: custom 404 

We're making that site live now 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. EPA I 
desk: 202-564-7577 I cell: 202-365-7095 

From: Grantham, Nancy 
Sent: Friday, April28, 2017 2:02PM 
To: Fagan, Susan 
Cc: Orquina, Jessica 
Shirey, John 

Hart, Daniel 
Hull, George 
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Subject: RE: custom 404 

Endangerment pages need to stay- so we need to find a way to isolate them 

Also, per JP, Clean Power Plan should not get a 404 page, rather should re-direct 
to the energy independence pages that he says are ready to go. 

Thanks ng 

From: Fagan, Susan 
Sent: Friday, April28, 2017 1:56PM 
To: Hart, Daniel 
Cc: Grantham, Nancy Orquina, Jessica 

Shirey, John 

Subject: RE: custom 404 

If we do an Apache based global redirect, everything in the path of these 3 sites will go the 

same place. 

/cleanpowerplan 
/cleanpowerplantoolbox 

/climatechange 

We can try to send the other site somewhere else, but that is hard to get right. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
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EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Hart, Daniel 
Sent: Friday, April28, 2017 1:54PM 
To: Fagan, Susan 
Cc: Grantham, Nancy 

Subject: RE: custom 404 

Susan, the endangerment is here: 

since it's housed inside /climatechange will that be a hurdle for implementing the custom 404? 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. EPA I 
desk: 202-564-7577 I cell: 202-365-7095 

From: Hart, Daniel 
Sent: Friday, April28, 2017 1:46PM 
To: Fagan, Susan 
Cc: Grantham, Nancy 

Subject: custom 404 

Sites that this custom 404 page will apply to: 

/cleanpowerplan 
/cleanpowerplantoolbox 

ED _00 141 0_000 17 468-00004 



/climatechange 

Climate site that is TBD is the endangerment finding 

Climate sites NOT affected by this: 

CUSTOM 404 Text per Nancy Grantham: 

Page Not Found 
Thank you for your interest in this topic. We are currently updating our website to reflect 
EPA's priorities under the leadership of President Trump and Administrator Pruitt. To 
access information about this topic, please visit EPA's ==-==~==-"='-'=~==+~-:c.. 

Other ways to help you find what you are 
looking for: 

• 

• 

• 

• 

• 
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• 

• 

You can also search our sites. 

What are you looking for? 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. EPA I 
desk: 202-564-7577 I cell: 202-365-7095 

ED _00 141 0_000 17 468-00006 



To: Hart, Daniei[Hart.Daniel@epa.gov] 
Cc: Fagan, Susan[Fagan.Susan@epa.gov]; Shirey, John[Shirey.John@epa.gov]; Orquina, 
Jessica[Orquina.Jessica@epa.gov]; Dibble, Christine[Dibble.Christine@epa.gov] 
From: Drinkard, Andrea 
Sent: Fri 4/28/2017 6:19:03 PM 
Subject: Re: custom 404 

I can see who is here. How much time do I have? 

Sent from my iPhone 

On Apr 28, 2017, at 2:12PM, Hart, Daniel wrote: 

Into the searchable collection or a different web area vs inside /climatechange, OEI won't 
have to figure out a workaround. Can you do that ? 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, 
U.S. EPA I desk: 202-564-75771 cell: 202-365-7095 

From: Grantham, Nancy 
Sent: Friday, April28, 2017 2:09PM 
To: Hart, Daniel Fagan, Susan 
Cc: Orquina, Jessica Hull, George 
Shirey, John 
Subject: RE: custom 404 

Thanks .. JP will look at 404 page shortly 

From: Hart, Daniel 
Sent: Friday, April28, 2017 2:06PM 
To: Grantham, Nancy Fagan, Susan 
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Cc: Orquina, Jessica Hull, George 
Shirey, John 
Subject: RE: custom 404 

We're making that site live now 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, 
U.S. EPA I desk: 202-564-75771 cell: 202-365-7095 

From: Grantham, Nancy 
Sent: Friday, April28, 2017 2:02PM 
To: Fagan, Susan 
Cc: Orquina, Jessica 
Shirey, John 
Subject: RE: custom 404 

Hart, Daniel 
Hull, George 

Endangerment pages need to stay- so we need to find a way to isolate them 

Also, per JP, Clean Power Plan should not get a 404 page, rather should re-direct 
to the energy independence pages that he says are ready to go. 

Thanks ng 

From: Fagan, Susan 
Sent: Friday, April28, 2017 1:56PM 
To: Hart, Daniel 
Cc: Grantham, Nancy Orquina, Jessica 

Shirey, John 

Subject: RE: custom 404 
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If we do an Apache based global redirect, everything in the path of these 3 sites will go the 
same place. 

/cleanpowerplan 
/cleanpowerplantoolbox 

I climatechange 

We can try to send the other site somewhere else, but that is hard to get right. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly 
prohibited. 

From: Hart, Daniel 
Sent: Friday, April28, 2017 1:54PM 
To: Fagan, Susan 
Cc: Grantham, Nancy 

Subject: RE: custom 404 

Susan, the endangerment is here: 

since it's housed inside /climatechange will that be a hurdle for implementing the custom 
404? 
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Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, 
U.S. EPA I desk: 202-564-75771 cell: 202-365-7095 

From: Hart, Daniel 
Sent: Friday, April28, 2017 1:46PM 
To: Fagan, Susan 
Cc: Grantham, Nancy 

Subject: custom 404 

Sites that this custom 404 page will apply to: 

/cleanpowerplan 
/cleanpowerplantoolbox 

I climatechange 

Climate site that is TBD is the endangerment finding 

Climate sites NOT affected by this: 

CUSTOM 404 Text per Nancy Grantham: 

Page Not Found 

ED _00 141 0_000 17 469-00004 



Thank you for your interest in this topic. We are currently updating our website to reflect 
EPA's priorities under the leadership of President Trump and Administrator Pruitt. To 
access information about this topic, please visit EPA's ====~=~==-~~==~ 

Other ways to help you find what you are 
looking for: 

You can also search our sites. 

What are you looking for? 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, 
U.S. EPA I desk: 202-564-75771 cell: 202-365-7095 
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To: Drinkard, Andrea[Drinkard.Andrea@epa.gov] 
Cc: Fagan, Susan[Fagan.Susan@epa.gov]; Shirey, John[Shirey.John@epa.gov]; Orquina, 
Jessica[Orquina.Jessica@epa.gov]; Dibble, Christine[Dibble.Christine@epa.gov] 
From: Hart, Daniel 
Sent: Fri 4/28/2017 6:12:26 PM 
Subject: FW: custom 404 

Andrea, if you put those pages: https://www.epa.gov/climatechange/endangerment-and-cause-or
contribute-findings-greenhouse-gases-under-section-202a 

Into the searchable collection or a different web area vs inside /climatechange, OEI won't have 
to figure out a workaround. Can you do that ? 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 

From: Grantham, Nancy 
Sent: Friday, April28, 2017 2:09PM 
To: Hart, Daniel <Hart.Daniel@epa.gov>; Fagan, Susan <Fagan.Susan@epa.gov> 
Cc: Orquina, Jessica <Orquina.Jessica@epa.gov>; Hull, George <Hull.George@epa.gov>; 
Shirey, John <Shirey.John@epa.gov> 
Subject: RE: custom 404 

Thanks .. JP will look at 404 page shortly 

From: Hart, Daniel 
Sent: Friday, April28, 2017 2:06PM 
To: Grantham, Nancy 
Cc: Orquina, Jessica 
Shirey, John 
Subject: RE: custom 404 

We're making that site live now 

Fagan, Susan 
Hull, George 
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Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 

From: Grantham, Nancy 
Sent: Friday, April28, 2017 2:02PM 
To: Fagan, Susan 
Cc: Orquina, Jessica 
Shirey, John 
Subject: RE: custom 404 

Hart, Daniel 
Hull, George 

Endangerment pages need to stay- so we need to find a way to isolate them 

Also, per JP, Clean Power Plan should not get a 404 page, rather should re-direct to the 
energy independence pages that he says are ready to go. 

Thanks ng 

From: Fagan, Susan 
Sent: Friday, April28, 2017 1:56PM 
To: Hart, Daniel 
Cc: Grantham, Nancy Orquina, Jessica 

Shirey, John 

Subject: RE: custom 404 

If we do an Apache based global redirect, everything in the path of these 3 sites will go the same 
place. 

/cleanpowerplan 
/cleanpowerplantoolbox 

I climatechange 

ED_00141 0_00017470-00002 



We can try to send the other site somewhere else, but that is hard to get right. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Hart, Daniel 
Sent: Friday, April28, 2017 1:54PM 
To: Fagan, Susan 
Cc: Grantham, Nancy 

Subject: RE: custom 404 

Susan, the endangerment is here: 

since it's housed inside /climatechange will that be a hurdle for implementing the custom 404? 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 

From: Hart, Daniel 
Sent: Friday, April28, 2017 1:46PM 

ED_00141 0_00017470-00003 



To: Fagan, Susan 
Cc: Grantham, Nancy 

Subject: custom 404 

Sites that this custom 404 page will apply to: 

/cleanpowerplan 
/cleanpowerplantoolbox 

I climatechange 

Climate site that is TBD is the endangerment finding 

Climate sites NOT affected by this: 

CUSTOM 404 Text per Nancy Grantham: 

Page Not Found 
Thank you for your interest in this topic. We are currently updating our website to reflect EPA's 
priorities under the leadership of President Trump and Administrator Pruitt. To access 
information about this topic, please visit EPA's =~-=~~==c=='-"=--=-"-===~-'-"'~-'-· 

Other ways to help you find what you are 
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looking for: 

You can also search our sites. 

What are you looking for? 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 
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To: 
Cc: 
From: 
Sent: 
Subject: 

Hart, Daniei[Hart.Daniel@epa.gov] 
Orquina, Jessica[Orquina.Jessica@epa.gov] 
Washington, Reggie 
Mon 5/1/2017 4:34:00 PM 
Re: can you update this page? 

I will take of it... 

On May 1, 2017, at 12:30 PM, Hart, Daniel 

Last sentence of the first paragraph: 

wrote: 

For instance, a screen shot of the last administration's website will remain 
available from the main page. 

Should be: 

For instance, a of the last administration's website will remain 
available from the main page. 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, 
U.S. EPA I desk: 202-564-75771 cell: 202-365-7095 
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To: 
Cc: 
From: 
Sent: 
Subject: 

Washington, Regg ie[Wash ington. Regg ie@epa .gov] 
Orquina, Jessica[Orquina.Jessica@epa.gov] 
Hart, Daniel 
Mon 5/1/2017 4:30:01 PM 
can you update this page? 

Last sentence of the first paragraph: 

For instance, a screen shot of the last administration's website will remain 
available from the main page. 

Should be: 

For instance, a of the last administration's website will remain available 
from the main page. 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 
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To: 
Cc: 
From: 
Sent: 
Subject: 

Hart, Daniei[Hart.Daniel@epa.gov] 
Orquina, Jessica[Orquina.Jessica@epa.gov] 
Younes, Lina 
Mon 5/1/20171:56:33 PM 
NEED INFO: Question about webiste updates PR! 

Can I edit the beginning of the PR to read: 

Ex.5 -Deliberative Process 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 
William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 
202-494-4419-cell 

younes.lina@epa.gov 

Visit EPA's Spanish website: espanol.epa.gov 
Facebook.com/ epaespanol 
Twitter .com/ epaespanol 
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To: Patrick.Campbell@csra.com[Patrick.Campbell@csra.com]; Fagan, 
Susan[Fagan .Susan@epa.gov] 
Cc: Hart, Daniei[Hart.Daniel@epa.gov]; Shirey, John[Shirey.John@epa.gov]; Orquina, 
Jessica[Orquina.Jessica@epa.gov]; Dibble, Christine[Dibble.Christine@epa.gov] 
From: Drinkard, Andrea 
Sent: Fri 4/28/2017 7:57:17 PM 
Subject: RE: custom 404 

Based on your last email, I think this works. I can do a sweep next week to see if we missed 
anything. And we can work to fix it then if we did. Just let me know where you move it. 
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To: Hart, Daniei[Hart.Daniel@epa.gov]; Fagan, Susan[Fagan.Susan@epa.gov]; Shirey, 
John[Shirey.John@epa.gov]; Dibble, Christine[Dibble.Christine@epa.gov]; Orquina, 
Jessica[Orqu ina .Jessica@epa .gov] 
From: Morin, Jeff 
Sent: Fri 4/28/2017 7:50:00 PM 
Subject: RE: web 

OK, no banner for Energy lndpnce. 

Jeff Morin 
Office of Web Communications 
US Environmental Protection Agency 
w 202-564-6553 

http://i ntranet.epa.gov /news releases 

From: Hart, Daniel 
Sent: Friday, April 28, 2017 3:48PM 
To: Fagan, Susan <Fagan.Susan@epa.gov>; Morin, Jeff <Morin.Jeff@epa.gov>; Shirey, John 
<Shirey.John@epa.gov>; Dibble, Christine <Dibble.Christine@epa.gov>; Orquina, Jessica 
<Orquina.Jessica@epa.gov> 
Subject: FW: web 

FYI, 

Jess nothing here about social media 

Jeff no banner 

John and Susan, looks like the 404 will change 
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Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. EPA 
1 desk: 202-564-75771 cell: 202-365-7095 

From: Grantham, Nancy 
Sent: Friday, April 28, 2017 3:46PM 
To: Hart, Daniel 
Subject: web 

Hull, George 

Got Harvey simon and matt leopard .. drafting note for jp to send 

No website banner re: changes- about to send you what jp wants on the error page 

Thanks ng 
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To: Hart, Daniei[Hart.Daniel@epa.gov]; Morin, Jeff[Morin.Jeff@epa.gov]; Shirey, 
John[Shirey.John@epa.gov]; Dibble, Christine[Dibble.Christine@epa.gov]; Orquina, 
Jessica[Orqu ina .Jessica@epa .gov] 
From: Fagan, Susan 
Sent: Fri 4/28/2017 7:48:55 PM 
Subject: RE: web 

OK we can update it. 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Hart, Daniel 
Sent: Friday, April 28, 2017 3:48PM 
To: Fagan, Susan <Fagan.Susan@epa.gov>; Morin, Jeff <Morin.Jeff@epa.gov>; Shirey, John 
<Shirey.John@epa.gov>; Dibble, Christine <Dibble.Christine@epa.gov>; Orquina, Jessica 
<Orquina.Jessica@epa.gov> 
Subject: FW: web 

FYI, 

Jess nothing here about social media 

Jeff no banner 

John and Susan, looks like the 404 will change 
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Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. EPA 
1 desk: 202-564-75771 cell: 202-365-7095 

From: Grantham, Nancy 
Sent: Friday, April 28, 2017 3:46PM 
To: Hart, Daniel 
Subject: web 

Hull, George 

Got Harvey simon and matt leopard .. drafting note for jp to send 

No website banner re: changes - about to send you what jp wants on the 
error page 

Thanks ng 
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To: Fagan, Susan[Fagan.Susan@epa.gov]; Morin, Jeff[Morin.Jeff@epa.gov]; Shirey, 
John[Shirey.John@epa.gov]; Dibble, Christine[Dibble.Christine@epa.gov]; Orquina, 
Jessica[Orqu ina .Jessica@epa .gov] 
From: Hart, Daniel 
Sent: Fri 4/28/2017 7:47:53 PM 
Subject: FW: web 

FYI, 

Jess nothing here about social media 

Jeff no banner 

John and Susan, looks like the 404 will change 

Daniel (Danny) Hart 1 Director, Office of Web Communication, Office of Public Affairs, U.S. EPA 
1 desk: 202-564-75771 cell: 202-365-7095 

From: Grantham, Nancy 
Sent: Friday, April 28, 2017 3:46PM 
To: Hart, Daniel <Hart.Daniel@epa.gov>; Hull, George <Huii.George@epa.gov> 
Subject: web 

Got Harvey simon and matt leopard .. drafting note for jp to send 

No website banner re: changes- about to send you what jp wants on the error page 

Thanks ng 
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To: Morin, Jeff[Morin.Jeff@epa.gov]; Ryan, Jini[Ryan.Jini@epa.gov]; Slotkin, 
Ron[slotkin.ron@epa.gov] 
Cc: Orquina, Jessica[Orquina.Jessica@epa.gov] 
From: Hart, Daniel 
Sent: Mon 4/17/2017 12:43:30 PM 
Subject: Re: name of video should be fixed 

+ Jini and Ron 

Daniel (Danny) Hart I Director of Web Communications I Office of Public Affairs I U.S. EPA 
I I cell:=~~~ 

On Apr 17, 2017, at 8:41 AM, Morin, Jeff wrote: 

Hi - can we get the name of the new youtube video FIXED? 

The name of the video is currently "2017 04 14 PruittMineVisitPA VI 1" 

Jeff Morin 
Office of Web Communications 
US Environmental Protection Agency 
w 202-564-6553 

http :1 /intranet.epa.gov/newsreleases 

From: Konkus, John 
Sent: Monday, April 17, 2017 8:26AM 
To: Morin, Jeff Hart, Daniel 
Cc: Ortiz, Julia 
Subject: Website 
Importance: High 

ED_00141 0_00017583-00001 



Danny and Jeff: I'd like to find a way to feature two new items on the home page of the 
website: 

1) This video (can we embed it under the sliders where "popular topics is now"?): 
=='-'-.!-==='-=-'===-"--=~ FYI we '11 be launching this video via social media around 
noon. 

2) Can we put the attached banner on the right side of the page where it currently has the 
Administrator's quote "I seek to listen ... "? FYI we'll be unveiling this graphic on social 
media at 9am. 

I'd like to get the website changes by COB today if possible. Thank you! 

<imageOO 1. png> 

John Konkus 

Environmental Protection Agency 

Deputy Associate Administrator for Public Affairs 

Mobile: (202) 365-9250 

ED_00141 0_00017583-00002 



To: 
From: 

Hart, Daniei[Hart.Daniel@epa.gov]; Orquina, Jessica[Orquina.Jessica@epa.gov] 
Morin, Jeff 

Sent: 
Subject: 

Mon 4/17/2017 12:41:02 PM 
name of video should be fixed 

Hi - can we get the name of the new youtube video FIXED? 

The name of the video is currently "2017 04 14 PruittMineVisitPA VI 1" 

Jeff Morin 
Office of Web Communications 
US Environmental Protection Agency 
w 202-564-6553 

http :1 /intranet.epa.gov/newsreleases 

From: Konkus, John 
Sent: Monday, April 17, 2017 8:26 AM 
To: Morin, Jeff <Morin.Jeff@epa.gov>; Hart, Daniel <Hart.Daniel@epa.gov> 
Cc: Ortiz, Julia <Ortiz.Julia@epa.gov> 
Subject: Website 
Importance: High 

Danny and Jeff: I'd like to find a way to feature two new items on the home page of the website: 

1) This video (can we embed it under the sliders where "popular topics is now"?): 
=~~==~='-~~~-"-J-~ FYI we '11 be launching this video via social media around noon. 

2) Can we put the attached banner on the right side of the page where it currently has the 
Administrator's quote "I seek to listen ... "? FYI we'll be unveiling this graphic on social media 
at 9am. 
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I'd like to get the website changes by COB today if possible. Thank you! 

ED_00141 0_00017586-00002 



ED_00141 0_00017586-00003 



John Konkus 

Environmental Protection Agency 

Deputy Associate Administrator for Public Affairs 

Mobile: (202) 365-9250 

ED_00141 0_00017586-00004 



To: 
From: 
Sent: 
Subject: 

Orquina, Jessica[Orquina.Jessica@epa.gov] 
Hart, Daniel 
Thur 4/6/2017 5:25:36 PM 
Energy Independence Mockup 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 

ED_00141 0_00017597-00001 



To: 
From: 

Orquina, Jessica[Orquina.Jessica@epa.gov]; Hart, Daniei[Hart.Daniel@epa.gov] 
Younes, Lina 

Sent: 
Subject: 

Thur 4/6/2017 4:16:35 PM 
Re:Span~hcon~ntCPP 

OK. So, these are all the Spanish web pages on the issue. We can ignore the PRs and 
blogs then 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 
William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 
202-494-4419-cell 

younes.lina@epa.gov 

Visit EPA's Spanish website: espanol.epa.gov 
Facebook.com/ epaespanol 
Twitter .com/ epaespanol 

From: Orquina, Jessica 

Sent: Thursday, April 6, 2017 12:15:07 PM 

To: Younes, Lina; Hart, Daniel 

Subject: RE: Spanish content CPP 

ED_00141 0_00017598-00001 



From: Younes, Lina 
Sent: Thursday, April 06, 2017 12:14 PM 
To: Hart, Daniel <Hart.Daniel@epa.gov>; Orquina, Jessica <Orquina.Jessica@epa.gov> 
Cc: Younes, Lina <Younes.Lina@epa.gov> 
Subject: Spanish content CPP 

Here are all the links on Spanish CPP pages. 

There are some Spanish blogs, but I haven't included them in this list. 

ED_00141 0_00017598-00002 



Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 

William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 

202-494-4419-cell 

Visit EPA's Spanish website: espanol.epa.gov 
Facebook.com/epaespanol 
Twitter.com/epaespanol 

ED_00141 0_00017598-00003 



To: 
Cc: 

Hart, Daniei[Hart.Daniel@epa.gov]; Orquina, Jessica[Orquina.Jessica@epa.gov] 
Younes, Lina[Younes.Lina@epa.gov] 

From: Younes, Lina 
Sent: Thur4/6/2017 4:14:15 PM 
Subject: Spanish content CPP 

Here are all the links on Spanish CPP pages. 

There are some Spanish blogs, but I haven't included them in this list. 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 
William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 
202-494-4419-cell 

ED_00141 0_00017599-00001 



younes.lina@epa.gov 

Visit EPA's Spanish website: espanol.epa.gov 
Facebook.com/ epaespanol 
Twitter .com/ epaespanol 

ED_00141 0_00017599-00002 



To: 
Cc: 
From: 
Sent: 
Subject: 

Orquina, Jessica[Orquina.Jessica@epa.gov] 
Hart, Daniei[Hart.Daniel@epa.gov]; Younes, Lina[Younes.Lina@epa.gov] 
Owens, Denise 
Tue 3/28/2017 9:10:41 PM 
RE: APPROVED: Promote YouTube video 

These will be posted at tonight 

Denise Owens 

Office of Web Communications 

U.S. Environmental Protection Agency 

owens .denise@epa.gov 

202-564-7496 

202-577-9856 

From: Orquina, Jessica 
Sent: Tuesday, March 28,2017 4:37PM 
To: Owens, Denise <Owens.Denise@epa.gov> 
Cc: Hart, Daniel <Hart.Daniel@epa.gov>; Younes, Lina <Y ounes.Lina@epa.gov> 
Subject: APPROVED: Promote Y ouTube video 

Hi Denise, please schedule these posts for around 6:30-7pm tonight. 

Thanks! Jess 

EPA FACEBOOK: 

#ICYMI: President Donald J Trump came to EPA to sign an executive order to review the Clean 
Power Plan. Watch the video of the event here: 

==~~====~====~.~~~ 
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EPA TWITTER: 

#ICYMI: @POTUS came to EPA to sign an executive order to review the Clean Power Plan. 
Watch the event here: 

==~~====~~~~~~~= 

Jessica Ann Orquina 

Associate Director 

Office of Web Communications 

U.S. Environmental Protection Agency 

Office: 202-564-0446 

Mobile: 202-322-8369 

ED _00 141 0_000 17633-00002 



To: 
Cc: 

Orquina, Jessica[Orquina.Jessica@epa.gov]; Owens, Denise[Owens.Denise@epa.gov] 
Hart, Daniei[Hart.Daniel@epa.gov]; Younes, Lina[Younes.Lina@epa.gov] 

From: 
Sent: 
Subject: 

Younes, Lina 
Tue 3/28/2017 8:50:27 PM 
Re: Links to CPP posts 

Here's what I posted today: 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 
William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 
202-494-4419-cell 

younes.lina@epa.gov 

Visit EPA's Spanish website: espanol.epa.gov 
Facebook.com/ epaespanol 
Twitter .com/ epaespanol 

From: Younes, Lina 

Sent: Tuesday, March 28, 2017 4:40 PM 
To: Orquina, Jessica; Owens, Denise 

ED_00141 0_00017637-00001 



Cc: Hart, Daniel 

Subject: Re: Links to CPP posts 

Will do. 

Una Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 
William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 
202-494-4419-cell 

younes.lina@epa.gov 

Visit EPA's Spanish website: espanol.epa.gov 
Facebook.com/ epaespanol 
Twitter .com/ epaespanol 

From: Orquina, Jessica 

Sent: Tuesday, March 28, 2017 4:38:17 PM 

To: Owens, Denise; Younes, Una 

Cc: Hart, Daniel 

Subject: Links to CPP posts 

Hello, 

First thing tomorrow morning can you send me all the links to each of our social media posts 
from today about the CPP announcement? 

Thanks! Jess 

Jessica Ann Orquina 

Associate Director 

ED_00141 0_00017637-00002 



Office of Web Communications 

U.S. Environmental Protection Agency 

Email:~[.'::'!_~_~~~~~~~ 

Office: 202-564-0446 

Mobile: 202-322-8369 

ED_00141 0_00017637-00003 



To: 
From: 
Sent: 
Subject: 

Orquina, Jessica[Orquina.Jessica@epa.gov]; Dibble, Christine[Dibble.Christine@epa.gov] 
Paulsen, Heidi 
Tue 3/21/2017 7:46:06 PM 
RE: Submitting Estuary Data Mapper web pages for Web Communications approval 

Excellent, thanks! 

Heidi 

From: Orquina, Jessica 
Sent: Tuesday, March 21, 2017 3:42PM 
To: Paulsen, Heidi <Paulsen.Heidi@epa.gov>; Dibble, Christine <Dibble.Christine@epa.gov> 
Subject: RE: Submitting Estuary Data Mapper web pages for Web Communications approval 

ED_00141 0_00017640-00001 



From: Orquina, Jessica 
Sent: Monday, March 20, 2017 1:57 PM 
To: Paulsen, Heidi Dibble, Christine 
Subject: Re: Submitting Estuary Data Mapper web pages for Web Communications approval 

Thanks Heidi! We'll take a look at it. 

Jess 

Jessica Ann Orquina 

Social Media Lead 

Office of Web Communications 

U.S. Environmental Protection Agency 

Phone: 202-564-0446 

ED_00141 0_00017640-00002 



Mobile: 202-322-8369 

From: Paulsen, Heidi 
Sent: Monday, March 20, 2017 1:47:54 PM 
To: Dibble, Christine; Orquina, Jessica 
Subject: Submitting Estuary Data Mapper web pages for Web Communications approval 

Hi- Hope things are going well in in D.C. I was hoping now was a good time to test the waters 
with some minor/low impact webpage updates. Please see the attached spreadsheet that has 
current and revised page IDs for our Estuary Data Mapper website. (I couldn't get the link to 
work directly, but if I went into "edit link," and cut and pasted into a browser, it works). 

Please let us know what format you need this information in, and if there are any questions. 

Also- do you have an estimate of the time the new process will take? We have a larger request 
for an update coming soon. 

Thank you for your assistance, 

Heidi 

ED_00141 0_00017640-00003 



From: Brown, Michael E. 
Sent: Friday, March 10, 2017 4:08 PM 
To: Paulsen, Heidi 
Cc: Brown, Michael E. 
Subject: Submitting Estuary Data Mapper web pages for Web Comms approval 

Heidi- Not quite sure how to proceed, so let's start this way ... 

Attached is a little spreadsheet with a link to the currently published page, a link to a version 
that's updated but unpublished, and a brief summary of what's different. 

We need Web Comms to tell us it's OK to publish the updated pages. 

I am assuming they can access these links so they can review the updates themselves. If they 
need more info, I can provide it. 

Questions? Comments? 

Thanks, 

Michael E. Brown 1 Leidos 

ED_00141 0_00017640-00004 



To: 
Cc: 

Orquina, Jessica[Orquina.Jessica@epa.gov]; Owens, Denise[Owens.Denise@epa.gov] 
Hart, Daniei[Hart.Daniel@epa.gov] 

From: 
Sent: 
Subject: 

Will do. 

Younes, Lina 
Tue 3/28/2017 8:40:00 PM 
Re: Links to CPP posts 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 
William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 
202-494-4419-cell 

younes.lina@epa.gov 

Visit EPA's Spanish website: espanol.epa.gov 
Facebook.com/ epaespanol 
Twitter .com/ epaespanol 

From: Orquina, Jessica 
Sent: Tuesday, March 28, 2017 4:38:17 PM 

To: Owens, Denise; Younes, Lina 

Cc: Hart, Daniel 

Subject: Links to CPP posts 

Hello, 

First thing tomorrow morning can you send me all the links to each of our social media posts 
from today about the CPP announcement? 

Thanks! Jess 

ED_001410_00017641-00001 



Jessica Ann Orquina 

Associate Director 

Office of Web Communications 

U.S. Environmental Protection Agency 

Email: 
~~~====~~~~~ 

Office: 202-564-0446 

Mobile: 202-322-8369 

ED_001410_00017641-00002 



To: 
Cc: 

Orquina, Jessica[Orquina.Jessica@epa.gov]; Owens, Denise[Owens.Denise@epa.gov] 
Hart, Daniei[Hart.Daniel@epa.gov] 

From: Younes, Lina 
Sent: Tue 3/28/2017 8:39:35 PM 
Subject: Re: APPROVED: Promote YouTube video 

I'll translate these and share. 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 
William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 
202-494-4419-cell 

younes.lina@epa.gov 

Visit EPA's Spanish website: espanol.epa.gov 
Facebook.com/ epaespanol 
Twitter .com/ epaespanol 

From: Orquina, Jessica 
Sent: Tuesday, March 28, 2017 4:36:50 PM 

To: Owens, Denise 

Cc: Hart, Daniel; Younes, Lina 

Subject: APPROVED: Promote YouTube video 

Hi Denise, please schedule these posts for around 6:30-7pm tonight. 

Thanks! Jess 

EPA FACEBOOK: 

#ICYMI: President Donald J Trump came to EPA to sign an executive order to review the Clean 
Power Plan. Watch the video of the event here: ~~~=~=~=~.~~~ 

ED_00141 0_00017643-00001 



EPA TWITTER: 

#ICYMI: @POTUS came to EPA to sign an executive order to review the Clean Power Plan. 
Watch the event here: ~~~~~~~~~,_,~~'-"-

Jessica Ann Orquina 

Associate Director 

Office of Web Communications 

U.S. Environmental Protection Agency 

Office: 202-564-0446 

Mobile: 202-322-8369 

ED_00141 0_00017643-00002 



To: 
Cc: 
From: 
Sent: 
Subject: 

Hart, Daniei[Hart.Daniel@epa.gov] 
Orquina, Jessica[Orquina.Jessica@epa.gov] 
Morin, Jeff 
Tue 3/28/2017 8:01 :45 PM 
CPP photos page is live 

This is live. 

Jeff Morin 
Office of Web Communications 
US Environmental Protection Agency 
w 202-564-6553 

ED_00141 0_00017646-00001 



To: 
From: 
Sent: 

Orquina, Jessica[Orquina.Jessica@epa.gov] 
Dibble, Christine 
Mon 3/20/2017 10:13:31 PM 

Subject: Re: Submitting Estuary Data Mapper web pages for Web Communications approval 

The Estuary Data Mapper is a geospatial app that allows researchers to zoom into a 
specific estuary of interest and find current, available data, from many sources. It 
provides info about tidal, hydrologic, weather, water quality, and sediment quality. You 
have to download it; it's not cloud-based. 

What they are doing now is adding two more data sources to it -- data from National 
Atmospheric Deposition Program (NADP) and the Community Multi-scale Air Quality 
(CMAQ). There are a lot of other EPA databases that also pull from these sources. 

NADP is a cooperative effort between many different groups, including federal, state, 
tribal and local governmental agencies, educational institutions, private companies, and 
non-governmental agencies. 

I don't know if these are significant or small updates -- it's just two more data sets. 
These data sets are already on the web. The Estuary Mapper already pulls from a 

TON of other datasets: ~=~~~=~:..:..="--'-=::..:::::.:...=-::..=~=c:.::..~-~=~=~ 

I see a few things I'd like to fix on the site -- stuff like linking to pages in the archive, and 
aligning the images on their home page . Minor minor stuff. 

Christine Dibble 
Senior Web Content Strategist 
Office of Web Communications 
U.S. Environmental Protection Agency 
Mail Code 1701A 
Washington, D.C. 20460 
dibble.christine@epa.gov 
ph: 202-564-9147 

From: Orquina, Jessica 
Sent: Monday, March 20, 2017 1:56 PM 

ED_00141 0_00017647-00001 



To: Dibble, Christine 

Subject: Re: Submitting Estuary Data Mapper web pages for Web Communications approval 

Christine, I'm not very familiar with this content are you? If you are, would you consider 
these significant updates or rather small updates? 

Jess 

Jessica Ann Orquina 

Social Media Lead 

Office of Web Communications 

U.S. Environmental Protection Agency 

Phone: 202-564-0446 

Mobile: 202-322-8369 

From: Paulsen, Heidi 

Sent: Monday, March 20, 2017 1:47:54 PM 

To: Dibble, Christine; Orquina, Jessica 

Subject: Submitting Estuary Data Mapper web pages for Web Communications approval 

Hi- Hope things are going well in in D.C. I was hoping now was a good time to test the waters with 

some minor/low impact webpage updates. Please see the attached spreadsheet that has current and 

revised page IDs for our Estuary Data Mapper website. (I couldn't get the link to work directly, but if I 
went into 11edit link," and cut and pasted into a browser, it works). 

Please let us know what format you need this information in, and if there are any questions. 

Also- do you have an estimate of the time the new process will take? We have a larger request for an 

update coming soon. 

Thank you for your assistance, 

Heidi 

ED_00141 0_00017647-00002 



From: Brown, Michael E. 

Sent: Friday, March 10, 2017 4:08 PM 

To: Paulsen, Heidi <Paulsen.Heidi@epa.gov> 

Cc: Brown, Michael E. <Brown.MichaeiE@epa.gov> 

Subject: Submitting Estuary Data Mapper web pages for Web Comms approval 

Heidi- Not quite sure how to proceed, so let's start this way ... 

Attached is a little spreadsheet with a link to the currently published page, a link to a version that's 

updated but unpublished, and a brief summary of what's different. 

We need Web Comms to tell us it's OK to publish the updated pages. 

I am assuming they can access these links so they can review the updates themselves. If they need more 

info, I can provide it. 

Questions? Comments? 

Thanks, 
Michael E. Brown 1 Leidos 

ED_00141 0_00017647-00003 



To: 
Cc: 

Orquina, Jessica[Orquina.Jessica@epa.gov]; Owens, Denise[Owens.Denise@epa.gov] 
Hart, Daniei[Hart.Daniel@epa.gov] 

From: Younes, Lina 
Sent: Tue 3/28/2017 5:54:45 PM 
Subject: Re: APPROVED: Livestream posts - post asap! 

Spanish posted. 

Lina Younes 
Multilingual Communications Liaison 
Office of Web Communications 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW, RM 2513-K 
William Jefferson Clinton North --Mail Code: 1703A 
Washington, DC 20460 
202-564-9924-office 
202-494-4419-cell 

younes.lina@epa.gov 

Visit EPA's Spanish website: espanol.epa.gov 
Facebook.com/ epaespanol 
Twitter .com/ epaespanol 

From: Orquina, Jessica 

Sent: Tuesday, March 28, 2017 1:50:12 PM 

To: Owens, Denise; Younes, Lina 

Cc: Hart, Daniel 

Subject: APPROVED: Livestream posts- post asap! 

Please post now. Thanks! 

Jess 

EPA F ACEBOOK 
President Trump is at EPA today to announce an executive order directing us to review the Clean 
Power Plan. Watch the event live: 
LINK: ~~~~~~~ 

EPA TWITTER 
.@POTUS is at EPA today to announce an executive order directing us to review the Clean 
Power Plan. Watch it live: 

==~==~~ 

Jessica Ann Orquina 
Associate Director 

ED_00141 0_00017650-00001 



Office of Web Communications 
U.S. Environmental Protection Agency 
Email: 

~~==~====~==~ 

Office: 202-564-0446 
Mobile: 202-322-8369 

ED_00141 0_00017650-00002 



To: 
Cc: 

Orquina, Jessica[Orquina.Jessica@epa.gov]; Taylor, Brian[Taylor.Brian@epa.gov] 
Ryan, Jini[Ryan.Jini@epa.gov]; Hart, Daniei[Hart.Daniel@epa.gov] 

From: 
Sent: 
Subject: 

Morin, Jeff 
Tue 3/28/2017 4:41:59 PM 
RE: YouTube info 

I will post the page at 1 :45 & the feed is live ... 

Jeff Morin 
Office of Web Communications 
US Environmental Protection Agency 
w 202-564-6553 

http://i ntranet.epa.gov /news releases 

From: Orquina, Jessica 
Sent: Tuesday, March 28, 2017 12:41 PM 
To: Taylor, Brian <Taylor.Brian@epa.gov> 
Cc: Ryan, Jini <Ryan.Jini@epa.gov>; Hart, Daniel <Hart.Daniel@epa.gov>; Morin, Jeff 
<Morin.Jeff@epa.gov> 
Subject: Re: YouTube info 

Thanks! 

Jessica Ann Orquina 

Associate Director 

Office of Web Communications 

U.S. Environmental Protection Agency 

Office: 202-564-0446 

Mobile: 202-322-8369 

ED_001410_00017654-00001 



On Mar 28, 2017, at 12:40 PM, Taylor, Brian wrote: 

OK. i will start the stream at 1:45pm with the slate and royalty free music. 

From: Orquina, Jessica 
Sent: Tuesday, March 28, 2017 12:39 PM 
To: Taylor, Brian 
Cc: Ryan, Jini; Hart, Daniel; Morin, Jeff 
Subject: Re: YouTube info 

Start at 1 :45. 

Jess 

Jessica Ann Orquina 

Associate Director 

Office of Web Communications 

U.S. Environmental Protection Agency 

Office: 202-564-0446 

Mobile: 202-322-8369 

On Mar 28, 2017, at 12:38 PM, Taylor, Brian wrote: 

When do I need to begin the stream(EPA generic slate w/music) for you to 
verify the EPALive embed? 

From: Orquina, Jessica 
Sent: Tuesday, March 28, 2017 12:28 PM 
To: Taylor, Brian; Ryan, Jini; Hart, Daniel 

ED_001410_00017654-00002 



Subject: YouTube info 

Brian, here you go! 

Jess 

Video title: POTUS at EPA to Sign Executive Order 

Description: 
President Trump at EPA today to announce and sign an executive order directing the agency 
to review the Clean Power Plan and related rules. 

Jessica Ann Orquina 
Associate Director 
Office of Web Communications 
U.S. Environmental Protection Agency 
Email:~"-=~===~~~ 
Office: 202-564-0446 
Mobile: 202-322-8369 

ED_001410_00017654-00003 



To: Orquina, Jessica[Orquina.Jessica@epa.gov] 
Cc: Ryan, Jini[Ryan.Jini@epa.gov]; Hart, Daniei[Hart.Daniel@epa.gov]; Morin, 
Jeff[Morin.Jeff@epa.gov] 
From: Taylor, Brian 
Sent: Tue 3/28/2017 4:40:21 PM 
Subject: Re: YouTube info 

OK. i will start the stream at 1:45pm with the slate and royalty free music. 

From: Orquina, Jessica 

Sent: Tuesday, March 28, 2017 12:39 PM 

To: Taylor, Brian 

Cc: Ryan, Jini; Hart, Daniel; Morin, Jeff 

Subject: Re: YouTube info 

Start at 1 :45. 

Jess 

Jessica Ann Orquina 
Associate Director 
Office of Web Communications 
U.S. Environmental Protection Agency 
Email: gn;l!!![@J!~~~~L.ili!Y 
Office: 202-564-0446 
Mobile: 202-322-8369 

On Mar 28, 2017, at 12:38 PM, Taylor, Brian wrote: 

When do I need to begin the stream(EPA generic slate w/music) for you to verify 
the EPALive embed? 

From: Orquina, Jessica 

Sent: Tuesday, March 28, 2017 12:28 PM 

To: Taylor, Brian; Ryan, Jini; Hart, Daniel 

Subject: YouTube info 

Brian, here you go! 

Jess 

ED_00141 0_00017655-00001 



Video title: POTUS at EPA to Sign Executive Order 

Description: 
President Trump at EPA today to announce and sign an executive order directing the agency to 
review the Clean Power Plan and related rules. 

Jessica Ann Orquina 
Associate Director 
Office of Web Communications 
U.S. Environmental Protection Agency 
Email: QIQ1!!I!~~~~~gQY 
Office: 202-564-0446 
Mobile: 202-322-8369 

ED_00141 0_00017655-00002 



To: Orquina, Jessica[Orquina.Jessica@epa.gov]; Ryan, Jini[Ryan.Jini@epa.gov]; Hart, 
Daniei[Hart.Daniel@epa.gov] 
From: Taylor, Brian 
Sent: Tue 3/28/2017 4:38:26 PM 
Subject: Re: YouTube info 

When do I need to begin the stream(EPA generic slate w/music) for you to verify the 
EPALive embed? 

From: Orquina, Jessica 

Sent: Tuesday, March 28, 2017 12:28 PM 
To: Taylor, Brian; Ryan, Jini; Hart, Daniel 

Subject: YouTube info 

Brian, here you go! 

Jess 

Video title: POTUS at EPA to Sign Executive Order 

Description: 
President Trump at EPA today to announce and sign an executive order directing the agency to review 
the Clean Power Plan and related rules. 

Jessica Ann Orquina 
Associate Director 
Office of Web Communications 
U.S. Environmental Protection Agency 
Email: orquina.jessica@epa.gov 
Office: 202-564-0446 
Mobile: 202-322-8369 

ED_00141 0_00017656-00001 



To: Orquina, Jessica[Orquina.Jessica@epa.gov]; Ryan, Jini[Ryan.Jini@epa.gov]; Hart, 
Daniei[Hart.Daniel@epa.gov] 
From: Taylor, Brian 
Sent: Tue 3/28/2017 4:36:05 PM 
Subject: Re: YouTube Live embed code 

<iframe width="560" height="315" src="https://www. youtube.com/em bed/Q915z7 _ Glro" 
frameborder="O" allowfullscreen><liframe> 

From: Orquina, Jessica 

Sent: Tuesday, March 28, 2017 12:28 PM 
To: Taylor, Brian; Ryan, Jini; Hart, Daniel 

Subject: YouTube info 

Brian, here you go! 

Jess 

Video title: POTUS at EPA to Sign Executive Order 

Description: 
President Trump at EPA today to announce and sign an executive order directing the agency to review 
the Clean Power Plan and related rules. 

Jessica Ann Orquina 
Associate Director 
Office of Web Communications 
U.S. Environmental Protection Agency 
Email: orquina.jessica@epa.gov 
Office: 202-564-0446 
Mobile: 202-322-8369 

ED_00141 0_00017657-00001 



To: 
From: 

Hart, Daniei[Hart.Daniel@epa.gov]; Orquina, Jessica[Orquina.Jessica@epa.gov] 
Morin, Jeff 

Sent: 
Subject: 

Wed 3/29/2017 7:09:05 PM 
photos added 

This is on the live site 

https://www.epa.gov/newsroom/president-trump-epa-sign-executive-order-reviewing-clean
power-plan 

Jeff Morin 
Office of Web Communications 
US Environmental Protection Agency 
w 202-564-6553 

http :1 /intranet.epa.gov/newsreleases 

ED_00141 0_00017658-00001 



To: Orquina, Jessica[Orquina.Jessica@epa.gov]; Ryan, Jini[Ryan.Jini@epa.gov]; Hart, 
Daniei[Hart.Daniel@epa.gov] 
From: Taylor, Brian 
Sent: Tue 3/28/2017 4:30:08 PM 
Subject: Re: YouTube info 

Got it. Putting it now. I'll send the embed code asap! 

From: Orquina, Jessica 

Sent: Tuesday, March 28, 2017 12:28 PM 

To: Taylor, Brian; Ryan, Jini; Hart, Daniel 

Subject: YouTube info 

Brian, here you go! 

Jess 

Video title: POTUS at EPA to Sign Executive Order 

Description: 
President Trump at EPA today to announce and sign an executive order directing the agency to review 
the Clean Power Plan and related rules. 

Jessica Ann Orquina 
Associate Director 
Office of Web Communications 
U.S. Environmental Protection Agency 
Email: orquina.jessica@epa.gov 
Office: 202-564-0446 
Mobile: 202-322-8369 

ED_00141 0_00017660-00001 



To: 
From: 

Morin, Jeff[Morin.Jeff@epa.gov]; Orquina, Jessica[Orquina.Jessica@epa.gov] 
Hart, Daniel 

Sent: 
Subject: 

sure ... 

thanks 

Wed 3/29/2017 7:04:35 PM 
Re: CPP photos page is live 

From: Morin, Jeff 
Sent: Wednesday, March 29, 2017 3:03:28 PM 
To: Hart, Daniel; Orquina, Jessica 

Subject: RE: CPP photos page is live 

added in draft - go live? 

Jeff Morin 
Office of Web Communications 
US Environmental Protection Agency 
w 202-564-6553 

http :1 /intranet.epa.gov/newsreleases 

From: Hart, Daniel 
Sent: Wednesday, March 29,2017 2:46PM 
To: Orquina, Jessica <Orquina.Jessica@epa.gov> 
Cc: Morin, Jeff <Morin.Jeff@epa.gov> 
Subject: Re: CPP photos page is live 

ED_001410_00017661-00001 



Jeff, add these 

007, 019, 074, 084, 

From here: 

G:\_ OfficeMultimedia\2017-03-28 _PresTrump 

From: Hart, Daniel 
Sent: Wednesday, March 29,2017 2:39:24 PM 
To: Orquina, Jessica 
Cc: Morin, Jeff 
Subject: Re: CPP photos page is live 

we'll need to look through these: 

G:\_ OfficeMultimedia\2017-03-28 _PresTrump 

ED_001410_00017661-00002 



From: Hart, Daniel 
Sent: Wednesday, March 29,2017 2:38:23 PM 
To: Orquina, Jessica 
Cc: Morin, Jeff 
Subject: Re: CPP photos page is live 

these are all the identical url...I have NO idea why he uses flash 

From: Orquina, Jessica 
Sent: Wednesday, March 29,2017 2:36:55 PM 
To: Hart, Daniel 
Cc: Morin, Jeff 
Subject: RE: CPP photos page is live 

ED_001410_00017661-00003 



From: Hart, Daniel 
Sent: Wednesday, March 29, 2017 2:32PM 
To: Konkus, John Orquina, Jessica 
Subject: Re: CPP photos page is live 

we're looking at Eric's photos for other options. 

From: Konkus, John 
Sent: Wednesday, March 29, 2017 2:30:51 PM 
To: Hart, Daniel 
Subject: RE: CPP photos page is live 

Can we get some photos of the Administrator with the miners up on the website and on social 
media? Thank you. 

From: Hart, Daniel 
Sent: Tuesday, March 28,2017 4:03PM 
To: Konkus, John 
Subject: CPP photos page is live 

ED_001410_00017661-00004 



FYI 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 

From: Morin, Jeff 
Sent: Tuesday, March 28,2017 4:02PM 
To: Hart, Daniel 
Cc: Orquina, Jessica 
Subject: CPP photos page is live 

This is live. 

Jeff Morin 
Office of Web Communications 
US Environmental Protection Agency 
w 202-564-6553 

ED_001410_00017661-00005 



To: 
From: 

Hart, Daniei[Hart.Daniel@epa.gov]; Orquina, Jessica[Orquina.Jessica@epa.gov] 
Morin, Jeff 

Sent: 
Subject: 

Wed 3/29/2017 7:03:28 PM 
RE: CPP photos page is live 

added in draft - go live? 

Jeff Morin 
Office of Web Communications 
US Environmental Protection Agency 
w 202-564-6553 

http :1 /intranet.epa.gov/newsreleases 

From: Hart, Daniel 
Sent: Wednesday, March 29,2017 2:46PM 
To: Orquina, Jessica <Orquina.Jessica@epa.gov> 
Cc: Morin, Jeff <Morin.Jeff@epa.gov> 
Subject: Re: CPP photos page is live 

Jeff, add these 

007, 019, 074, 084, 

From here: 

G:\_ OfficeMultimedia\2017-03-28 _PresTrump 

ED_00141 0_00017669-00001 



From: Hart, Daniel 
Sent: Wednesday, March 29,2017 2:39:24 PM 
To: Orquina, Jessica 
Cc: Morin, Jeff 
Subject: Re: CPP photos page is live 

we'll need to look through these: 

G:\_ OfficeMultimedia\2017-03-28 _PresTrump 

From: Hart, Daniel 
Sent: Wednesday, March 29,2017 2:38:23 PM 
To: Orquina, Jessica 
Cc: Morin, Jeff 
Subject: Re: CPP photos page is live 

these are all the identical url...I have NO idea why he uses flash 

ED _00 141 0_000 17669-00002 



From: Orquina, Jessica 
Sent: Wednesday, March 29,2017 2:36:55 PM 
To: Hart, Daniel 
Cc: Morin, Jeff 
Subject: RE: CPP photos page is live 

From: Hart, Daniel 

ED _00 141 0_000 17669-00003 



Sent: Wednesday, March 29, 2017 2:32PM 
To: Konkus, John Orquina, Jessica 
Subject: Re: CPP photos page is live 

we're looking at Eric's photos for other options. 

From: Konkus, John 
Sent: Wednesday, March 29, 2017 2:30:51 PM 
To: Hart, Daniel 
Subject: RE: CPP photos page is live 

Can we get some photos of the Administrator with the miners up on the website and on social 
media? Thank you. 

From: Hart, Daniel 
Sent: Tuesday, March 28,2017 4:03PM 
To: Konkus, John 
Subject: CPP photos page is live 

FYI 

Daniel (Danny) Hart I Director, Office of Web Communication, Office of Public Affairs, U.S. 
EPA I desk: 202-564-7 577 I cell: 202-365-7095 

From: Morin, Jeff 
Sent: Tuesday, March 28,2017 4:02PM 
To: Hart, Daniel 
Cc: Orquina, Jessica 

ED_00141 0_00017669-00004 



Subject: CPP photos page is live 

This is live. 

Jeff Morin 
Office of Web Communications 
US Environmental Protection Agency 
w 202-564-6553 

ED _00 141 0_000 17669-00005 




